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I was pleased to see that the aim of this year’s annual 
review is to celebrate the contributions that the men, 
women and young people who are supported by The 
Disabilities Trust make to society. 

I know from my many years’ association with the Trust 
that they are keen to play their part in any way they 
can and are encouraged to do so by the Trustees, 
management team and staff members.

It is particularly important in today’s economic 
climate that we protect those who are most 
vulnerable in society whilst recognising their many 
achievements. This review is designed to showcase 
these achievements and I am sure that you will 
find them as inspiring as I do.

The Duchess of Northumberland

A message from our Patron

Photo © Critical Tortoise



Chair’s report

By Peter Jackson, Chair of Trustees

I am very conscious that I have begun each of 
my recent reports by talking about significant 
difficulties in the general economy, major 
pressure on cost inflation and from funders but 
this year we have faced the same issues again. In 
addition, fuel and food prices are running way 
ahead of general inflation and of our ability to 
secure fee increases from funders. Some have 
even refused to pay the level they agreed in 2010 
and, although we are still getting a high number 
of enquiries, turning these into new admissions is 
proving difficult.

Against this background, the fact that the 
Trust is still financially robust is a remarkable 
achievement and is a great credit to the whole of 
the management team, both at the services and 
at the central offices. It is vital that our stability 
continues, as not only does it ensure that we 
can carry out our prime duty to those whom we 
currently support but it also enables us to grow 
our service base and reach out to more people. 

Over the past year we officially opened 
our new bungalows for people with autism at 
Hamilton Lodge. We also opened a new brain 
injury service in Melbourne, Australia. with 
the EW Tipping Foundation. We bought new 
community houses in Fleetwood and Goole for 
service users with brain injury receiving ongoing 
rehabilitation. Furthermore we have refurbished 
Kent House, Aylesbury and The Woodmill and 
Old Road, Tiverton – both in Devon. Work is 
also starting on a new hospital for people with 
acquired brain injury and additional complex 
needs in Swindon, as well as our first service in 
Wales – a brain injury service in Llanelli.  

The Trust continues to develop partnerships 
with a wide variety of organisations and 
individuals, including those who help us by 
raising voluntary funds. I would like to take this 

opportunity to thank all those 
who contributed to our efforts 
by providing monies, either 
as a result of fundraising or 
by means of grants made to us by Trusts and 
Foundations. I believe that we have benefited 
because we have demonstrated that our sole 
purpose is to make a real difference to the lives 
of people within our sphere of expertise.

One aspect of our provision that will continue 
to need additional funds is The Foundation. 
There is so much that must be done as we try to 
meet the needs of people with an acquired brain 
injury or autism who are homeless or in prison. 

Going forward, our management team fully 
understands that the future depends on a 
relentless control of costs and retention of key 
skills and people. Critically, we must continue 
to offer definable and significant added value 
that is not provided by our competition and 
is appreciated as such by our service users and 
funders. 

The fact that we can think in such an 
expansive way is due to our people and, on 
behalf of the Members and the Trustees, I would 
like to thank every single one of them for their 
contribution. We must also acknowledge our 
roots and it was with regret that we heard 
about the passing in May 2011 of Norman 
Thody who, along with Stephen Love and 
Barbara Besant-Hutchins, had the vision and 
raised funds for the establishment of the 
Trust in the very first place. We are forever 
grateful to them.

As a final word, I would like to place 
on record my appreciation of the sterling 
support the Trust receives from its 
Trustees. The time and effort they put in 
is always above and beyond what could 
reasonably be expected. 
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Chief Executive’s report
By Barrie Oldham, Chief Executive

Peter has talked about the issues that we are 
facing and I agree that the financial climate is 
unprecedented. I have never known a situation 
as bad as it is today in the many years I have 
worked in the caring profession. However we 
are fortunate that the careful stewardship of the 
Trust and its finances in past years should enable 
us to come through this difficult time.

Another extremely disturbing feature of the 
year has been the attitude of society to disabled 
people. The government has not made enough 
effort to refute some of the media myths 
which have portrayed people with disabilities 
as scroungers. I believe these stories have 
contributed to the increase in disability hate 
crime which has been well documented.

Our continued aim is to make a difference 
to people’s lives and we need to generate 
opportunities for those with disabilities going 
forward. This was very much in the front of our 
minds when we celebrated 20 years of the Brain 
Injury Rehabilitation Trust (BIRT). We started 
with one service in Milton Keynes and now have 
12 across the UK with two more planned. The 
Trust also enjoys an ever-developing network 
of community houses and expanded provision 
in Australia. We can truly say that our specialist 
rehabilitation expertise has made a difference to 
the lives of thousands of people. 

I am tremendously proud of what our service 
users across all the divisions have achieved, not 
only in their efforts to overcome their disabilities 
but also in their contributions to society. You 
will see in this review of the year that we have 
concentrated on the many examples of how the 
people that we support have really exemplified 
the idea of the ‘Big Society’. They continually 

impress, astonish and humble me with their 
bravery and commitment and I’d like to highlight 
some of the wider achievements here:

A young man from Fen House, who suffered 
serious injuries following a road traffic accident, 
completed the London Marathon and raised 
funds for our brain injury services.

One of our service users was helped by his 
support worker to put together a DVD. This 
shows how he manages his personal budget and 
how he chooses to purchase our staff on a daily 
basis to support him through his rehabilitation, 
accessing the community and also to have 
regular contact with his son. This gentleman 
was also invited to speak for half an hour at an 
international conference called “In Control”.

As part of the “Look After Your Head” 
campaign, a group from our Community Services 
supported houses visited Centre Parcs to talk to 
people about the importance of making cycle 
helmet-wearing compulsory.

Plus, I’m very pleased to announce that, 
thanks to the care and support of the Trust, 
a young lady who normally has to use a 
wheelchair, was able to walk down the aisle 
on her wedding day during the year.

I would like to finish by echoing Peter’s 
tribute to Norman Thody. His determination 
to change the face of provision for people 
with disabilities provided the ethos by 
which we operate today.

I would also like to thank Peter Jackson, 
our Trustees, our Patron and Vice Patrons. 
We are facing difficult times but when 
we work together we make a formidable 
team.
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Shorts...

Timothy

Toni

works as a Country Park Ranger once a week

carries out volunteer work at  
The Little Angels after school club

Philip
is a domestic porter at a specialist school

Alanreturned to work as Deputy  

Lord Provost of Glasgow

Lisa
works in a charity café three times a week

Joy
sorts donated items at  

her local charity shop
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Hilary’s story is one that starts in bright colours 

on the vibrant streets of New Orleans during 

Mardi Gras. 

Hilary, a nurse from Liverpool, took a back-

packing holiday with her fiancé in 1988 but 

was mugged and sustained a serious traumatic 

brain injury as a result of the attack. Over the 

following years this left her with a new kind of 

life, one she hadn’t ever planned for. 

Over many years of medical intervention, 

therapy and support she has rebuilt her life. 

Thankfully Hilary has still retained her outgoing 

personality. But this new world is one in which 

she finds comfort in routine and structure. 

Understanding the big picture about the outside 

world or others’ points-of-view is a challenge for 

her today. Whilst Hilary lives at Redford Court in 

a semi-independent flat, she will always need the 

support of others. 

However, her story doesn’t end there! Hilary’s 

drive and determination to achieve more has led 

her into great opportunities and successes in her 

life post-brain injury. 

Hilary takes the train every week into St 

Helens, where she works as a Police Support 

Volunteer under the supervision of Lynne 

Carberry. “She is the first person I think of when 

arranging a recruitment fair. Hilary is ultra-

dependable and has always been there to give 

a volunteer’s perspective to those interested in 

helping”, Lynne commented. 

Within her role with Merseyside Police, 

Hilary not only performs routine administrative 

functions like database entry and filing, but also 

is involved in community projects like Crime 

Reduction functions and is a HomeWatch 

Coordinator too. She regularly interacts with 

members of the public to raise awareness and 

cajole support. 

Last year Hilary received recognition from 

the Chief Inspector for five years service to the 

force, and in 2010 she won a Police Volunteer of 

the Year award. 

Plus, according to Redfort Court’s Michael 

Boardman, she isn’t stopping there! “Hilary is very 

independent and is constantly requesting that 

I attend interviews with her for more voluntary 

posts that she has already applied for online”, he 

explained. 
This story reminds us that there are still people 

out there with needs we have yet to meet. BIRT, 

this year marking the start of its 20th Anniversary, 

continues to develop both in the UK and Australia. 

Redford Court has launched its assessment and 

rehabilitation service this year; West Heath House, in 

Birmingham, has opened a new independent living 

flat and we have had plans approved by the Trustees 

to build a hospital for up to 20 people in Swindon. 

Rehabilitation Australia Ltd, created by The 

Disabilities Trust to deliver the BIRT model to the 

country, and its partner EW Tipping have faced a 

challenging first year of operations in Melbourne. 

However, there is now a great team of people 

involved and families and funders are coming 

from other states to use the services - which 

undoubtedly proves the need. We have worked 

closely with government and other stakeholders 

in New South Wales and Victoria to develop 

referral pathways and an understanding of the 

neurobehavioural model. The results of this have 

created new funding initiatives and the potential 

to change traditional approaches to brain injury 

services in Australia. 

BIRT is one division that is continually writing 

more happy endings. Hilary shows us that with 

the right help and support disabled people can 

make a real contribution to society.

Hilary:

Valued police volunteer

Number of adults with acquired 

brain injury served in 2011

The average length of stay  

in a BIRT service, in months

396 6.6
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“ I absolutely love it!  

I feel as if I am  

important.”
    Hilary

Number of new service users 

admitted to our rehabilitation  

and community services178
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Shaun was discovered to be on the Autistic 

Spectrum during his early years of development 

as a child. He attended a special needs boarding 

school for the duration of his education, which 

came to a natural conclusion when he was  

19 years old.

At this time Shaun was able to secure a place 

at Hollyrood, a residential and day centre in 

West Sussex run by The Disabilities Trust. This 

seemingly simple change proved a real challenge 

as Richard Thurston, Shaun’s Senior Support 

Worker, explains: “We had to put in place a 

lot of planning work before the move. This 

involved numerous visits, meetings and building 

of relationships between Shaun and the staff at 

Hollyrood.”
Although Shaun is physically very able, he is 

entirely non-verbal and communicates using a 

mixture of Makaton signs and symbols, plus he 

can read and write very effectively. A primary 

objective of Hollyrood is to promote individual 

independence and choice amongst service 

users. They can take part in various activities 

at the centre. Because of his condition Shaun 

takes comfort in structure and routine in his 

days, so when the idea of trying a new activity 

was suggested the staff weren’t sure how it 

would be received. 

The Cement Works is a group enterprise that 

allows service users to mix raw materials, use 

moulds to create models, sell the goods and even 

go out to deliver them to the customers. The 

group makes concrete bird baths, gnomes and 

animal models. “It’s amazing what users can get 

out of this activity”, Richard continued, “Shaun has 

not only improved his numeracy and literacy skills 

by reading instructions and counting buckets of 

sand to mix, but his people skills have changed 

too. Since starting in the group he is now much 

more flexible in his interactivity with more than 

one member of the staff team at once, with 

other residents and when he is out in the local 

community.” 

Hollyrood is just one of a number of sites 

within the Trust which have benefitted from 

improvements this year, with each of the houses 

having fitted kitchens to encourage self catering 

among residents. Elsewhere new bungalows have 

been completed on the site of Hamilton Lodge 

near Colchester, where new residents are already 

showing very positive behaviour changes and 

becoming more independent in their thinking. 

This same model is now being mirrored at the 

Trust’s Dysons Wood in Reading too.

At Heathermount, a specialist school near 

Ascot, an innovative scheme has been pioneered 

to link the school to its local community. 34 

young people attended a summer event in the 

holidays making use of the school facilities, 

bringing in outside expertise and engaging with 

other local ventures like Hug Radio, a youth-led 

internet radio station. The scheme’s success has 

meant that it will be repeated and expanded. 

Supporting those on the spectrum to both 

have their needs met and to help them achieve 

their aspirations is hugely important to Autism 

Spectrum Partners. Creating activities that 

encourage service users to engage at every 

stage of the process is a great way to make their 

experience of life the best it can be. But what 

of Shaun? “He enjoys helping take the finished 

product out of the mould and displaying it. The 

next step for him is to help set up the stall and 

sell the products!” That’s what you might call a 

virtuous circle.

Number of staff working for  

Autism Spectrum Partners

Novels written by Michael Elia,  

a service user from Dysons Wood

Breaking the mouldShaun:

385 8
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“ The next step for Shaun 

is to help set up the stall 

and sell the products!”    

     Richard Thurston,  

Senior Support Worker

Number of cement 

pieces made at 

Hollyrood last year80
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It would be easy to imagine that someone whose 

life has been affected by physical disability would 

simply give up on their aspirations. This was not 

the case with Joanna and Michael. 

They were both diagnosed with Spastic 

Quadriplegia at birth and attended a specialist 

school for those with complex physical 

disabilities from the age of five. By the time 

school leaving was on the cards at 16, each went 

their own way. Jo and Michael went to college in 

Nottingham and Kent respectively. 

“I had the same question of any 17 year old: 

‘What am I going to do after this?’” Michael 

explained. Both Jo and Michael achieved 

expertise in an array of computer skills in this 

period, which stood them in good stead for what 

was to come next.

At this time a former teacher was setting up a 

new enterprise to facilitate those with physical 

disabilities to gain meaningful employment. 

Within a short while, Chailey Heritage Enterprise 

Centre (CHEC) was born. CHEC designs, prints 

and sells a wide range of promotional goods. 

Jo and Michael quickly secured voluntary work 

there thanks to their placement at Ernest 

Kleinwort Court, which provides high quality 

housing with support for people with a range of 

physical disabilities. 

In her work at CHEC, Jo takes on more of 

the artistic design work and hosts the front 

reception. “I love to communicate with people, 

so answering the phone and greeting people 

really suits me”, Jo said. Michael has a range of 

roles, mostly in ensuring orders are fulfilled. He 

also regularly oversees the production of a parish 

magazine which CHEC print in a run of over 

15,000 copies. 

Jo and Michael have now both worked at 

CHEC for over 15 years and they continue to 

get a thrill from seeing their creations go into 

production, working five days a week. “Both 

Jo and Michael are conscientious employees, 

with good professional relationships with the 

team,” Holly Williams, CHEC Media Assistant, 

comments. “Jo has started doing some of the 

business accounts now and Michael also holds 

the title of Health & Safety Officer. They are a 

vital part of the character of the office.”

This kind of community partnership  

characterises the work of Disability Lifestyles. 

Research is ongoing to ensure the relevance and 

growth of the services it provides to people with 

disabilities, particularly as there appears to be 

an increase in the number of disabilities caused 

by strokes, Multiple Sclerosis and accidents. 

Disability Lifestyles is constantly adapting and 

evolving to meet the needs of people facing 

the challenges to independent living these 

conditions and life changing events can bring. 

Just like our story here, there has been particular 

activity to provide for young people with physical 

disabilities leaving college and wishing to live in 

their own accommodation. Good relationships 

are being developed with housing associations to 

continue to develop the services, to ensure they 

meet the needs of people from a diverse range 

of social and ethnic backgrounds. 

The principle of personalisation in designing 

services will always form our approach. The 

goal with any individual is to enhance their 

confidence in pursuing their goals and feeling 

involved in their local community. Jo and 

Michael’s story illustrates one amazing way to 

do this. When asked how he arrived at CHEC, 

Michael replied “I followed my ambitions!”

A full working week

33 Number of years the Trust has 

provided Physical Disabilities services

Hours a year worked 

by Jo and Michael2,760

Joanna & Michael:
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“ I love to communicate 

with people, so this 

work really suits me.”  

     Joanna

Number of golfers at the Jane 

Percy House golf day113
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The story of Tien is one that starts with the 

optimism of young love. 

Tien met his wife while she was on holiday 

in his native country of Vietnam. They settled 

down and started a new life in Britain, soon 

having a child too. However in 2006 he was the 

victim of what was suspected to be a racist 

attack. The unprovoked hate crime left Tien with 

cortical blindness, a poor memory and severe 

confidence and emotional issues. 

Tien struggled to get over the effects of the 

attack in the weeks that followed, causing him to 

attempt suicide just two months afterwards.  

The result of this means that he now requires 

extra support. 

He lives in a house run by The Disabilities Trust 

where he has access to support when he needs it, 

enabling him to experience an independent style 

of living. “Tien is such a lovely guy”, Nysha Meale, 

House Leader at Tanbridge Park, commented. “He 

loves the simple things in life and is very grateful 

for anything anyone does for him.” 

Tien has a heavily planned structure to his days. 

He goes to the gym twice a week, attends both 

an English and Art class, plus he volunteers at a 

local nursery every Wednesday. “I love to use the 

skills I have learnt”, Tien explains. “The purpose of 

having a job to do really helps me emotionally.”

Due to his poor eyesight Tien is given specific 

roles to perform at work. The staff have learnt 

what he can and can’t do. For instance, when 

dealing with propagating small plants it is only 

possible for him to see the cutting if it’s got a 

short stem. Smaller shoots are more difficult for 

him to see.
He was led to Jackdaws’ Field Nursery by a 

local employment initiative and the owner, 

Nick Reese, has found it a thoroughly positive 

experience for his business. “Tien works as 

part of a larger team of eight. His cheerful and 

optimistic outlook has been a breath of fresh air 

to the rest of the team, all of whom get on really 

well with him.”

At the heart of the Trust’s Community Services 

division is a desire for effective integration 

into the community. Service users are always 

encouraged to maintain the highest level of 

independence possible - with employment 

for some like Tien. For 20 people with learning 

difficulties in Wallasey, this means living in their 

own homes with Trust support and direct to 

direct payments, enabling them to have entirely 

self-directed support. 

Elsewhere, in the Fleetwood area of Blackpool, 

the Trust has opened a new accommodation-

based support project for three people where 

they receive a flexible model of support in line 

with the personalisation agenda. All of this 

means the provision is being made available to 

those with learning difficulties, physical disability 

or those with acquired brain injury in the most 

appropriate way to meet their needs and 

promote their independence. 

New life in his handsTien:

28 20Number of houses operated  

by Community Services 

Number of people  

in voluntary work  

10



“ Having a job 
to do really 
helps me 
emotionally.” 

    Tien

156
Number of people  

in voluntary work  

Total number of service users

11
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When it comes to keeping busy John is king!  

His keen interest in gardening and crafts also has 

a positive effect on the Trust’s Selborne Court,  

at Hamilton Lodge in Essex. 

John is a long-term resident at the service 

for people with learning disabilities. He has 

grown many vegetables and plants over the 

years which have then been sold at fundraising 

coffee mornings and fetes. Eve Hennessy, 

Support Worker remarked: “John’s cumulative 

contribution to fundraising must be huge. We 

have sold so much of his produce over 

the years.”
Last year John even 

featured in the Trust’s 

calendar - where he 

was photographed 

in the greenhouse 

at Hamilton Lodge 

surrounded by all  

his plants.
As well as 

horticulture, his 

interests span 

across to 
arts and 

crafts 
too. 
 

Amanda Oliver-Puddephatt, Support and 

Communication Coordinator, added: “John 

enjoys painting, pottery and rug-making. He is 

often to be found in the lounge making ‘pom 

poms’.” When his niece got married recently  

John made quite a few of these, all in white, 

which were then made into a love heart and 

placed on the door of the venue. After the 

wedding, he was delighted to be able to keep  

it on his own door.” 

He was also a very keen student of pottery 

at a local college until recently, when a lack of 

mobility prevented him to getting to those 

sessions. However, he continues to attend 

sessions in-house and has created many items for 

sale and as gifts.

The Disabilities Trust is continually seeking 

to improve the support that Learning Disability 

Partners can offer to equip people with real 

world skills. At Selborne Court there have been 

three large kitchen/dining rooms developed 

which cater specifically for wheelchair users 

to enable them to participate in preparing, 

cooking and serving their own meals. There is 

also a recently installed IT suite which not only 

offers experience but also a structured training 

programme, providing quality education at the 

same time. 
John’s story is one of passion and enthusiasm 

which gets things done. His mobility may have 

changed over the years, but his drive and 

determination have not.

John helping to raise funds

“ John’s contribution to 

fundraising must be huge”

    Eve Hennessy, Support Worker
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The Disabilities Trust Foundation aims to 

provide support to people with or affected by 

a disability, but whose needs are not currently 

being met by existing services within the Trust 

or by other organisations; we want to make a 

difference to the lives of those who may have 

‘fallen through the net’. 

During the year the brain injury and 

homelessness project which is based at St 

George’s Crypt in Leeds, has continued to 

provide support for people in the city who are 

homeless and have suffered a brain injury. 

A research study into the prevalence of brain 

injury within the homeless population of Leeds 

was written this year by Professor Michael Oddy, 

the Trust’s Director of Clinical Services, and 

submitted to Brain Injury journal for consideration.

Additionally, considerable progress was made 

with two further research projects to establish the 

prevalence of brain injury in the prison population. 

The Foundation developed a research proposal 

which gained approval from the Ministry of Justice 

and the National Offender Management Service 

(NOMS) to conduct research and NHS ethics 

approval was gained for the pilot screening tool.

The brain injury prison project has commenced; 

the project has a clinical lead and a psychology 

research assistant has been employed full time 

within HM Prison Leeds.

The programme aims to help individuals with 

a brain injury break the cycle of homelessness 

and re-offending through helping them access 

appropriate services, such as drugs/alcohol, 

housing and vocational services or one-to-

one support. This may involve the 

creation of a formal care pathway 

for each individual to ensure they 

are receiving the right support from 

the right services. 

Progress with research findings

“ We want to make a difference to 

the lives of those who may have 

‘fallen through the net’.” 
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Quality Assurance 
As a Trust we recognise the vital importance 
of Quality Assurance and the team has grown 
as the charity has expanded and diversified its 
provision.

Service users’ expectations, experiences and 
outcomes remain at the centre of all we do; 
we focus on the inclusion of all stakeholders’ 
views in our search for excellence. The Quality 

Assurance team helps to support this 
by proactively encouraging service 

users, their families, funders and 
professionals to inform the 
Trust about their views and 
concerns.

During the year there 
were some significant 
changes to the way the 

care sector is regulated. The 
Care Quality Commission 

(CQC) commenced a cycle 
of unannounced visits and 
inspections in some of 

our services against the 
Essential Standards of 

Quality and Safety.  
In order to show 

that the registered 
managers of 

each regulated 
service 
accurately 
monitor 
and 

develop the level of quality of their services, 
the Quality Assurance division worked with 
managers to develop a range of audits. These 
cover the standards all three of our regulatory 
bodies; the Care Quality Commission, Healthcare 
Improvement Scotland and Ofsted.  This 
audit system promotes and reflects all the 
statutory bodies’ approaches, with emphasis on 
accountable quality monitoring and includes 
service user participation, medication, nutrition 
and support plans. 

Our other priority was to revise and review 
our systems and policies to ensure that they 
continued to meet other accreditations such 
as the Commission on the Accreditation of 
Rehabilitation Facilities (CARF) and Investors 
in People, as well as the Essential Standards of 
Quality and Safety.

Additional resources which have included a 
booklet on safeguarding, supported by training 
provided in-house by a Quality Assurance 
Officer.

The Trust also developed a dedicated 
Whistleblowing line. This is available to staff and 
stakeholders 24 hours a day with emergency 
mobile phone numbers that can also be 
accessed. The Trust constantly promotes the 
awareness of this line to all of its staff in its 
literature and meetings.

It’s the way that we do it
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Human Resources  
Advice, Guidance, Support and Learning
With over 1800 employees, the Human 
Resources team is vitally important to the 
Trust in providing advice, guidance and 
support to management and staff alike. This 
influence ensures that our service users receive 
quality provision and the Trust’s operational 
requirements fulfil business needs. Operating 
within a regulated environment alongside the 
increasing demands of employment legislation, 
the specialist knowledge provided by the Human 
Resources function allows the Trust to respond 
appropriately and meet its responsibilities as an 
employer. The development of relevant policies, 
procedures, comprehensive management 
tools and statistical data aids effective people 
management and improved working practices 
across the Trust. 

The importance placed on developing 
our staff is evidenced by our comprehensive 
training programme. By coaching our managers 
effectively, the Human Resources team is 
working to recruit the best people at all levels 
and harness their value and contribution 
throughout their employment. This enables the 
Trust to offer services more widely and support 
more people with disabilities. 

Training & Development
During the year the national system of attaining 
a vocational qualification in the workplace 
(NVQ) was replaced with the Qualifications and 
Credits Framework (QCF.) This is also a formal 
system of assessment which provides much 
more flexible routes to gaining full qualifications 
and enables progression to be achieved in 
smaller steps through the accumulation of 
credits. The uptake of staff undertaking and 
gaining QCF awards across the Trust has 
been steadily increasing as familiarity with 
the new system increases. The Trust has also 
supported Managers to attend the prestigious 
‘Aspiring Leaders’ course at Ashridge Business 
College, which is assisiting the development 
of leadership capabilities and behaviours that 
will enable the Trust to manage even more 
effectively in an increasingly complex and 
evolving social care environment.’
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Campaigns
The Trust has continued to voice its concerns 
over the Government’s welfare reforms and 
the reassessments that incapacity claimants 
are facing to measure their ability to work. We 
have lobbied on the basis that the tests are 
largely focussed on physical disability and do 
not take sufficient account of the cognitive 
impairments of those we support. We are 
delighted however that the planned removal 
of the mobility component of the Disability 
Living Allowance for those in residential care 
is now not going ahead. This was one of the 
greatest issues to face our service users and we 
made extensive representations, both from the 
Trust and as part of cross-sector campaigns to 
ensure that the Government was persuaded to 
change its minds. 

Community Engagement
Throughout the last year the Communications 
Team has developed close working relationships 
with a number of businesses as part of 
their Corporate Social Responsibility (CSR) 
programmes. Working alongside Zurich, Cisco, 
Deloitte and Barclays, amongst others, we have 
organised a number of challenges at our services 
including garden makeovers and decorating 
projects. Our contacts from these companies 
have all said how rewarding they found the 
experience and have said that they would be 
interested in volunteering for us again. Not 
only do these challenges improve the service 
environment, our service users really enjoy 
interacting with and helping the volunteers.  

Raising Funds
During 2011, money raised from charitable Trusts 
and Foundations has helped us to implement 
improvements across a number of services. Our 
brain injury rehabilitation service at York House 
now has a state of the art IT suite for service 
users, thanks to the support of the Ian Karten 
Charitable Trust; Graham Anderson House was 
fully equipped with a wide range of equipment 
due to the generous support from organisations 
including Henry Smith Charity and the Wolfson 
Foundation. Hollyrood is fully redeveloping 
its sensory room as a result of support from a 
number of organisations including Awards for All 
and The Argus Appeal.

This year saw the setting up of the Eyes 
Alight appeal. This was the idea of Izzy Johnston, 
long time supporter of the Trust’s work. Izzy’s 
inspiration to raise £100,000 for BIRT was her 
brother, Rupert, who is at BIRT’s Kent House 
having sustained a serious brain injury in a car 
crash. The money has been spent on activities 
that service users can look forward to and enjoy 
during the long process of rehabilitation; literally 
to make their eyes light up. These have included 
going to watch a football match, a weekend in 
London, purchasing new IT equipment and trips 
to the theatre. Through Izzy’s contacts the appeal 
has had an enormous amount of support from the 
band McFly. Harry Judd, Dougie Poynter and Tom 
Fletcher have all donated funds to the appeal, 
with Tom raising £50,000 from his appearance on 
the television programme The Cube. 

We would also like to thank everybody who 
raised money for the Trust; particularly long-
standing regular donors and those who have 
taken part in events including marathons, bike 
rides, skydives and ‘Wig Walks’, which not only 
raised funds for our services, but also boosted 
the profile of the organisation.  

Raising the Trust’s profile  
and generating income
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Yet again the global economy has been in 
turmoil during this past year. The public sector 
has been subjected to unprecedented cuts 
which have had a direct effect on our funding 
streams. Coupled with a high rate of inflation, 
well above what the government was expecting 
and an increase in VAT of 2.5%, it is to the credit 
of our operational personnel that a surplus 
of almost £6m has been generated before 
the addition of any gain on the valuation of 
investment assets.  

We offer specialist, high quality, person 
centred services to those we support. There are 
no shortcuts to providing the standards that 
we expect, whilst ensuring that our provision 
adapts to the ever changing aspirations of our 
service users as they are encouraged to reach 
their potential. Whilst this is not initially an 
inexpensive option, it is cost effective in the long 
term as individuals recover their independence. 

The challenge that we have always faced, 
never more so than in the current economic 
climate, is convincing those who control the 
funding sources of this fact. We are aware 
that statutory bodies are being pressured to 
reduce their costs and consequently any annual 
inflationary fee increase is challenged. Efforts 
by some to cut the fee levels across the board, 
without recourse to any review of the service 
users’ needs, will be challenged vigorously by 
us. We will not bow to the pressures to reduce 
the fees but we will work tirelessly with funders 
to find an amicable solution in order not to 
compromise the service and support that we 
provide.  

The year to May 2011 saw the net incoming 
resources decrease by 7.2% to £5.49m. As in the 
previous year, £100K was set aside for the work 
of The Disabilities Trust Foundation, which is 
currently continuing to fund several projects 
including valuable research into the incidence 
of brain injury within the homeless and prison 
populations.

Our reserves are now £68.7m. These are 
sufficient to cover the investment in fixed 
assets and to meet start-up costs of the agreed 
expansion programme, approved by Trustees. 
They will also ensure that the ongoing financial 
viability of our existing services is adequately 
underpinned. Additionally, we ideally seek to 
maintain a level of other reserves equivalent to 
the cost of covering staff salaries for 6 months, 
which would equate to £14.3m. 

The volatility of the world economy continues 
and consequently the challenges that the Trust 
will face operationally to provide the level of 
service that it has always set out to deliver, 
whilst maintaining its financial viability, will be 
substantial. This organisation, however, has never 
shied away from the many issues that it has 
encountered over the years and will continue 
to strive to ensure that our service users are 
empowered to achieve their ambitions.

Our finances
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Improving the lives of people with disabilities
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Disability Lifestyles:

Ernest Kleinwort Court 
BURGESS HILL   
Tel: 01444 247892

Shinewater Court 
EASTBOURNE   
Tel: 01323 769196

Victoria House 
HULL   
Tel: 01482 213010

Jane Percy House 
CRAMLINGTON   
Tel: 01670 590333

Carlton Centre 
BARNSLEY   
Tel: 01226 727668

Gregory Court 
NOTTINGHAM   
Tel: 01159 790750

Autism Spectrum Partners:

Dysons Wood House 
READING   
Tel: 0118 972 4553

Hollyrood 
LINDFIELD   
Tel: 01444 483883

Bristowe Close  
Hamilton Lodge 
COLCHESTER   
Tel: 01206 230298

Heathermount School 
ASCOT   
Tel: 01344 875101

Community Based Services:

BEDFORDSHIRE &  
BUCKINGHAMSHIRE 
Tel: 01223 265567

NEW MILTON   
Tel: 01425 620880

Learning Disability Partners:

Selborne Court  
Hamilton Lodge 
COLCHESTER 
Tel: 01206 230298

Brain Injury  
Rehabilitation Trust:

Thomas Edward Mitton House 
MILTON KEYNES   
Tel: 01908 504778

Daniel Yorath House 
LEEDS   
Tel: 0113 287 3871

Kent House 
AYLESBURY   
Tel: 01296 330101

Redford Court and  
Redford Court Lodge 
LIVERPOOL   
Tel: 0151 280 8181

Fen House 
ELY   
Tel: 01353 667340

The Woodmill 
CULLOMPTON   
Tel: 01884 836220

West Heath House 
BIRMINGHAM   
Tel: 0121 459 0909 

Bristol Road 
BIRMINGHAM   
Tel: 0121 478 1847

Kerwin Court 
HORSHAM   
Tel: 01403 799160 

York House 
YORK   
Tel: 01904 412666

Goole Neuro- 
Rehabilitation Centre 
GOOLE   
Tel: 01724 290065

Graham Anderson House 
GLASGOW   
Tel: 0141 4046060

Llanelli and Swindon  
(in development) 
For information contact:  
01444 239123 

Community Services: 
Tel: 01924 896100

Thanks

Ardwick Trust 
Argus Appeal
Awards For All England  
Benzecry Charitable Trust 
C Brewer and Sons Ltd Trust 
C M Keyser Charitable Trust 
Colchester Catalyst Charity 
Danny Jones
Davis Rubens Charitable Trust 
Dougie Poynter
Ernest Kleinwort Charitable Trust 
FSJ Charities 
G M Morrison Charitable Trust 
Get Connected 
Gilbert Edgar Trust 
Gilbert & Eileen Edgar Foundation 
H B Allen Charitable Trust 
Harry Judd
Ian Karten Charitable Trust
Izzy Johnston, family and friends
Lavinia Norfolk’s Family Charitable Trust 
Lynn Foundation 
NCVO -The Green Trust 
National Accident Helpline
P F Charitable Trust 
Puttenham Trust 
R H Scholes Charitable Trust 
Santander 
The Andrew Balint Charitable Trust 
The Boshier-Hinton Foundation 
The Cecil Rosen Foundation 
The Childwick Trust 
The Gatwick Airport Community Trust 
The Sir Jules Thorn Charitable Trust 
The Thatcher family and friends
Tom Fletcher

20



Cullompton
New Milton Eastbourne

Burgess Hill

Ascot
Reading

Swindon

Horsham

Lindfield

Colchester

Ely

Aylesbury
Llanelli

Milton Keynes

Bedford

Birmingham

Nottingham

Liverpool
Barnsley

Leeds Goole

York

Cramlington

Glasgow

Brain Injury Rehabilitation Trust

Disability Lifestyles
Autism Spectrum Partners
Learning Disability Partners

Hull

The Disabilities Trust 
32 Market Place,  
Burgess Hill,
West Sussex RH15 9NP
Tel: 01444 239123  Fax: 01444 244978
Email: info@thedtgroup.org

Community and Domiciliary Services  
and Case Management:
60 Queen Street, Normanton, 
Wakefield WF6 2BU
Tel: 01924 896100  Fax: 01924 899264
Email: info@thedtgroup.org

In addition to the core services 
listed here, The Disabilities Trust 
also provides services for people 
with disabilities in community 
settings across the country.

Contact us
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“ With the Trust’s support I am learning to walk again 
and use a computer.” Liz

“ The team understand how I feel. They made me 
look at things differently and set my mind at ease.” 
Barry

“ I am on a hair and beauty course at the local college.  
I get the most out of life.” Abigail

“ The staff gave me really terrific support. I now 
realise just what an invaluable resource BIRT is.” Luke

“ I have been supported to accept making mistakes 
and being corrected because I’m going to be an 
actor.” Liam

The Disabilities Trust, Central Support Services, 
32 Market Place, Burgess Hill,  
West Sussex, RH15 9NP
Tel: 01444 239123  Fax: 01444 244978
Email: info@thedtgroup.org

A company limited by guarantee incorporated 
in England and Wales under No. 2334589 and 
registered as a charity in England and Wales under 
No. 800797 and in Scotland under  
No. SC038972. Registered Office as shown.

Patron: Her Grace The Duchess of 
Northumberland; Vice Patrons: The Rt Hon Lord 
Robertson of Port Ellen KT GCMG Hon FRSE PC, 
Gabby Logan. Life President: Stephen E Love MA;  
Life Vice Presidents: Norman C Thody (until May 
2011), Barbara Besant-Hutchins, Graham Anderson.

Produced by the Communications  
division of The Disabilities Trust. 
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The Disabilities Trust is a leading national 
charity, providing innovative care, 
rehabilitation and support solutions 
for people with profound physical 
impairments, acquired brain injury and 
learning disabilities as well as for children 
and adults with autism.

People are at the heart of everything 
we do and our services across the 
country include purpose-built residential 
accommodation, community-based 
housing, respite care, special education 
and community enabling services to 
maximise each individual’s independence.

Working in partnership with those we 
support, their families and friends, local 
authorities, health authorities, housing 
associations and other organisations, 
we have an established track record of 
delivering leading-edge services that meet 
the needs of people with complex and 
challenging disabilities. We are continually 
looking to refine our existing services 
and develop new ones in response to 
identified individual needs.

www.thedtgroup.org


