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Specialist services for 
people with complex, 
high dependency and 
multiple disabilities.

Commitment to our 
service users
Disability Lifestyles has developed a 
person centred approach which has 
seven guiding principles:

• People using our services are at  
the centre of all that we do

• Outcomes are specific, measurable, 
achievable and realistic and timely 
targets are set

• People using our service can achieve 
their full potential

• Individuality and diversity are  
valued and celebrated

• Quality is not compromised

• Commitment to continuous 
improvement drives all plans  
and activities

• Best value is considered in all  
service provision

Victoria House is a purpose 
built centre in Hull; providing 
support and enablement for 
people with complex and 
high dependency needs, 
giving independence and 
lifestyle choices for adults 
with physical disabilities.
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Our service 
users 
At Victoria House we offer tailored 
support to meet the individual needs 
of people, enabling them to live their 
lives as independently as possible. 
Our person centred approach puts the 
people who use our services at the 
heart of everything we do.

Our commitment to our service 
users is outcome focused, supporting 
people through transition to offer  
as much independence as possible. 
With a combination of trained staff  
and experts, as well as a range of 
assistive technology, we can support 
the most complex range and mixture  
of disabilities.

We promote the individual’s right  
to privacy, respect, choice and 
inclusion and we encourage people 
to express their views and concerns 
through regular liaison with the 
person, their family, carers and the 
multi-disciplinary team. 

We always seek to find new ways of 
understanding the views of those who 
have communication difficulties and 
will tailor individualised methods to 
best meet the needs of that person.

Anthony’s story
Anthony moved to Victoria House in 
2003. He had previously been living in a 
residential home for the elderly which 
was not suitable for his age or needs.

Victoria House offered Anthony more 
independence and freedom.

Whilst living at the service Anthony has 
gained a City & Guilds in Horticulture. 
He also attended Hull College to 
complete a cookery course. Next year 
he hopes to be able to work towards 
a higher qualification in cooking. 
Anthony enjoys the practical elements 
of cooking and often brings his culinary 
creations back to Victoria House.
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I like living at Victoria House 
because I’m able to do what I 
want; to go to the gym, to watch 
wrestling matches, watch films at 
the cinema and to support the 
local rugby team, I have much 
more freedom and choice, which is 
helping me with my independence.

Our person centred 
approach and focus on 
enablement puts the 
people who use our 
services at the heart  
of everything we do.



Trained and dedicated staff
During recruitment we 
introduce staff members  
to service users  
to try and ensure we  
match similar interests  
as a basis for working 
together.
We are committed to a high 
standard of training and 
development of our staff in all 
aspects of their roles. An accredited 
induction programme is in place 
for new staff and they are actively 
encouraged to attend the many  
in-house training opportunities  
that we offer.

Efficiency and 
expertise 
Our emphasis on quality is allied to a 
commitment to deliver cost effective 
outcomes for the individuals we support, 
as well as for our partners involved in 
commissioning health and social care 
support services. 

We are outcome focused and each 
individual has a tailor-made care support 
plan based on their requirements and 
needs. All of our support packages are 
based and costed around individual needs, 
ranging from short term care through to 
life-long support, with an emphasis on the 
enablement of our service users.
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Disability Lifestyles has access to 
a wide range of care professionals, 
comprising highly trained personal 
support staff working with 
individuals on a daily basis,  who 
are all focused on ensuring that 
they reflect the needs of the 
individuals they work with.
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Facilities
Each private bedroom at Victoria 
House has an en-suite bathroom 
and toilet facilities, a lockable front 
door, call system and use of a hoist if 
required. Assisted bathrooms are also 
available if required. 

We also have a very popular sensory 
room equipped with a water-bed, 
aromatherapy wall and relaxing music 
which service users can use as part of 
their individual support plan.

There are two lounges, a dining room 
and activities room. In addition, each 
floor has a small kitchen for those 
who would like to self-cater.

There are also two specially adapted 
vehicles onsite and good public 
transport links to the centre of Hull.
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Assistive technology
In encouraging our service users to live as 
independently as possible, Victoria House actively 
uses assistive technology geared to each individual 
and their ability. This provides independence and 
maximises individual choices and communication.

The technological equipment we use ranges 
from simple household appliances through to 
sophisticated automatic environmental controls and 
electronic pressure pad monitors in beds. We also 
provide some of the latest leisure and therapeutic 
facilities available; such as the ability to use a 
computer through an eye tracker. Victoria House is 
fully covered by the latest  WiFi networking hardware.

Victoria House is 
a modern two-
storey,  purpose-built 
complex which can 
support up to 26 
people.
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Location
Victoria House is situated on Victoria 
Dock with a dramatic views across 
the Humber and is about one mile 
from the centre of Hull.

The redeveloped dock area has a 
community centre and church, a 
pub and a school. The centre of Hull 
has a full range of shopping, leisure 
and educational facilities and there 
are good connections to national 

transport routes, with regular train 
services, an international airport and 
ferries to Europe. Leeds and York 
are both within an hour’s drive. The 
seaside attractions of the east coast 
are nearby.

Regular trips are arranged to the 
sports and leisure centre and other 
outings are arranged to shows, 
concerts and sporting events.

For further information about 
Victoria House please contact the 
Service Manager:

Victoria House 
Malden Drive 
Victoria Dock 
Hull 
HU9 1QA

Tel 01482 213 010
Email victoria.house@thedtgroup.org

Victoria House 
contact information

I enjoy living at Victoria 
House. It feels like it is 
my home. I like going on 
the Eye reader to speak 
to my mum on Skype. I 
like all the staff here.
Stephen



Information
Disability Lifestyles provides specialist 
services for people with complex, high 
dependency and multiple disabilities. 
We are a part of the national charity 
The Disabilities Trust and have over 35 
years of experience in tailoring quality, 
cost effective support packages to 
enhance each individual’s life.

For further information about   
The Disabilities Trust please see  
our website or contact:
The Disabilities Trust 
32 Market Place 
Burgess Hill 
West Sussex RH15 9NP

Tel 01444 239 123
Fax 01444 244 978
Email lifestyles@thedtgroup.org

The Disabilities Trust is a company limited by guarantee incorporated in England 
and Wales under 2334589 and registered as a charity in England and Wales 
under 800797 and in Scotland under SC038972. Registered office as shown.
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Please help us to raise money  
for specialist assistive  
technology equipment through  
our ConnectAbility appeal.  
For further details see:  
www.thedtgroup.org/connectability

Disability
Lifestyles

Follow us on Twitter: @theDTgroup
Like us on Facebook: www.facebook.com/DisabilitiesTrust


