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Brain Injury Solicitors
Putting you and your family’s wellbeing at the heart
of everything we do.

“You have a gift for making people relaxed and secure in what
can be stressful circumstances...” J.H.

Take the first step
0800 612 9073

Speak to one of our serious brain injury solicitors today. 
We’re open 24 hours and we offer a free consultation 
with no obligation. www.cfglaw.co.uk

At CFG Law we offer expert legal advice and a compassionate approach. We ensure your best interests and 

the interests of your loved ones always come first. We will help tailor a programme of treatment and support 

for you and your family, whilst working to secure compensation to truly reflect your injuries and ongoing needs.

CFG Law is a trading name of Freeclaim Services Ltd. Legal 500 Recommended. Authorised & regulated by the Solicitors Regulation Authority.

Experienced and
compassionate at

all times.

Access to early
treatment to

speed recovery.

We’re there to
support you and

your family.

part of the client first group



Welcome to the new issue of BIRTie: your one-stop shop 
for news, comment and updates from the Brain Injury 

Rehabilitation Trust (BIRT).

In t his issue:
Page 4: Clinical interventions in brain injury rehabilitation – Matthew’s 
story 

Page 5: Breaking new ground – the highs and lows of opening a new brain 
injury service

Pages 6 and 7: BIRT’s big news round up

Page 8: Case study – Lee: a personalised rehabilitation programme 

Page 10: Occupational Therapy in Focus

Pages 11 and 12: Resources, tools and training for professionals

Page 13: Hot topic: Neuropsychoanalysis in brain injury rehabilitation

Congratulations!
Dr Miles Rogish, Consultant Clinical Psychologist at York 
House, BIRT’s independent hospital in York, was named 
“Clinician of the Year” at UKABIF’s annual awards in 
London. Miles
was recognised 
for his work 
implementing 
Compassion Based 
Stress Management 
Courses, designed 
in line with Care 
Quality Commission 
(CQC) standards 
relating to stress 
management.

Thank you!
The Motor Accident Solicitors Society 
(MASS) named BIRT as their official 
charity for 2015 - 2016 and has so far 
raised £9,625 for BIRT. We would like 
to thank everyone at MASS for their 
generosity and ongoing support. The 
monies raised will be used by BIRT to 
benefit service users.
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Clinical interventions in practice in brain injury 
rehabilitation with Matthew
In this case study, the team at Ty Aberdafen used cross-discipline structured 
rehabilitation, applied with a consistent neurobehavioural approach, to enable 
Matthew to go from being entirely reliant on support staff to being able to enjoy 

new levels of independence across most aspects of his daily life. Some of the clinical 
interventions applied and resulting outcomes are shown below. 

Background: The impact of Matthew’s brain injury left him dependent on support for all 
aspects of care: he had a PEG fitted for feeding, limited mobility and motor skills, difficulty with 

communication, and was doubly incontinent. Matthew also suffered post-traumatic seizures, significant pain 
and demonstrated considerable frustration.
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GOAL 
Improve mood, outlook and challenging 
behaviours and help Matthew understand 
better and come to terms with his brain 
injury

GOAL  
Decrease reliance on others for aspects 
of self-care

GOAL  
Improve Matthew’s ability to 
communicate

INTERVENTION EXAMPLES: 
Individual neuropsychology sessions to 
work on low mood and adjustment to 
brain injury.
Group interventions to assist with 
behavioural irritability and with social 
skills. 
Behavioural guidelines for staff when 
interacting with Matthew.

INTERVENTION EXAMPLES: 
Impairment-based interventions 
implemented e.g. hand over hand 
techniques used during personal care  
tasks.
Environmental opportunities maximised 
to allow Matthew to increase his ability  
to take part in hot drink preparation.

INTERVENTION EXAMPLES: 
A “total communication” approach with 
training for staff in reading Matthew’s  
non-verbal communication.
A personalised, modern and portable 
electronic communication aid.

OUTCOMES INCLUDED: 
Matthew is now much more confident. 
His family are less worried and feel more 
connected with him. 
Matthew has fewer aggressive outbursts 
and is less frustrated.
Matthew has a better understanding and 
acceptance of his brain injury and the 
limitations that presents for him.

OUTCOMES INCLUDED: 
Matthew is now largely independent for 
his personal care, requiring only minimal 
assistance for dressing. 
Matthew is able to complete hot drink 
practice with support from rehabilitation 
support worker team and he is able to 
wash dishes using the environmental 
adaptations within the unit.

OUTCOMES INCLUDED: 
Matthew now uses a personalised 
electronic communication device. 
Support staff and family members have 
been trained to support Matthew in using 
his new device.

Other outcomes included the removal of Matthew’s PEG – following intensive McNeill Dysphagia Therapy 
Program (MDTP) interventions Matthew can now feed himself; continence training – Matthew was fully 
continent after just five weeks of rehabilitation; improved mobility, core strength and fine motor skills as a 
result of considerable physiotherapy interventions.

Ty Aberdafenˆ
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Breaking new ground – the highs and lows of 
opening a new brain injury service 
In November 2015, service users moved into BIRT’s new 16 bed development 
Eastfields, an extension of Graham Anderson House service in Glasgow.

Eastfields’ Service Manager, Sandra Wylie shares 
some of the main challenges that the team 
encountered during this development:

• Nature
The site was a territory for nesting birds, so low 
shrubs and trees had to be cleared before the 
nesting season began. There was also a badger sett 
close to the site, so preliminary building work had to 
be scheduled to avoid the badger mating season. We 
erected fencing to keep badgers away and trenches 
had planks left in them overnight to prevent badgers 
falling into the trenches.

• Registration
Great care was taken throughout the build to ensure 
that the four new buildings were fit for purpose and 
would meet the needs of the four very different 
service user groups who would be living in each 
of the buildings. For example: Bluebell, for those 
with complex nursing needs, is very different to 
Hawthorn, which has a bedsit-type environment 
for those who are more independent. The different 
service types within Eastfields meant that two 
sorts of registration in Scotland had to be met: 
Healthcare Improvement Scotland (HIS) and the 
Care Inspectorate. 

•  Staffing
Juggling staff cover for the main Graham Anderson 
House service as well as arranging induction and 
appropriate specialist training for new staff was 
one of the trickier tasks in the weeks before we 

officially opened. More than 
25 staff were appointed for 
the Eastfields project, including 
rehabilitation support workers, 
team leaders, clinicians, nurses and a 
manager, and we coordinated a phased move-in for 
service users and staff working with them.

Now that Eastfields is open, the best thing has 
been seeing our service users progress in their new 
environment.

“Moving into Eastfields 
means I will be more 

independent but have support if 
and when I need it.”

Duncan

Eastfields
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2) Devon – new team member at The 
Woodmill
The Woodmill in Devon is delighted to welcome a new 
member to their therapy team. Ruski the Labrador has joined 
the team from ‘Pets As Therapy’, a national charity which 
provides unique therapeutic visits to people with disabilities.

3) Goole team go to the races
Members of Goole Neuro Rehabilitation Centre’s Occupational Therapy team 
were recently invited to Beverley Racecourse by CEO Sally Iggulden to give staff 
some hands-on accessibility training. Sally said: “The afternoon was very useful to 
understand the needs of those with disabilities. It has helped us to find practical 
solutions and to look at improving customer service for wheelchair users.”

1) Birmingham – West Heath decorating
West Heath House in Birmingham has had a mini facelift, 
thanks to the kind support of Irwin Mitchell Solicitors 
and Anthony Collins Solicitors. Teams of volunteers from 
the two firms generously donated their time to paint and 
decorate corridors in the service in October.

The Big BIRT news round up
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4) Liverpool – Nadia’s 
Prince’s Trust adventure
Staff at BIRT’s Redford Court in 
Liverpool recently supported service 
user Nadia to enrol with The Prince’s 
Trust to help her gain independence 
and build her confidence. Nadia 
(pictured centre in green jumper) said 
the experience had been “a mission, but 
good fun”.

5) Milton Keynes – TEM staff awards
In September, Thomas Edward Mitton House (TEM House) 
was awarded The Overall Team Award at The Disabilities 
Trust’s prestigious annual Staff Awards. The Team was 
recognised for their work around Brain Injury Awareness 
Week, engaging with children at a local school. 

7) New service managers
BIRT welcomes new Service Managers 
Roxanne Rolland (Fen House), Barry 
Price (Redford Court) and Nasreen 
Bhatti (Chalkdown House)

6) Ely – Fen House, Sunshine 
Café
The Fen House Sunshine Café continues to 
go from strength to strength. The café was 
established two years ago as a weekly social 
for service users, staff and family members to 
get together and interact over tea and cakes, 
served by service users. Recent highlights have 
included homemade mince pies!



Case study – Lee: a 
personalised rehabilitation 
programme

In 2012 Lee suffered a severe brain injury after coming 
off the back of a friend’s motorbike. After being in a coma 

for 8 months, Lee was initially unable to speak, eat, or walk. 
When arriving at Daniel Yorath House (DYH) Lee was reliant on 

a wheelchair for most of his mobility and required help with many 
aspects of his daily living. 

The Team at DYH wanted to find activities that would engage 21 year old Lee. Lee is a keen 
sports fan so physiotherapist Alex Higgs introduced punch pad work. This activity meant that 
Lee was increasing his stamina and fitness in a supported standing position. 
The punch pad work also provided a safe outlet for his frustration 

and excess energy.

Following intensive speech and language therapy, Lee 
was able to speak and eat again. Lee is a keen music 
fan so the team at DYH arranged for him to work with 
a Music Therapist and to attend a local DJ school.

Lee started to write and record his own songs and staff 
at DYH supported him in staging a mini 

concert. He also made a video and 
recording of his original song 

“I’m still alive”.

Lee was discharged from 
DYH at the end of October, 
returning home to his mum 

and his beloved dogs. He left 
DYH walking unaided, with just a 

stick for support. Kathryn Rennison, 
Service Manager at DYH said “Lee is an incredible young 
man. It’s not all been plain sailing but we are all so proud 
of him and his achievements. Lee’s story is a fabulous 
example of how a holistic approach to rehabilitation, 
combined with structured neurobehavioural interventions 
can make a real difference to individuals with a brain injury.”
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“I couldn’t walk, talk or 
eat for about a year – I  

was in bed for a year and  
was a prisoner in my  

own body”

“My Music 
Therapist, Richard, is 

a legend!”

“I walked every 
aisle in Asda this 

week”

Daniel Yorath
House



Leading injury 
lawyers

Annual brain injury
lecture 2016

Here for you since 1570

Thomson Snell & Passmore is one of the largest specialist 
teams in the South East dedicated to clinical negligence 
and personal injury claims. Our industry recognised 
team of lawyers have a depth of knowledge and wealth 
of experience, meaning our clients will always have an 
expert working on their case. If you have a potential claim 
you like to discuss please contact Jonathan Clement on 
01892 701264.

To register for the 2016 annual brain injury lecture held  
in Tunbridge Wells please contact Natasha Trowell on 
01892 701145 or by e-mailing natasha.trowell@ts-p.co.uk. 

@TSPassmoreCNPI
www.ts-p.co.uk  

In its twelfth year, this 
CPD accredited event will 
be lead by Neurologist 
Dr Steven Allder who 
will be presenting on 
‘Clarifying controversies 
around diagnosis of chronic 
symptoms following acute 
traumatic brain injury’. 

Pryers Solicitors is a specialist firm dealing with medical 
negligence and personal injury cases.

We have parrcular experience in dealing with complex 
injury claims, where the injuries suffered are life changing 
for the Claimant and their family.

Our philosophy is for the assessment of compensaron to 
run parallel with the rehabilitaron process.

OurOur people are commiied to ensuring all our clients get 
easy access to the best support and rehabilitaron aaer 
injury, together with conrnued life support, if required.

“You have really made a difference to my life.
Thank you for everything”

Mr X, Lancaster

FOR A FREE INITIAL CONSULTATION
CALL 0800 316 0166

or visit
www.pryers.co.uk

Home or hospital visits available
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Occupational Therapy in focus
Occupational Therapists (OTs) play a key role in the 
rehabilitation of most people with acquired brain 
injury. Within BIRT services they assess the impact 
of neurological, cognitive and behavioural effects of 
acquired brain injury on the functioning of service 
users in a range of environments, identify barriers to 
rehabilitation, and then design and implement plans 
with service users to promote rehabilitation.

In November, Occupational Therapists Julie Parker 
(Goole Neurorehabilitation Centre) and Philippa 
Shaw (Daniel Yorath House) represented BIRT at the 
OT Show at the NEC, Birmingham. Julie said, “We 
had a huge amount of interest at BIRT’s exhibition 
stand, where we were able to network and share the 
work of BIRT.

Many delegates asked about the tools used 
most frequently by OTs at BIRT, two of which are 
described below: 

The Multi Errands Test (MET) was developed in 
1991 by Shallice and Burgess to assess executive 
functioning following brain injury. The Test is based 
on a shopping task with items to buy, information 
to collect and rules to follow. The individual is also 
asked to self-rate on their efficiency on completing 
the test before and after, which allows assessment 
of understanding. This test identifies deficits, 
including initiation, planning, multi-tasking and 
problem solving. 

Assessment of Motor and Processing Skills (AMPS) 
is a portfolio of tools, customised to individuals 
that can access across a variety of skills level 
and impairments. AMPS has clear instructions on 
activities selected to consider both physical ability 
and cognitive processing impairments. In order to 
get the best from AMPS, OTs should undertake full 
training and certification.”

Occupational 
Therapy 
Workshops 
Designed specifically 
for occupational 
therapists working 
in the field of brain 
injury BIRT’s one 
day workshops, 
“Effective use of 
functional skills 
training programmes 
for service users 
with acquired brain injury” are being held at 
three locations around the country in 2016. The 
workshops, which focus on the Neurobehavioural 
Skills Training method developed within BIRT, are 
conducted by Clinical Specialist Liz Parish. Feedback 
from previous participants:

“I gained a lot of knowledge around using 
errorless learning and am able to apply it with 
our own service users.”

“Very well delivered and positive interaction.”

“A refreshing opportunity to think about what 
I do and why.”

“I’ve learned how to design and implement 
a functional skills programme with patients 
who have severe cognitive impairments.”

Includes: workshop, lunch, refreshments, and 
a copy of BIRT’s Manual – ‘Effective Use of 
Functional Skills Training Programme for Service 
Users with Acquired Brain Injury’. Cost: £100 
(standard) or £80 (early booking price, when 
booked 2 months before the workshop date).
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FREE resources and tools for professionals
BIRT has developed a number of tools and resources for professionals working in the field of 
brain injury and for adults with brain injury and their families: 

BIRT’s Guide to 
Living for adults 
with brain injury
The BIRT Guide to  
Living for adults with  
brain injury is a FREE 
publication for people 
with brain injury, their families, carers 
and professionals working with them. 

FREE copies are now available from 
BIRT services across the UK and at our 
seminars and conferences, or via post 
by sending us a SAE (with postage for 
£2.50) to: Hayley Briddon, Guide to 
Living Requests, BIRT, 3 Westgate Court, 
Silkwood Park, Wakefield, WF5 9TJ.

Chapters in the guide include: 
• Causes and effects of brain injury
• Family life
• Communication
• Technology for brain injury
• Leisure
• Vocational rehabilitation
• Personal relationships and sex
• Alcohol and substance use
• Money and capacity
• Legal advice and welfare benefits

The Brain Injury Needs 
Indicator (BINI)
The BINI is a FREE tool developed by BIRT 
to assist with identifying the deficits of 
people with a suspected or diagnosed 
acquired brain injury. It is designed to be 
used by social workers or other assessors 
in conjunction with a local authority’s 
own general needs assessment under 
the Care Act 2014.

The BINI aims to identify difficulties a 
person may have with day-to-day living 
following a brain injury, and how much 
they understand about how their brain 
injury has affected them.

For more info on the BINI or to register, visit:  
www.birt.co.uk/bini 

BIRT’s Research Spotlight
BIRT is committed to seeking new 
and imaginative solutions to meet 
the needs of our service users.

Research is an important part of 
this process. The Research Spotlight 
on our website aims to give all our stakeholders an overview of 
our innovation and research activities, share our knowledge, and 
capture everyone’s imagination in the effort to make the outcomes 
of neurobehavioural rehabilitation ever better.

Click the Research Spotlight banner on www.birt.co.uk to read 
more.
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The BIRT Memory and 
Information Processing Battery 
(BMIPB)
The BMIPB is a collection of memory and 
speed tests which enable psychologists 
to measure how much a brain injury is 
affecting someone’s memory and information 
processing. This vital information is then used 
to plan individual rehabilitation programmes 
and to chart the person’s recovery.

Repeating a memory test several times means 
people are likely to get higher scores simply 
because they become familiar with the 
material. The test results could imply that 
memory has improved when it has not done 
so. This is also important where a progressive 
condition such as Alzheimer’s is suspected, in 
order to chart any deterioration in memory or 
speed of thinking. To combat this The BMIPB 
has four parallel (equivalent but different) 
forms so that a person can be assessed validly 
on up to four occasions.

The complete BMIPB battery costs just £445 
and includes everything you need to use 
the tests including a manual, CD, laminated 
printed resources sheets, memory and 
learning score 
sheets and speed 
of information 
processing score 
sheets.

BMIPB enquiries 
and ordering: 
Elaine Young, 
 0141 404 6070 
 Elaine.Young@
thedtgroup.org

Dates for your Diary
Wednesday 16 March 2016
FREE educational seminar hosted by The Woodmill, 
Devon
‘Social rehabilitation – what is it worth?’
Bookings and info: Serena Dyer  01884 836 220 
 serena.dyer@thedtgroup.org

Wednesday 23 March 2016
FREE educational seminar, hosted by Redford Court, 
Liverpool
‘TB(i) or not TB(i) – that is the question: The impact of 
multiple issues on brain injury rehabilitation and how to 
manage them’
Bookings and info: June Hine  0151 280 8181 
 june.hine@thedtgroup.org

Thursday 21 April 2016
Occupational Therapist Workshop, hosted by Daniel 
Yorath House, Leeds 
More details on page 10
Booking and info: Elaine Young  0141 404 6060
 elaine.young@thedtgroup.org

Friday 22 April 2016
FREE educational seminar hosted by Ty Aberdafen – 
The Hilton Hotel, Cardiff
‘Neurobehavioural rehabilitation – latest evidence and 
practice’
Bookings and info: Rhian Edwards  01554 740 720 
 rhian.edwards@thedtgroup.org

Thursday 19 May 2016
Occupational Therapist Workshop, hosted by 
Chalkdown House, Swindon
More details on page 10
Bookings and info: Elaine Young  0141 404 6060 
 elaine.young@thedtgroup.org

Friday 22 April 2016
FREE educational seminar, hosted by Daniel Yorath 
House and Osman House, Leeds
Bookings and info: Lauren McMahon  0113 287 3871
 lauren.mcmahon@thedtgroup.org ˆ

ˆ



Hot topic: 
Neuropsychoanalysis 
in brain injury 
rehabilitation 
BIRT staged its 2015 Conference 
in September. Professor Mark 
Solms’ keynote presentation “The 
psyche in neuropsychology” was 
a real talking-point, described by 
delegates as “inspirational” and 
“extremely thought provoking”.

Dr Sara da Silva Ramos, who 
designed the Conference 
programme, explains why 
we decided to address this 
controversial topic and what it 
means for the future of brain injury rehabilitation:

“Throughout its development, the disciplines of neuropsychology and neurorehabilitation have focussed 
on the cognitive aspects of the mind. Researchers and clinicians have tried to understand how abilities like 

memory or language are affected after brain injury, and what can be done to 
help those who have lost their past or their voice. The changes that occur at 
a more subjective level are yet much less well understood. However they can 
have a significant impact on life after brain injury. 

Neuropsychoanalysis is promising because it proposes to understand 
the subjective properties of the mind using a scientific perspective. 
This means that it tests the rich understanding of the psyche derived 
from psychoanalytical theories using evidence form neuroscience, and 
it encourages neuroscientists to look to psychoanalysis to further their 
understanding of complex phenomena life emotions, confabulation and self-
awareness. This meeting of disciplines can only increase our understanding 
of human nature, and ultimately help us develop ever better approaches to 
clinical practice.”

If you attended the 2015 Conference and would like to share your thoughts 
on the content of the event, please email sara.dasilvaramos@thedtgroup.org
Dr Sara da Silva Ramos – Research Fellow, The Disabilities Trust

Prof Mark Solms at the 2015 BIRT Conference

13 www.birt.co.uk   01924 266 344



www.birt.co.uk

The Brain Injury Rehabilitation Trust 
provides a continuum of care for people 
with acquired brain injury, from post-acute 
hospital based rehabilitation, assessment 
and rehabilitation, through continuing 
rehabilitation and supported housing 
and home support. Through our range 
of specialist services, we aim to enable 
people to function more independently 
in the wider community and develop their 
lives in ways they choose.

For more information about our work 
please contact:

The Brain Injury Rehabilitation Trust, 
3 Westgate Court, Silkwood Park, 
Wakefield, WF5 9TJ.

Tel: 01924 266 344 
Email: director@birt.co.uk

@theDTgroup
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The Brain Injury Rehabilitation Trust is a division of The Disabilities Trust and 
the means by which it provides its brain injury services.

The Disabilities Trust, First Floor, 32 Market Place, Burgess Hill, West Sussex, 
RH15 9NP Tel: 01444 239 123 Fax: 01444 244 978 Email: info@thedtgroup.org

The Disabilities Trust is a company limited by guarantee incorporated in 
England and Wales under 2334589 and registered as a charity in England and 
Wales under 800797 (BIRT:800797-1) and in Scotland under SC038972 (BIRT: 
SC043579). Registered office as shown.
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