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About York House
We’re a specialist assessment and neurorehabilitation hospital for 
men and women with an acquired brain injury. Part of a charity called 
The Disabilities Trust, we support people who have experienced a 
brain injury after birth. They may have had a stroke, an accident or 
undiagnosed health condition, such as diabetes. 

Many people who come to York House have complex needs, 
challenging behaviour, mental ill-health and addictions. We help them 
to manage these alongside their brain injuries. Our aim is to support 
everyone to live as full a life as possible.

What it’s like to stay here
A Grade II listed building set in beautiful 
gardens, York House offers a safe and 
comfortable temporary home. A short 
walk from York city centre and parks, we 
encourage everyone to get out, with the 
support of staff.

The staff at York House are very understanding 
kind and caring. They accommodated my aunty’s 
every need. Her health has improved so much, and 
I always recommend York House to everyone.  
- Naeem Ahmed, family member of a person who had 
rehabilitation at York House. 

Our facilities include:
•  38 specially adapted bedrooms, with 

en suites, across three wards

•  a women’s only ward, with 10 beds 

•  fresh food to meet a wide range of 
dietary needs served in the dining 
room

•  a gym with specialist equipment to 
increase people’s movement and 
function 

•  occupational therapy kitchens and 
laundry rooms to support people to 
relearn life skills such as cooking and 
cleaning

•  an activity room for arts and crafts 
and music groups

•  lounges on each ward to relax or 
watch television



A brain injury can affect the way someone behaves – emotionally, physically, 
socially and cognitively. Our specially designed, evidence-based rehabilitation 
model combines psychiatry and psychology to help people cope with these 
challenges and move forward. It includes:

•  an initial period, of three to four months, where our psychiatrist works closely 
with someone to help them adjust and feel comfortable at York House

•  ongoing assessment and rehabilitation to support all areas of a person’s 
recovery. This includes psychiatry, psychology, speech and language therapy, 
occupational therapy and physiotherapy

•  creating in-depth care plans to guide how we work with someone

•  supporting people to set goals and outcomes for their rehabilitation using a 
dedicated system to track progress in someone’s recovery

•  discharge planning to prepare people for leaving York House.

How we support people’s rehabilitation

I was impressed with the thorough review 
for the person I’m working with at York 
House. It gave a great overview of her 
current presentation, along with how the 
team has worked with her from the date she 
was admitted. 
 - Commissioner

Who is York House for?
Some of the people we support are detained under 
the Mental Health Act so they can safely receive the 
treatment they need. Other people may be placed 
at York House under a Deprivation of Liberty order. 
This is because they don’t have the capacity to 
consent to their care and treatment. We also support 
people who choose to come to York House for 
rehabilitation. 

As people progress through our rehabilitation 
programme, their needs change. The diverse support 
we offer at York House means someone doesn’t need 
to move to another hospital or rehabilitation centre 
when this happens. It makes the transition towards 
independence easier for people with brain injuries.



The difference we 
make to people 
with brain injuries
We assess someone’s progress against 
four key areas. These are: 
1. How much supervision someone needs.

2. The type of accommodation someone needs.

3. How social someone is.

4. Someone’s ability to take part in recreational, 
vocational and occupational activities.

We are part of a UK-wide network of The Disabilities Trust 
brain injury services. Across this network, in 2019 to 2020:
•  Nearly three quarters of people with brain injuries needed less supervision 

when they were discharged.

•  More than seven in 10 were discharged to a more independent setting.

•  Almost three in five improved their participation in social activities. 

•  Over half improved their participation in recreational, vocational and 
occupational activities.

 of residents improved in at 
least one area of intervention, 

like social participation.

100%
of residents’ goals were partially 

or fully achieved between 
October and December.

83%

Specialist teams you can trust 

Our highly skilled staff are all experts in their own diverse 
fields and work together to support people with brain injuries.

The team is made up of:
• psychiatrists who review people’s medical history, manage medication and 

advise on psychiatric treatment 

• occupational therapists to support people to relearn skills such as cooking 

• physiotherapists who work on increasing people’s movement and function

• psychologists to help improve someone’s mindset and wellbeing, so they can 
achieve their rehabilitation goals 

• an allocated support worker to manage a person’s care plans and support 
them to take part in their rehabilitation programme 

• a named nurse for each person who has oversight of a person’s day-to-day care 

• a speech and language therapist to help people with communication and 
swallowing difficulties 

• independent advocates who represent the views of people receiving 
rehabilitation at York House. 

In 2020: 63%
of people needed less 

supervision when they left 
York House.

At the heart of York House are the people we 
support. We share their journey and help them 
to achieve their goals, building a future in line 
with their own values and choices.
- Joel Gunn, therapy assistant



After the accident, I was 
scared and depressed. 
My brain injury made 
me quiet. I used to talk 
more. I had a job repairing 
fences, but I couldn’t use 
the machinery anymore.

The staff at York House 
really helped me. I 
practised cooking and 
cleaning, took part in 
arts and crafts and joined 
a gardening group. It’s 
relaxing and I’m not 
scared of anything. I’m 
now able to walk better 
and cope with my injury. 
It’s good there are places 
like York House.

Sam’s* story
Sam, 53, from Manchester, had a road traffic accident 
which left him with a brain injury. When he first came 
to York House in 2018, Sam was verbally and physically 
aggressive, agitated and experiencing hallucinations. 

*This is a fictional name to protect the person’s identity. 
The story is not that of the person in the photo above.

Sam was discharged to a care home 
close to where he lives in 2021.



Frequently asked questions
We work closely with people with brain injuries and their families to make them 
feel safe and comfortable. Here are answers to some of the most common 
questions we get asked:

Each person is affected differently. 
A brain injury can cause cognitive 
issues, so problems with memory and 
concentration. It can affect someone’s 
emotions and behaviour and lead to 
problems with movement and vision. 
Our staff work closely with families to 
help them understand the effects of a 
brain injury on their loved one. 

1. How does a brain injury 
affect someone?

We encourage everyone to decorate their 
bedrooms and make them as homely as 
possible. People are encouraged to bring 
televisions, laptops or other electronic 
devices from home. We ask people not to 
bring risk items such as glass picture frames. 

5. What do people need to bring 
with them for their stay?

Families can visit between 8am and 8pm 
every day. We ask people to plan their 
visits around meal and therapy session 
times, to avoid interrupting routines.

Our nearest train station is York, which is 
five minutes away in a taxi. A train from 
London to York is around three hours, 
and just over an hour from Sheffield. 
We’re also 75 miles from Durham and 25 
miles from Leeds.

6. What are your normal 
visiting hours?

7. How do families get to the 
service? 

Some people can be discharged within 
six months and others may need longer 
before being ready to move on. It 
depends on personal circumstances. 

2. How long do people stay at 
York House?

When someone has a brain injury, they 
can seem very different. They may 
be aggressive or disinhibited. Many 
people with brain injuries are unaware 
of the problems they face. This can be 
difficult for everyone and may lead to 
stress in relationships. Our specialist 
team help people process what has 
happened and become more aware of 
the effect it has had on them.

3. How does a brain 
injury affect someone’s 
relationships?

Our staff keep families up to date on 
their loved one’s progress. We encourage 
people to visit and keep in touch on the 
phone or through video calls. A social 
worker also helps families to put the right 
care in place for their loved one when 
they leave York House.

4. How do you work with 
families?

If you have any other questions, please get in touch with our friendly 
team at York House using the contact details on the back of this leaflet.



About The Disabilities Trust 
York House is part of The Disabilities Trust. We’re a 
charity that works alongside people with an acquired 
brain injury, autism, and learning or physical disabilities to 
help them live as independently as possible.  

We improve the lives of people with brain injuries 
across the UK. Our two hospitals, seven assessment and 
rehabilitation centres, and 26 services in the community 
support them to regain the skills they have lost. 

From rehabilitation to long-term care, our brain injury 
services help people to move forward with their lives. 

www.thedtgroup.org/brain-injury/our-services

Registered Charity No. 800797 and SC038972

Find out more 
Do get in touch if you want to know more about how 
we can help you or a loved one, or to refer someone to 
York House.

Phone: 01904 412666

Email: yorkhouse.admin@thedtgroup.org

Address: York House, The Retreat Hospital,  
107 Heslington Road, York, YO10 5BN


