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15th June - BABICM Conference

Come and see BIRT at the BABICM Conference.

27th - 29th June - APIL Brain and Spinal Cord Injury Conference 

BIRT will also be exhibiting here.

14th July - Finding neuro - exploring hidden disability

Sponsored by Anthony Collins Solicitors. 

A free seminar, presented by West Heath House and Bristol Road, at   

The Bromsgrove Hotel, Birmingham Road, Birmingham, B61 0JB.    

Lunch 12:30, seminar 13:30-16:00.   

For bookings contact: alison.cottom@thedtgroup.org or call 0121 459 0909

27th - 28th September - The BIRT Conference 2017

World renowned speakers will share current research strategies and developments

in brain injury treatment and rehabilitation. Visit: www.birt.co.uk/conference

More details at: www.birt.co.uk/information-for-professionals

...for the BIRT 
Conference 2017 

Pioneering approaches, research 
and practice: the new world of brain 
injury rehabilitation.

BIRT invites you to be a part of the 
UK’s leading brain injury conference: 
The BIRT Conference 2017, our 
internationally renowned biennial 
event. We are delighted to be hosting 
our seventh conference, in the vibrant 
city of Glasgow for the first time, 
on 27th and 28th September. Early 
booking discounts of up to £50 are 
available for a limited time.

Leading experts, academics and 
practitioners from around the globe 
will examine and share their research, 
ideas and pioneering developments 
about the rehabilitation of people 
with brain injury.

Day one includes keynote plenary sessions 
where new research in brain injury will be
presented by internationally renowned 
experts in the field. These include:

 • Emotion technology: presented
  by Professor Rosalind Picard, Director  
  of Affective Computing Research 
  Group at the Massachusetts Institute 
  of Technology, USA.

 • Patient treatment matching: developing
  process specific memory interventions,  
  presented by Professor Russell Bauer,
  University of Florida, USA. 

 • Executive functions & rehabilitation,  
  presented by Professor Brian Levine, 
  Senior Scientist, Rotman Research   
  Institute, University of Toronto, Canada.

On day two, you can choose four of
the 11 workshops / symposia running 
simultaneously throughout the day,
and participate in debate and discussion,
learn new techniques and share good 
practice. This 'must attend' event will
give you ideas, inspiration and practical
approaches to use in your work with 
people with acquired brain injury (ABI). ■
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If you’re not a regular visitor to BIRT's 
Research Spotlight, it’s worth taking 
a minute to look at the revamped 
site which is much easier to navigate.  
There is also a new page to help you
find the latest publications quicker.  

Our new ‘Key Findings’ section 
highlights some really interesting 
research results, with a ‘short 
summary’ in case you’ve not much 
time. If you’re interested in doing 
research with us in the future, look 
out for our new guide which explains 
our research interests and priorities.

See the new pages on
www.birt.co.uk/research

Dr Sara da Silva Ramos, Research 
Fellow, said of the changes: 
"The aim of Research Spotlight 
is to create a space where both 
professionals and the wider public 
can be inspired and learn more from 
innovative approaches to brain 

injury rehabilitation, including work 
conducted by our teams."

One of BIRT's latest projects is 
developing a new version of the BIRT 
Memory and Information Processing 
Battery (BMIPB), a set of materials 
used by clinicians in the assessment 
of memory. We are looking for 
volunteers around the UK to take part 
in the study and will pay them £10 for 
their time. We can't give too much 
away about what people will be 
asked to do, but previous participants 
have found it fun, interesting, and a 
good challenge! It doesn't matter if 
you think you have a bad memory but 
we can only test people who have 
no history of a brain injury. The tasks 
take about 60 minutes to complete.

To find out more and to register, please 
visit: www.birt.co.uk/memory
email:  memory@birt.co.uk
or call:  01444 237 294

BooK
now!

Early booking discount available now

Exhibition and sponsorship opportunities   
At the BIRT Conference 2015 we attracted more than 350 influential delegates 
from health and social care. We expect even more at our 2017 event, which 

will feature our largest exhibition ever and include new Demo Zones
for suppliers of specialist equipment and technology. Becoming an exhibitor 
or sponsor at this event will reinforce your organisation’s position within 
the brain injury field and gives access to large numbers of your potential 

customers and decision makers from across the UK and beyond.

To see the full programme, learn more about exhibition, Demo Zone and 
sponsorship opportunities and to take advantage of the early booking 

discount visit: www.birt.co.uk/conference
email: birtconference@thedtgroup.org or call: 01924 269 403

Research Spotlight

“Irwin Mitchell are proud to be the main sponsor of the BIRT 
Conference once again, and look forward to the great meeting of minds, 

learning and sharing of knowledge that this event always brings.”
Lynne Carrick-Leary, Business Development Manager – Associate, Irwin Mitchell LLP

We are very grateful to Irwin Mitchell 
Solicitors for being the main sponsors 
of the BIRT Conference 2017.

Events and information 
for professionals

 Disabilities Trust

 @TheDTgroup

 The Brain Injury Rehabilitation Trust

f

in
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In reviewing its current 
practice and outcomes, 
BIRT has identified a steady
increase in the number of 
people being admitted 
with a brain injury who 
identify as homosexual, 
bisexual, gender fluid or 
transgender, and are in 
need of rehabilitation. 

BIRT takes a person centred approach 
because every individual we support 
has their own personal narrative. In the 
case of sexuality and gender, in many 
instances the individual’s journey has
been highly emotional and accompanied 
by numerous challenges including, but 
not exclusive to, societal stigma. 

The neurobehavioural approach, at the
heart of BIRT services, involves assistant 
psychologists working with service users 
and their families. The wealth of 
information that has been gathered 
helps to bolster strategies in our 
rehabilitation and in this article we hope 
to highlight how this can be addressed 
further afield. An example of this was a
transgender woman who, on admission,

had little initiation or participation in 
her rehabilitation. The memories that 
she struggled to recall as a result of her
brain injury were vital in building a 
therapeutic relationship, aiding the 
assessment of her brain injury and 
informing practice to increase her 
engagement.
 

In the case of this woman, the fragments 
of memory that seemed to endure in
her fluctuating mental state were often
traumatic due to the history involved.
Additionally, her sense of bewilderment 
around events that led to her admission, 
understanding the physical symptoms 
and the challenges of making sense of 
the unfamiliar, meant that engagement 
in her rehabilitation programme was 
non-existent. 

The assistant psychologist, who worked 
as part of the interdisciplinary team, 
relied on information from the service 
user’s family about her transgender 
journey, her personality and personal 
interests. Gathering this data was a 
humbling experience. Dr Sue Copstick, 
Clinical Director of BIRT, said: 

“The prejudice that many 
members of these 
communities face is harrowing 
to hear; the information 
from this woman’s family was 
used in one-to-one sessions and
handled in a non-judgemental 
and gentle way. 

Her participation across the   
breadth of the rehabilitation 
programme has shown verifiable   
and positive outcomes.”  

BIRT hopes that this demonstrates the
importance of listening to such narratives,
without judgement or prejudice, with 
dignity being respected at all times.  
It also confirms the importance of 
supervision and support for our teams 
as we broaden BIRT’s experience and 
expertise. ■

The changing face of brain injury – 
working with diversity

Ann Buckler
retires 

our highly respected 
Director, Ann Buckler, has 
retired after working for 
BIRT and The Disabilities 
Trust for 24 years. 

Ann joined the Trust initially at Daniel 

Yorath House (DYH), Leeds, then

commissioned BIRT’s Community 

Services, after which she returned to 

DYH where she spent several years as  

Service Manager. She was promoted 

to Divisional Manager of BIRT’s 

northern services, commissioned our

unique service Goole Neurorehabilitation 

Centre and then became Director of

the Disabilities Trust’s Quality 

Assurance division. She was appointed 

Director of BIRT in 2014 and through 

her extensive business acumen and 

knowledge of the neurobehavioural 

model, Ann has led BIRT through a 

difficult economic climate ensuring 

it remains at the forefront of an ever 

more competitive marketplace.

She is renowned for her clear thinking, 

innovative approach and super sense 

of humour which has made her highly

regarded and much loved by colleagues

and service users alike. 

Ann will be missed very much by her 

colleagues in BIRT, the Disabilities Trust 

and the wider brain injury world. ■
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As part of the ongoing activity 
to mark BIRT’s 25th anniversary, 

we launched our 
#BuildTheBiggerPicture 

social media campaign 

# B u i l d T h e B i g g e r P i c t u r e

The #BuildTheBiggerPicture campaign ran 
for ten weeks leading up to Action for 
Brain Injury Week 2017: 8th to 14th May.
BIRT has been ‘Changing lives for 25 
years’ and since May 2016 we have been 
celebrating in various ways, including 
our BIRT’s 25th silver anniversary 
publication, an anniversary luncheon 
where Silver Star awards were presented, 
and a '25 miles for 25 years challenge' 
across our centres.

This #BuildTheBiggerPicture campaign 
highlighted key milestones from the 
past 25 years, as well as the incredible 
work that goes on every day in our 
centres. We have helped many people
to achieve their full potential, live 
independently and rebuild their lives 
as fully as possible. This inspired the 
concept of building a picture and 

completing the ‘25 years of BIRT’ puzzle. 
In the same way that our staff have 
helped put back together the lives 
of the men and women they have 
supported and continue to support, 
we are putting together the aspects of 
BIRT that have made and make it great.

The puzzle has been completed gradually 
on our website, with two or three new 
pieces being added each week linking 
to a different news item, web page, 
case study or story. 

For those who have been tracking our 
campaign, we hope you have enjoyed 
watching the puzzle develop. If you 
missed it, then take a scroll through our 
Twitter feed or visit www.birt.co.uk/
buildthebiggerpicture to see our 
#BuildTheBiggerPicture puzzle and 
find out more. ■

BIRT ieNEWS

Eyes Alight
BIRT services across the country have been benefiting 
from the Eyes Alight fundraising appeal. Donations 
meant that service users could enjoy an array of 
activities over Christmas including the pantomime, 
a flight simulator experience, a day trip to Winter 
Wonderland and a number of Christmas parties.
See more or donate at: www.birt.co.uk/eyesalight

Online referrals
Our new online referral form was launched in 
October as part of the enhanced BIRT website. 
It is quick and easy to use, and totally secure – 
and you can submit referrals outside office hours!
www.birt.co.uk/referrals  

Show Your Brain
Some Love
Learn how to keep your brain healthy with our 
Show Your Brain Some Love campaign  through 
protection, nutrition, learning, exercise, mindfulness 
and awareness. We #LoveBIRT and hope you will too!
www.birt.co.uk/showyourbrainsomelove 

Life after Louis
One year on from the BBC Two Louis Theroux 
Documentary, A Different Brain, we are working on 
our ‘Life after Louis’ story. Keep your eyes out for 
updates on our website www.birt.co.uk to see what 
some of the stars of the show are up to now.
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A career with BIRT
Watch our new videos to find out what it’s like 
working for BIRT: featuring Consultant Clinical 
Neuropsychologist, Dr Ivan Pitman, Divisional Head 
of Nursing, Helen Giblin and Senior Staff Nurse, 
Mel Norris. Start your career with BIRT today!
To find out more and view the videos visit: 
www.birt.co.uk/workforus

The BIRT Guide to Living
Don’t forget that copies of ‘The BIRT Guide to Living - 
for adults with brain injury’ are still available free. 
This is a comprehensive and easy to use publication for 
people with brain injury, their families, carers and 
professionals working with them, and was highly 
commended by the British Medical Association.
See www.birt.co.uk/guidetoliving
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The Science Museum 
Service users for BIRT are supporting an exciting 

and major new long-term project being undertaken 

by the greatly esteemed Science Museum. We can’t

say too much about it at this time, other than we are 

delighted to be involved with this project and it is 

a great opportunity for BIRT to be involved with 

increasing awareness about the impact of brain injury 

and about the rehabilitation journey.

The Science Museum is grateful to the Welcome 

Trust, Heritage Lottery Fund and the Wolfson 

Foundation, who have generously provided initial 

leadership funding for the Medicine Galleries project. ■

Hollyoaks 
BIRT was consulted about the 
January storyline for Channel 4’s 
Hollyoaks series, following the 
character ‘Esther’ and the acquired 
brain injury she sustained in the 
programme. After surviving being 
shot in the head, Esther was 
at the very beginning of a long 
rehabilitation journey.

Some of the staff and service users 
at Redford Court were delighted 
to meet two of the actresses from 
Hollyoaks who play Esther and Kim, 
as well as the Hollyoaks research 
team when they visited the centre 
to find out more about the effects 
of brain injury on the individual and 
those around them. ■

You can find out more about this at 
www.birt.co.uk/hollyoaks 

Channel 4 News 
A report by the Association of British 
Neurologists has been looking at 
the number of neurologists available 
within NHS Trusts that have Accident  
and Emergency units with capacity  
of over 250 beds.  

The aim of the report was to show 
that there need to be adequate 
neurology services at Accident and 
Emergency units, so that people can 
get a faster and correct diagnosis, 
enabling them to undertake effective 
rehabilitation much sooner. BIRT 
has helped to highlight a specific 
case where a service user was 
misdiagnosed at hospital, missing 
that she had an acquired brain injury.

London Gatwick Airport  
Airport journeys can be stressful for 
many people, especially if they are 
unsure of what to expect on the day. 

BIRT has been working with London 
Gatwick Airport to help identify 
how they can improve the airport 
experience for vulnerable passengers 
who may not want to share details 
of their hidden disabilities.

London Gatwick Airport already has 
special assistance help points for 

those with a disability or mobility 
difficulties, sited on both terminal 
forecourts, short stay car parks, 
stations, baggage reclaim halls and 
on some routes within the terminals 
where there are long walking distances. 

BIRT has provided information to 
show the impact that a brain injury 
might have on someone when 
undertaking a flight, as well as 
increasing awareness of the support 
that would help them. ■

In Sophie’s case she was first thought
to be suffering from an acute psychotic
episode and was sent to a mental 
health service. It was only when she
was seen by a neurologist that she
was diagnosed with encephalitis and
subsequently admitted to BIRT’s
West Heath House. After rehabilitation 
with BIRT, Sophie is planning to be 
discharged home. This, of course, 
highlights the need for adequate 
neurology services and diagnosis to 
ensure rehabilitation can start 
as soon as possible after injury. 

Filming took place at the BIRT centre, 
West Heath House in Birmingham. 
The news report was featured on 
Channel 4 news on 13th March. ■
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BIRT consults with...
BIRT is proud to have been asked to consult on four major

public projects so far this year, providing our expertise and support,
as well as helping to increase awareness about brain injury rehabilitation: 

BIRT ieNEWS
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Outcome measures report –
see how lives are transformed

Deciding what is right or wrong 
after traumatic brain injury

BIRT outcome Report 2016

www.birt.co.uk Registered Charity No. 800797-1, SC043579

TRAnSF     RMInG LIVES

BIRT is one of the very few specialist 
brain injury providers which 
publishes its outcomes. we are 
pleased to announce that the latest 
BIRT outcome Report 2016 is now 
available.

This year’s report uses individual case 
studies to illustrate how the measures 
BIRT uses impact the positive change 
that we see in our service users 
between admission and discharge.
In these times of pressures on funding, 
we can also demonstrate how over the 
time a person is with us, the input is 
reduced and therefore the cost of their 
care is less overall.

Dr Sue Copstick, Clinical Director of BIRT, 
said: "NHS England’s Commissioning 
Guidance for Rehabilitation asks that 
CCGs ‘Consider what outcomes you 
want; identify some common measure 
and ask your services to work together’. 

A famous fictional moral situation of 
a man named Heinz has been used in 
research to establish the mechanisms 
and brain areas implicated in moral 
judgement. 

Heinz’s wife was dying of a disease that 
could be cured if he got a certain medicine, 
however the pharmacist told him that 
it was a very high price. Heinz could 
not afford the medicine to save his 
wife so the next day he broke into the 
pharmacy and stole the drug to save his 
wife’s life. Was this right or wrong? 

Several studies have compared healthy 
controls and people with frontal lobe 
damage to see if they approach these

judgements in different ways. Most moral
decisions can be classified as “utilitarian” 
(these focus on maximising welfare 
for the majority) or as “deontological” 
(these focus on ‘doing the right thing’, 
such as not lying). It has been thought 
that people with traumatic brain injury 
(TBI) are more likely to make utilitarian 
judgements independently of the situation; 
therefore when faced with Heinz’s 
dilemma, a person with TBI would be 
more likely to say that it was right for 
Heinz to steal the drugs and save his wife.

A study conducted by Dr Dane Rowley, 
BIRT's Dr Miles Rogish and colleagues from 

the University of Hull*, investigated moral 
judgements in more detail in those with 
TBI. The researchers posed extreme 
dilemmas (e. g. killing one person to save
many others) and everyday situations (e.g.
lying to spare a person’s feelings) and 
asked participants to make a decision 
about what they thought was the best 
way to proceed. They also measured 
people’s social cognition abilities; this is 
how they react in social situations. 

The results showed that people with TBI
were more likely to make judgements 
that were against the norm (counter-
intuitive) and they did not find these 
decisions especially difficult. This contradicts 
the original notion that those with 
TBI always tend to make a utilitarian 
judgement. In contrast, healthy controls 
were less likely to make counter-intuitive
decisions and found such decisions 
harder. This suggests that, in response 

to Heinz’s story, and assuming that most 
people would say that it would be ok 
to steal the medicine to save a life,  those 
with TBI would be more likely to say 
that it was wrong to steal the drugs, as 
stealing  is not right.  

The study also found that social cognitive
abilities, such the capacity to understand 
other people’s thoughts and feelings, 
were involved in making these moral 
judgements. The researchers suggest that
differences in socio-cognitive processing 
may help to explain why sometimes 
people with TBI make decisions that are 
difficult for others to understand.

As we gain further insight of the 
psychological factors involved in moral 
decision making, we may gradually 
become able to design strategies that 
will assist people with this process and 
arrive at the best decision.

BIRT’s chosen outcome measures are 
widely used, standardised instruments 
with effective psychometric properties. 
We hope that stakeholders will use 
our outcome data when choosing 
a provider, and in benchmarking for 
excellence in brain injury rehabilitation."

The Outcome Report includes statistics 
about the people BIRT supported in 
2016 and the type of brain injury they 
have. It also highlights the positive 
results, including the fact that 80% of 
people discharged from BIRT in 2016 
moved on to transitional, supported or 
independent living. 

For further information and to see how 
BIRT complies with the guidelines for 
NHS commissioning local rehabilitation 
services, please visit 
www.birt.co.uk/outcomes 
www.birt.co.uk/tentoptips ■

Individuals
admitted to BIRT 
centres in 2016

226Average
length of stay

7
MONTHS

Individuals
discharged from 

BIRT centres
in 2016

174
BIRT served

service users in
our specialist 
rehabilitation 
centres and 

hospitals in 2016

498

BIRT BILS - occupation  

47% 86%
Less than half of service users 
were engaged in occupational 
activity on admission. 

Almost all service
users were engaged
in occupational 
activity on discharge. 

* Rowley, D. A., Rogish, M., Alexander, T., & Riggs, K. J. (2017). Counter intuitive moral judgement following traumatic brain injury. Journal of neuropsychology.
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This year’s Action for Brain Injury 
week (ABIw) is 8th to 14th May with
activities and events taking place 
around the UK.

BIRT centres, service users and staff 
are delighted to be part of this important 
week, and are actively raising awareness 
about brain injury in their services and 
local community settings.
 
Following on from our successful 
#BuildTheBiggerPicture social media 
campaign (see pages 4 and 5), we have 
launched a jigsaw themed week that 
links to our ‘Show Your Brain Some 
Love’ campaign, in which our colourful 
mascot Birt (pictured below) shares his 
six top tips to help people keep their 
brains healthy.
 
We have asked service user and staff 
from around the Trust as well as the 
public to take photos of themselves 
demonstrating the top tips. For 
example, wearing a helmet while 
riding a bike, being mindful, eating 
a balanced diet; asking the question

‘what are you doing to show your 
brain some love?’
 
The best images will be added to our 
website and the top three will have a 
jigsaw made out of their picture – we 
will feature some of these in the next 
edition of BIRTie.
 
You can join in too! Just take a photo 
of how you or your team, friends or 
family are showing your brains some 
love by following one or more of 
the six top tips, then send it to us at 
csscommunications@thedtgroup.org. 
We welcome photos from workplaces, 
schools and colleges and the wider 
community. The first 500 entries will
receive a sliding puzzle of Birt, the best
photos will feature in an online gallery, 
and the top three will have their photo 
made into a proper puzzle. Please include 
your name and postal address in the 
email (one puzzle per person). All entries 
must be received by 31st May 2017.
 
You can read more about the campaign 
and Birt’s top tips on 
www.birt.co.uk/abiw2017
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Action for Brain Injury Week 2017

osman House, one of BIRT’s 
rehabilitation centres in Yorkshire, 
has been extended and the new 
development will open in summer 
this year.
Osman House, which opened in 2012,
offers continuing rehabilitation and
personal care and support for individuals 
with brain injury, with longer term needs,
who need to be placed in a neurobehavioural 

environment. In response to demand 
from local health and social care 
organisations and families of people 
with brain injury, we are extending and
developing our service at Osman House 
with seven extra beds, new facilities and
access to a wider range of clinical expertise.

See our website and social media for 
news and information about open days.

New developments at Osman House

We achieve maximum compensation and provide guidance on the 
following areas:

• Rehabilitation   • Entitlement to benefits   • Special education needs    
• Liaison with medical and ancillary experts   • Financial advice    
• Applications for deputyship

When a serious accident happens it can have devastating 
consequences for the injured person and their family. 

Brain injury claims need to be handled by a team that understands 
both the complex rehabilitation process  as well as all the future 
needs of the people affected.

A Lifetime of Legal Care for You and Your Family

Contact us today  
0800 1979 345

Support and Expertise
with brain injury

Proud to be supporting BIRT’s Action for Brain Injury Week

Here's one 
example of 
Charlie eating
a balanced 
diet – 
nutritious 
vitamins!

Here's Daisy 
keeping her 
brain busy by 
doing a
crossword 
and with her
favourite 
read - BIRTie!


