	REHABILITATION SUPPORT WORKER, YORK HOUSE

PERSON SPECIFICATION                  

Criteria required for this post 
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	ESSENTIAL


	DESIRABLE

	Requirement
	How Identified
	Met

Yes     No
	Requirement
	How Identified
	Met

Yes     No

	A good standard of education
	Application Form

Certificates
	
	
	Educated to NVQ Level I, II or III
	Application Form

Certificates
	
	

	Ability to communicate at all levels, both written and oral and using a variety of media
	Application Form

Interview
	
	
	Experience of models of rehabilitation or relevant care settings 
	Application Form

Interview
	
	

	Demonstrate awareness of The Healthcare Commission, CARF
	Application Form

Interview
	
	
	Demonstrate relevant  understanding of the challenges associated with working with people with an acquired brain injury and associated mental disorder
	Application Form

Interview
	
	

	Excellent organisational and time management skills
	Application Form

Interview
	
	
	The ability to effectively prioritise the work of self 
	Application Form

Interview
	
	

	Excellent interpersonal skills
	Interview


	
	
	Experience of writing reports and detailed assessments
	Application Form

Interview
	
	

	Able to cope with difficult situations and work under pressure
	Application Form

Interview
	
	
	IT skills using Microsoft Office, in particular Word, Excel and Outlook
	Application Form

Certificates

Interview
	
	

	Able to work as part of a team
	Application Form

Interview
	
	
	Excellent negotiating and influencing skills
	Application Form

Interview
	
	

	Ability to deal positively with problems and complaints
	Application Form

Interview
	
	
	Knowledge or understanding of working within the Independent Healthcare sector
	Application Form

Interview
	
	

	Ability to fulfil the travelling requirements of the post
	Application Form

Interview
	
	
	Full driving license
	Application Form

Driving license
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