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Specialist services for 
people with complex, 
high dependency and 
multiple disabilities
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People are at the heart of 
everything we do and our 
services include purpose-built 
residential accommodation, 
community based housing, 
day support and community 
enabling services. Being here has really improved 

my confidence, I am very happy, 
I feel more relaxed in my own 
room with no noisy buzzers.  
I feel more of a person now 
where as before I was a number. 
I am now working towards full 
independence. 
Jason, service user at Jane Percy House

Disability Lifestyles
Disability Lifestyles provides specialist services for 
people with complex, high dependency and multiple 
disabilities. We are a part of the national charity The 
Disabilities Trust and have over 30 years of experience 
in tailoring quality, cost effective support packages to 
enhance each individual’s life.

• Maximising choice, independence
and control

• Supporting people with complex
and multiple disabilities

• Increasing service user confidence
and self-esteem

• Supporting service users through the
use of a range of assistive technology

• Increasing opportunities for
communication, engagement
and community access

Our focus is on: 
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Our philosophy

Disability Lifestyles has developed a person 
centred approach which has seven guiding 
principles:

• People using our services are at the centre
of all that we do

• People using our services can achieve their
full potential

• Outcomes are specific, measurable,
achievable and realistic. Timely targets
are set

• Individuality and diversity are valued
and celebrated

• Quality is not compromised

• Commitment to continuous improvement
drives all plans and activities

• Best value is considered in all service
provision

At Disability Lifestyles we 
offer tailored support to 
meet the individual needs of 
people, enabling them to live 
their lives as independently as 
possible. Our person centred 
approach puts the people 
who use our services at the 
heart of everything we do.

Our commitment to our service users 
is outcome focused, supporting people 
through transition to offer as much 
independence as possible. With a 
combination of trained staff and experts as 
well as a range of assistive technology we 
can support the most complex range and 
mixture of disabilities.

We promote the individual’s right to privacy, 
respect, choice and inclusion and we 
encourage people to express their views and 
concerns through regular liaison with the 
person, their family, carers and the multi-
disciplinary team. We always seek to find 
new ways of understanding the views of 
those who have communication difficulties 
and will tailor individualised methods to 
best meet the needs of that person.

Commitment to 
our service users

We develop outcome focused, person centred plans 
to help achieve the aspirations and life experiences 
that are important to people.
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After moving to Nottingham for my 
first year at university I fell in love with 
the city very quickly. I made some great 
friends and was very much enjoying my 
new found independence and life. 

One year later my whole world came 
crashing down. I was suddenly admitted 
to hospital with a suspected chest 
infection but was diagnosed with a 
progressive muscle disease. 

The condition became so bad that I 
eventually needed to use a wheelchair in 
order to get around, I needed to use it in 
order to be able to function with most 
aspects of my life. It was the Disability 
Lifestyles service at Gregory Court that 
helped me pick up the pieces of my life 
and put them back together. 

With the continued support of the 
service I have gradually gained my 
independence again and I recently 
achieved my goal of being able to walk 
with crutches. I decided not to carry on 
with my university course but have found 
new skills and interests. 

I am now enjoying working with a 
local charity which campaigns to make 
changes in the city to benefit those with 
disabilities and other issues.

Through the enablement support I have 
received, I am now planning to make the 
move into my very own flat with the 
support of a personal assistant.

Charlotte’s story

Charlotte was a university student in Nottingham. 
Her life changed suddenly and unexpectedly. 
Disability Lifestyles provided Charlotte with an 18 
month re-enablement package to support her in 
gaining her independence again. 

Here is Charlotte’s story in her own words:
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As a national charity we have access to our own 
community based specialist teams and we work  
with specialist services in the NHS across the UK. We 
have particular expertise in supporting young people 
with highly complex disabilities moving through 
the transition from home and school care into an 

individualised service. Our fully 
trained and experienced staff 
ensure that everyone is treated 
as an individual, allowing 
service users to maximise their 
own choices, independence 
and control.

Disability Lifestyles also works 
with a wide range of partners 
and budget sources. We 
are experienced in working 
with Personal Independence 
Payments and personal 
budgets, as well as budgets 
administered by third party 
services. We firmly believe 
in creating improvements  
to quality of life whilst 
delivering efficiency for  
funding authorities.

Efficiency and 
expertise
Our emphasis on quality is allied to a 
commitment to deliver cost effective 
outcomes for the individuals we 
support, as well as for our partners 
involved in commissioning health  
and social care support services. 

We are outcome focussed and each individual has 
a tailor-made care support plan based on their 
requirements and needs. All of our support packages 
are based and costed around individual needs, ranging 
from short term care through to life long support.
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Victoria House offers Anthony more 
independence and freedom. He enjoys his 
own company and has a computer in his  
room which he often uses. 

Since living at Victoria House Anthony has 
gained a City & Guilds in Horticulture. He also 
attended Hull College to complete a cookery 
course. Next year he hopes to be able to work 
towards a higher qualification for cooking.  

Anthony enjoys the practical elements of 
cooking and often brings his culinary creations 
back to Victoria House. 

He said: “I like living at Victoria House because 
I’m able to do what I want: go to the gym, go 
to watch wrestling matches, watch films at the 
cinema and support the local rugby team. I 
have much more freedom and choice, which is 
helping me with my independence.” 

Anthony’s story
Anthony moved to Victoria House in 2003. He had previously been 
living in a residential home for the elderly, which was not suitable  
for his age or needs.  
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Assistive technology
In encouraging our service 
users to live as independently 
as possible, Disability Lifestyles 
actively uses assistive 
technology geared to each 
individual and their ability.  
This provides independence  
and maximises individual  
choices and communication.

Assistive technology assessment aims to establish 
which equipment and environmental controls 
will allow an individual to be as independent as 
possible. Adjusting the living environment to suit the 
individual enables us to modify the accommodation 
knowing it will be right first time.

The technological equipment we use ranges 
from simple household appliances through 
to sophisticated automatic environmental 
controls and electronic pressure pad 
monitors in beds. We also provide some of 
the latest leisure and therapeutic facilities 
available; such as the ability to use a 
computer through an eye tracker.  All of our 
services are Wi-Fi enabled.
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In the area of communications, the ability to use 
assistive technology has been life changing for many 
of our service users. A variety of devices has already 
given individuals a voice and a way to live a more 
fulfilled, integrated and independent life.
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The  accommodation 
throughout our 
services is fully 
adapted for 
people with the 
most complex of 
disabilities. The style 
of accommodation 
ranges from en-suite 
bedrooms, studio 

flats and apartments, through to bungalows with fully 
automated environmental controls.

Every one of our service users has the opportunity to 
contribute fully to the running and development of 
the service where they live, including the recruitment 
of staff. We ensure that service users can exercise their 
rights as individuals. As part of this commitment, the 
Trust has developed a charter of residents’ rights.

Residential services

Each Disability Lifestyles service provides a range of 
amenities and activities as well as training opportunities 
to develop existing skills and acquire new ones. These 
enable each service user, working at their own pace, 
to move towards a more independent life. Disability 
Lifestyles also develops links with local centres of further 
education to provide courses at their premises  
or through IT. 

Our clean, bright rooms, with modern interiors, offer 
a homely and inviting place to live but afford privacy, 
peace of mind and freedom of choice, with staff on 
hand at any time of day to offer support.

All of the accommodation based services offered by 
Disability Lifestyles are inspected by the Care Quality 
Commission (CQC) and have been assessed as complying 
fully with their essential standards.

“Staff supported people in a sensitive manner that 
reflected their individual needs and enabled people 
to be independent.” CQC

In order to support a range of complex disabilities, Disability 
Lifestyles provides a choice of purpose built residential services 
throughout England. We provide high quality, person centred 
care and support tailored to enable the maximum independence, 
protection and safety for the individual. 



9

Community 
support
Through our Community Services division, 
Disability Lifestyles can actively support 
new and existing service users with 
physical disabilities so that they can make 
their transition to more independent 
living. We can also provide specialist 
staff enabling people to stay in their own 
homes. 

We are very enthusiastic about freedom 
of choice for individuals in terms of 
providing day services and are talking 
to local authorities about partnership 
working. We facilitate the development 
of new skills that will enable each service 
user, working at their own pace, to move 
towards a more independent lifestyle. 

“The Disability Lifestyles approach  
to person centred day support 
has helped me to not only 
become more independent but 
has also supported me to gain my 
NVQ Level 2 in Health and Social 
Care. I’m now a Support Worker 
for others at the centre.”
Derek Brookes, Support Worker  
and former service user

As well as being fully compliant with Care Quality 
Commission standards, our corporate Quality Assurance 
division oversees a regular external inspection and ad-
hoc visits set against the CQC’s own quality outcomes. 
This ensures that standards are maintained and built 
upon regularly. The inspections and audits include 
seeking feedback from all stakeholders, including service 
users, families, and local authorities. 

Our quality report outcomes are also published annually.

Governance
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I have been working for The Disabilities 
Trust for three years and have helped move 
people into one of our new services. The 
service users have settled in well to the 
bungalows and have been very positive. 
It is evident that they have become more 
independent. It is a wonderful opportunity 
for each individual to fulfil their potential.
Amanda, Support Worker

Disability Lifestyles employs a wide range of care 
professionals from highly trained personal support 
staff working with individuals on a daily basis to 
physiotherapists, all recruited to ensure that they  
reflect the needs of the individuals they work with.

During recruitment we introduce staff members to 
service users to try and ensure we match similar  
interests as a basis for working together.

We are committed to a high standard of training and 
development of our staff in all aspects of their roles. An 
accredited induction programme is in place for new staff 
and they are actively encouraged to attend the many in-
house training opportunities that we offer. 

Choosing support with confidence 

I started as a Support Worker and thoroughly 
enjoyed my role working hard to make lives 
fulfilling. I get great satisfaction from seeing the 
difference that has been made to an individual’s 
life; even if it is something seemingly small like 
obtaining the right equipment for a service user 
to independently pour their drink at mealtimes. 
It’s that kind of job satisfaction that has kept 
me in my role and driven me to progress to 
Senior Care Worker today.
Caroline, Senior Care Worker
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Our
services

Physical Disability Services

Brain Injury Services

 Autism

Learning Disability Services

The Disabilities Trust also provides
services in community settings
across the country.
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Find out more about working or fundraising for us at:

Information
Disability Lifestyles is part of 
The Disabilities Trust.

The Disabilities Trust is a leading national 
charity, providing innovative care, 
rehabilitation and support solutions 
for people with profound physical 
impairments, acquired brain injury and 
learning disabilities, as well as for children 
and adults with autism.

For further information
about Disability Lifestyles or
The Disabilities Trust please
see our website or contact: 

The Disabilities Trust 
32 Market Place 
Burgess Hill 
West Sussex RH15 9NP 
Tel 01444 239123  
Fax 01444 244978  
Email lifestyles@thedtgroup.org


