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The BIRT outcome report 2013 
helps stakeholders, such as 
families and commissioners, 
understand the changes they 
may expect to see in service 
users during and following 
rehabilitation in our services. 

We collect information at 
admission and discharge about 
service users’ care and supervision 
needs, mood, behaviour, and 
participation in society. The 
measures we choose are widely 
used, standardised instruments 
with good psychometric properties.

Measuring the needs of service 
users on admission and discharge 
enables us to identify service 
users’ progress and change that 
has taken place. The outcome 
measurement system is also an 
invaluable tool for individual goal 
setting during the rehabilitation 
process and informs the ongoing 
care pathway.

Outcomes at a glance

470 221
service users in 2013 new service users admitted to  

our rehabilitation services

of service users were 
independent or required 
only part-time supervision

of service users were 
discharged to supported living 
or to live independently, with 
family or friends 

64%

94%

6.3
7

months

months

average length of stay in 
specialist rehabilitation centres

average length of stay in our 
specialist independent hospitals

On discharge

of service users were 
residing in a supported living 
environment, or at home, 
with family or friends79%

At follow up

of service users were 
engaged in productive 
activity at discharge80%

Nearly

of former service users were 
independent or needed only 
part-time supervision 6 months 
after discharge70%

At follow up, nearly
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Who uses our services?

Gender of admissions

Time since injury

Age of admissions

Type of injury

29% 17%

12%

26%

45%

18%

71%

female

male

Average

Age group

18-29

30-39

40-49

50 +

62%

0 - 6 Months 6 - 12 Months

20%

12 Months +

48%9% 1 %

TBICVA

Other

Neoplasm

Hypoxia

Infection

10%

22%

10%

Average
1.2

Note: the data above refers to all BIRT service users except continuing rehabilitation service users.



Care and support

At follow up

On admission

of service users 
needed full time 
supervision

were independent, 
with family or friends 
or needed only part 
time supervision

only needed full 
time supervision 
on discharge

79%

73%

12%

Outcomes in our specialist independent hospitals

Assessment and rehabilitation with BIRT

The information below relates to adults with challenging 
behaviour and complex needs who have undergone assessment 
and rehabilitation in our specialist independent hospitals 
Graham Anderson House (Glasgow), York House (York) and 
Chalkdown House (Swindon), which provide a UK wide service. 

As well as the difficulties associated with brain injury, individuals 
may have additional severe cognitive, physical and/or 
emotional problems including verbal and physical aggression, 
impaired social functioning, disinhibited behaviours and 

neuropsychiatric symptoms which determine the need for 
hospital based rehabilitation. These hospitals can accept those 
detained under the Mental Health Act.

Our Outcome Measurement System enables referrers, 
commissioners and family members to see the changes that can 
take place between admission and discharge from rehabilitation 
services in our hospitals. Some of these data are presented in 
graphic form below. Further details are available in the appendix 
of this document and online at www.birt.co.uk/outcomes

Productive activity

Aggressive behaviour

The average score for incidents of verbal and physical 
aggression (towards self, other people and objects) 
dropped from 92 on admission to 7 on discharge

Service users engaged in productive activity  
(i. e. education, training, paid or voluntary employment, 
recreational activities)  

7

67%

28%

On admission On discharge

On admission

On discharge
88%

82%

6%

Accommodation

of service users admitted from a hospital or 
residential environment

Service users re-admitted to a 
hospital or residential environment

were still living independently with 
family or friends

At follow up

92
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At follow up

On admission

Service users needed 
full time supervision

were independent, 
with family or friends 
or needed only part 
time supervision

needed full time 
supervision on 
discharge

74%

73%

38%
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Outcomes in our specialist neurorehabilitation centres
Our specialist centres across the UK deliver a range of flexible 
assessment and rehabilitation services to adults with an 
acquired brain injury and complex needs such as cognitive, 
physical, behavioural and/or emotional difficulties.

Specialist neurobehavioural rehabilitation takes place in a 
variety of settings and, as with our hospital services, focuses 
on enabling people to function independently and develop 
their lives as they choose.

Most service users are with us for a relatively short period of 
time, then discharged home and/or to an environment with 
less supervision. The information below relates to outcomes 
from services users in our neurorehabilitation centres, and 
enables commissioners, referrers and family members to 
see the changes that can take place between admission and 
discharge following rehabilitation in these services.

Productive activity

of service users were engaged in productive 
activity (i. e. education, vocational training, paid 
or voluntary employment, recreational activities) 

77%

On admission

On discharge
92%

82%

28%

Accommodation

of service users admitted from a hospital or 
residential environment

Service users re-admitted to a 
hospital or residential environment

were still living independently with 
family or friends

Note: higher scores reflect greater disability

At follow up

64%

were still engaged in productive activity

At follow up

On discharge

On dischargeOn admission

Abilities, adjustment, participation

Mayo-Portland Adaptability Inventory
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Ability Adjustment Participation

51.7
52.9

58.6

46.9
48.8

51.2



100%
extremely or fairly happy with 
promptness of referral 

said this was fairly or extremely 
important to them

96%
Promptness of referral

100%

of commissioners and referrers 
were extremely or fairly happy 
with the professional skills 
and training of the staff 

of respondents said this 
was fairly or extremely 
important to them

97%
Professional skills 
and training of 
the staff 

100% of respondents said this 
was fairly or extremely 
important to them

of commissioners and referrers were 
extremely or fairly happy with the 
courtesy and responsiveness 
shown by staff

97%
Courtesy and 
responsiveness shown 
by staff

Stakeholder satisfaction 

Referrers and commissioners satisfaction 

Every year we ask all our stakeholders how satisfied they 
are with different aspects of our service and how important 
these aspects are to them.

Questionnaires are completed either on discharge or at least 
annually for longer term service users. The feedback we 
receive enables us to plan, develop and improve our services, 
both in individual centres and Trust-wide.

The information presented on these pages in graphic form 
represents a snapshot of the feedback we have received. For 
more information, please see each of our services’ Annual 
Reports, available at www.birt.co.uk/services

Satisfaction ratingImportance

93% of commissioners and referrers rated 
their overall satisfaction with BIRT 
services as extremely or fairly happy 



said this was fairly or extremely 
important to them96%

of family members were extremely or 
fairly happy with the opportunities for 
social and leisure activities

88%Opportunities for social 
and leisure activities
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Family satisfaction

Service users

said this was fairly or 
extremely important to them

of service users were extremely or fairly happy 
that they were treated with dignity and that 
their privacy was respected 

of service users rated their overall 
satisfaction with BIRT services as 
extremely or fairly happy 

said this was fairly or 
extremely important to them

said this was fairly or 
extremely important to them

98%
79%

80%

76%

99%

100%

of family members rated their overall 
satisfaction with BIRT services as 
extremely or fairly happy

of respondents said they 
would recommend BIRT 
services to others92% 99%

of service users were extremely or fairly happy 
with the accommodation 

82%

of service users were extremely or fairly happy 
with the way they were treated by staff 

Satisfaction ratingImportance

Satisfaction ratingImportance

said this was fairly or extremely 
important to them100%

of family members were extremely 
or fairly happy with the courtesy and 
responsiveness shown by staff

95%
Courtesy and responsiveness 
shown by staff

said this was fairly or 
extremely important to them97%

of family members were extremely 
or fairly happy with the support 
available to families

86%Support available 
to families

Dignity and privacy

Accommodation

Care and support



Appendix 
Below are the graphs of the clinical data that have been used throughout the 
document to inform all of our figures and statistics. If you would like to find 
out more and to view the results for the full set of measures of outcome data 
we collect, please visit our website www.birt.co.uk/outcomes

Outcomes in our specialist independent hospitals, page 4

Accommodation

Productive activity

Supervision Rating Scale

Community Disposition 
Rating Scale: Accomodation

Community Disposition 
Rating Scale: Occupation

Level of supervision

Level of accomodation

Level of productiveness

Residential unit

No productive activity

Supported living

Productive activity

Independent
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Discharge

Discharge

Admission

Admission

Discharge

Admission

72% 67%

33% 28%
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Full-time Part-time Independent

79%

34%

53%

12%
8%

13%

88%

47% 47%

6% 6% 5%

Care and support
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Accommodation

Productive activity

Aggressive behaviour

BIRT Aggression 
Rating Scale

Supervision Rating Scale

Community Disposition 
Rating Scale: Occupation 

Level of supervision needed

Aggression scale

Level of productiveness

BARS index

No productive activity

Verbal aggression

Productive activity

Physical aggression
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Discharge

Discharge

Discharge

Discharge

Admission

Admission

Admission

Admission

92

74%

92%

65%

35%

6

25%

34%

4.6

37%

38%

7

38%

28%

23%

77%

45

23%

4%

9

3%

4%

The average score for incidents of verbal and physical aggression (towards self, others people and objects) dropped 
from 92 on admission to 7 on discharge.

Full-time Part-time Independent

Community Disposition 
Rating Scale: Accomodation 

Level of accomodation

Residential unit Supported living Independent

Care and support



The Brain Injury Rehabilitation Trust is a division of  
The Disabilities Trust and the means by which it provides  
its brain injury services.

The Disabilities Trust
First Floor, 32 Market Place, Burgess Hill, West Sussex, RH15 9NP
Tel: 01444 239123  Fax: 01444 244978  Email: info@thedtgroup.org

The Disabilities Trust is a company limited by guarantee 
incorporated in England and Wales under 2334589 and registered 
as a charity in England and Wales under 800797 (BIRT:800797-1) 
and in Scotland under SCO38972 (BIRT:SC043579). Registered 
office as shown.

For more information please contact:  
The Brain Injury Rehabilitation Trust (BIRT)  
3 West Gate Court, Silkwood Park,  
Wakefield, WF5 9AD  
Tel: 01924 266 344 
Fax: 01924 899264  
Email: director@birt.co.ukwww.birt.co.uk

I particularly liked the high 
level of care and support you 
have provided, the excellent 
communication and positive 
friendly attitude of your staff 
(The Woodmill)
Christopher Cope  
Continuing Health Care Nurse Advisor  
South West Commissioning Support

I can’t explain the importance 
to me of knowing that S is 
being kept safe. A huge thank 
you to all at Redford Court 
and BIRT 
Jane Howard (family member)

J is now more settled than he 
has been in a number of years. 
He is much nearer home and 
tells us that he would like to 
stay there permanently
Alma Harrison (family member)

I’ll be forever grateful to 
Daniel Yorath House for the 
love and care he has received
Patricia Richardson (family member)

Graham Anderson House is a 
fantastic place for people  
who have suffered brain injuries 
Stacey Barker (family member)


