
Support and enablement for 
people living with brain injury, 
autism and physical disabilities.



Who we are
The Disabilities Trust is a national charity 
which provides care, rehabilitation, 
support and enablement for people  
with physical impairments, acquired  
brain injury and learning disabilities, as 
well as children and adults with autism.

We develop new, imaginative solutions 
for people, ensuring greater choice  
and control. Promoting individualised 
support programmes, tailored, flexible 
services which are able to meet 
individuals specific needs whilst  
providing robust programmes.

What we believe
Community Services seek to maximise 
independence and choice aiming to 
enable people to participate in a wide 
range of activities. This is achieved by 
putting the person at the centre of 
everything we do.  

What we do
Our community services division provides 
both accommodation based support, 
supported living and support within your 
own home environment.   

Your independence is our priority.  
We will listen to you and enable you  
to fulfil and reach your full potential.

Your are in control. We will work with 
you to identify when and how you want 
your support. This will form the structure 
of your plan.

We believe in you. We will help you to 
achieve your goals.

How we can help you  
to fulfil your potential
We support people to live their lives, their way

Flexibility. We work with and assist people who manage their own 
personal budgets. In addition we also work with those who have 
their finances managed by their local authority or family members. 

Choice. Our teams work with people to identify opportunities 
and life ambitions. This can include vocational training, education, 
volunteering, social and recreational activities. We promote privacy, 
respect and inclusion at all times.

Communication. We work with people to find unique and 
innovative ways to overcome communication difficulties.

Listening. We encourage people to express their views and 
concerns by regularly talking to staff as well as their family, carers 
and health and social care support team.

Structure. Our support allows people to plan, organise and engage 
with others within their home and local community.

Your Choice. We are people-centred. Service users guide 
everything that we do. 



Accommodation Based Support
Community Services work alongside  
both statutory and private housing 
providers to offer appropriate 
accommodation nationwide.  

Our accommodation based services 
provide high quality accommodation  
with a specialist trained support team 
24 hours a day. This is overseen by 
an experienced Community Support 
Manager with clinical overview by a 
relevant psychologist; ensuring that 
our service users have the opportunity 
to enjoy the benefits of living in the 
wider community, aiming for effective 
community reintegration. Accommodation 
based support can be a home for life or a 
stepping stone to further independence.

You can expect:

• Develop a personalised structured 
programme of activity and enablement  
with you in order that you can begin to 
take control of your own life

• Maintain your tenancy and maximise  
your personal income

• Maintain relationships with the people 
that are important to you

• Pursue individual interests and vocations

Support within a persons’  
own home
We provide support to individuals in 
their own home. Services are designed 
to match individual needs. The amount 
of support can vary from a few hours a 
week up to 24 hours per day. We listen 
to your preferences and tastes to enable 
you to develop a unique and personalised 
support plan.

You can expect:

• Support to achieve your goals

• Help liaising with health, adult and 
community services and others 
involved in your care

• Cost effective assistance to get the 
most out of personal budgets

• Honesty – we will work towards your 
goals providing the appropriate support 
which best suits your needs

Tien’s story 
Tien met his wife while she was on holiday 
in his native country of Vietnam. They 
settled down and started a new life in 
Britain, soon having a child too. However 
in 2006 he was the victim of what was 
suspected to be a racist attack. The 
unprovoked hate crime left Tien with 
cortical blindness, a poor memory and 
severe confidence and emotional issues. 

Tien struggled to get over the effects of 
the attack in the weeks that followed, 
causing him to attempt suicide just 
two months afterwards. The result of 
this means that he now requires extra 
support. He lives in a house run by The 
Disabilities Trust Community Services 
where he has access to support when he 
needs it, enabling him to experience an 
independent style of living. 

Tien has a heavily planned structure to 
his days. He goes to the gym twice a 
week, attends both an English and Art 
class, plus he volunteers at a local nursery 
every Wednesday. “I love to use the skills 
I have learnt”, Tien explains. “The purpose 
of having a job to do really helps me 
emotionally.”

Due to his poor eyesight Tien is given 
specific roles to perform when he attends 
the placement. The staff have learnt to 
adapt for his skills and strengths. For 
instance, when dealing with propagating 
small plants it is only possible for him to 
see the cutting if it’s got a short stem. 
Smaller shoots are more difficult for him 
to see.

He was led to Jackdaws’ Field Nursery 
by a local employment initiative and 
the owner, Nick Reese, has found it a 
thoroughly positive experience for his 
business. “Tien works as part of a larger 
team of eight. His cheerful and optimistic 
outlook has been a breath of fresh air to 
the rest of the team, all of whom get on 
really well with him.”

What is Community Services
We provide a service nationwide to support individuals to integrate in 
to the community. Specialising in brain injury support post rehabilitation, 
we also support those with autism and physical disabilities. We work 
in partnership with many local authorities and NHS Trusts and we are 
flexible and adaptable which enables us to develop different types of 
services in the community which best meet individual needs.

 “I love to use the skills  
I have learnt. The 
purpose of having a  
job to do really helps 
me emotionally.”



www.thedtgroup.org/communityservices

Expert support 
Staff are trained to work with people 
with complex needs. Supporting people 
to achieve their aspirations and reach 
long-term goals, we are dedicated and 
passionate about enabling people to live 
independently.

You can expect to meet a range of  
support staff whilst living with us,  
in addition, you can also access:

Our psychology service – We have  
a team of Neuropsychologists,   
Psychologists and Behavioural Therapists.  
We work with you and your family, as 
well as healthcare professionals. We aim 
to understand psychological needs and 
improve well-being.

Occupational/Vocational therapy – 
Our teams work on rehabilitation goals, 
developing leisure interests, vocational 
opportunities and sourcing equipment and 
services, empowering independent living. 

Referral and 
assessment 
If you would like to talk about 
making a referral or just an informal 
chat, please get in touch.
We accept referrals from:

• Health authorities 

• Social services 

• Solicitors / Case Managers

• Family members 

• Individuals purchasing own support

Our assessment consists of:

Research. We assess the support need by 
collating reports from professionals and 
meeting with you; the potential service 
user and family/significant others. We liaise 
with staff at other services that may have 
contributed towards pervious care/support.

Assessment. We carry out a detailed 
assessment of support needs and goals. 
This process will involve you; the potential 
service user and family/significant others. 
This information is used to develop a unique 
and individual support plan which forms the 
structure of the daily support provided.

“Our son has moved out of a 24 hour 
supported environment, into his own home. 
Support for him now is just as important as it 
was initially and we are pleased to say that we 
are getting it. We think Community Services is 
marvellous, we can’t speak too highly of you.”

“I like my job very much. Every day when  
I come to work it is different from the 
last. I work hard to make a difference in 
the life of the service users and try to 
make things as interesting as possible in 
order to help them to achieve their full 
potential. Some days are quiet, some are 
hectic. Every day is different, that is what 
makes it so interesting.”

A Community Services Support Worker



Contact us
To contact us to make a referral  
or for more information: 

The Disabilities Trust 
Community Services
60 Queen Street 
Normanton 
Wakefield WF6 2BU

Tel 01924 896100
Fax 01924 899264
Email community.services@thedtgroup.org

New address from March 2013 onwards: 
3 West Gate Court
Silkwood Park 
Wakefield WF5 9AD

The Disabilities Trust, 32 Market Place, Burgess Hill, West Sussex RH15 9NP
Tel 01444 239123   Fax 01444 244978   Email info@thedtgroup.org   www.thedtgroup.org
The Disabilities Trust is a company limited by guarantee incorporated in England and Wales under 2334589 and 
registered as a charity in England and Wales under 800797 and in Scotland under SCO38972. Registered office as shown.

www.thedtgroup.org/communityservices


