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DYSONS WOOD SERVICES

JOB DESCRIPTION – SUPPORT WORKER DAYS 

1. RESPONSIBLE TO: Head of Care

2. RESPONSIBLE FOR: Providing support to service users, appropriate to their individual needs, with the aim of ensuring that they lead a full and valued life with maximum involvement in decision making and activities and being enabled to participate in and contribute to the local community.

3.  ACCOUNTABILITIES:

3.1. Overall Purpose
3.1.1. To contribute to the quality of life of the individual service users, adhering to any restrictions of liberty as stipulated in the individuals care plans. 

3.1.2. Ensuring the service users’ respect, dignity and rights to independence and choice, are the first and foremost important aspects of valuing people. 

3.1.3. To contribute to the creation of a homely living environment within the residential unit that respects the environment as the home of the people who live in it.

3.1.4. To support the people who live in the residential unit in their involvement in the decisions that affect their lives and to enable them to achieve the results of those decisions.

3.1.5. To maintain confidentiality in all aspects of contact, or working with service users, their families, friends and advocates, colleagues and professional contacts and any other aspect of the work of Dysons Wood Services.

3.2. Duties and Responsibilities
3.2.1. To contribute towards the development of activity or leisure programmes based upon individual needs and to be involved in putting these into practice.

3.2.2. To work with service users both on an individual and group basis, on a wide range of activities which meet identified needs and which contribute to securing a valued life style for the person/people involved.

3.2.3. To support service users in all aspects of hygiene/personal care as appropriate.

3.2.4. To enable service users to access and utilise the resources and activities available within the local and wider communities.

3.2.5. If requested, to perform a Keyworker and/or Co-Keyworker role for identified service users or support the designated Keyworker in this duty.
3.2.6. To contribute to individual reviews and care plans when required, whilst working within the individual’s procedures as directed by management and the clinical team.

3.2.7. To liaise with service users family members, friends, advocates and any involved professionals as necessary.

3.2.8. To account for any monies spent on behalf of service users of Dysons Wood Services and to produce receipts for any expenditure.

3.2.9. To support service users, if requested, on holidays away from the residential unit, for a period not exceeding one week per annum.

3.2.10. If required, to support service users health needs in the event of hospitalisation.

3.2.11. To work as a member of the team and to contribute towards the team ethos.

3.2.12. To attend and participate in staff meetings, training, and supervision sessions as requested.

3.2.13. To be conversant and act upon the POVA (Protection Of Vulnerable Adults) policy, health and safety policy, fire procedures and any other policies and procedures as stipulated by The Disabilities Trust.

3.2.14. To carry out any other reasonable duties directed by the Head of Care and delegated by the seniors to ensure successful operation of service delivery.

This job description is continuously under review and is subject to change with the aim of constantly improving the quality of service delivery
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