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About West Heath House
We are a specialist assessment and neurorehabilitation centre in 
Birmingham. Part of a charity called The Disabilities Trust, we support 
people aged 18 and over who have experienced an illness or injury 
which has affected their brain, nervous system or spinal cord. Our 
staff support and empower people, and their families, to be involved 
in decisions about their care. Most of the people who come to West 
Heath House have complex needs and may need wheelchairs and other 
specialist aids or equipment.

What it’s like to stay here
Recently refurbished, West Heath House 
offers a safe and comfortable temporary 
home in West Heath, a suburb of 
Birmingham. Close to parks and coffee 
shops, we encourage everyone to get 
out, with the support of staff.

I was very humbled by what I witnessed, the extra mile that so many staff 
went in making things good for Lynn and others. I was also taken by the 
kindness shown to me. Your work is so highly valued.”  
- John, the partner of Lynn who lives at West Heath House

Our facilities include:
•  16 bedrooms, with en suite 

bathrooms

• four independent flats to allow 
people to become more independent 
with the support of specialist staff

• spacious communal areas, quiet 
spaces, TV room and games room 

• a gym with a treadmill and exercise 
bikes, which is used for physiotherapy 
sessions

• beautiful gardens, with two separate 
courtyards where people can enjoy a 
walk and watch the birds and wildlife.



A brain injury can affect the way someone behaves – emotionally, physically, 
socially and cognitively. Our neurobehavioural rehabilitation helps people to 
cope with these challenges. It includes:

•  an initial 12-week period to assess the effect of someone’s brain injury on their 
behaviour 

• ongoing assessment and rehabilitation to support all areas of a person’s 
progress. This includes psychological therapy, speech and language therapy, 
physiotherapy and occupational therapy

• supporting people to relearn tasks such as cooking and social skills

• creating in-depth care plans to guide how we work with someone. These are 
updated as people’s needs change

• supporting people to set goals for their rehabilitation and review their progress

• discharge planning to prepare people for leaving West Heath House.

How we support people’s rehabilitation

I don’t want to use another provider as 
I know you are so good at dealing with 
brain injuries.” 
 - A commissioner for Sandwell and West Birmingham 
NHS Trust

Who we support
Many of the people at West Heath House come here 
from NHS hospitals. Our rehabilitation programme is 
for people who:

• have cognitive problems, including difficulties 
with thinking, memory, problem solving, learning, 
awareness and perception

• have problems with mobility, posture or dexterity

• display distressed behaviours including agitation 
and restlessness 

• have speech or communication difficulties

• have difficulty with carrying out everyday tasks 
and taking part in social activities

• have socially inappropriate behaviours such as 
making disinhibited comments. 



The difference we 
make to people 
with brain injuries
We assess people’s progress against 
key areas. These include:   
1. How much support they need.

2. Their rehabilitation goals. 

3. Their communication skills and interactions 
with others. 

4. Their ability to take part in activities they enjoy.

We are part of a UK-wide network of The Disabilities Trust 
brain injury services. Across this network, in 2019 to 2020:
• Nearly three quarters of people with brain injuries needed less supervision 

when they were discharged. 

• More than seven in 10 were discharged to a more independent setting. 

• Almost three in five improved their participation in social activities. 

• Over half improved their participation in recreational, vocational and 
occupational activities.

people didn’t need any 
further support when they 

left West Heath House.

FOUR
needed part- or full-time 

care when they were 
discharged.

SEVEN

Specialist team you can trust 

Our highly skilled staff work together to support people with 
brain injuries.

The team is made up of:
• occupational therapists who support people to practise daily skills, such as cooking

• physiotherapists who work on increasing people’s movement and function

• psychologists who promote cognitive functioning, mood and wellbeing

• speech and language therapists who help people with language or 
communication difficulties, and carry out assessments for swallowing difficulties

• therapy assistants who support clinicians and facilitate therapy groups

• rehabilitation support workers to support people with their rehabilitation, 
including practising activities and tasks like washing and dressing

• kitchen staff who cook fresh meals on site, catering for all dietary requirements.

We work closely with local community services to make sure people’s needs are 
fully supported. These include district nurses, dieticians, independent advocates 
and social workers.

In 2020: 15
people left West Heath 

House, with 11 returning home.

I love what we do and seeing people go home. 
It makes me happy to think I helped make 
that happen.”
- Kim Ward, Therapy Assistant



Bill’s* story
Bill, 51, a former accountant from Walsall, hit his head 
when he had an epileptic seizure. This left him with a 
brain injury. He had difficulty remembering things and 
concentrating on tasks. Bill came to West Heath House 
for rehabilitation in June 2020.

*This is a fictitious name to protect the person’s identity.

Before going to West Heath House, I was in a care home. My 
life was uncomfortable and meaningless, and I didn’t think 
there was much point to it. 

At West Heath House, I had sessions with the clinical 
psychologist. All the assessments and work allowed me 
to understand where my downfalls are and how I need 
some support in the future. It has not been easy to do but 
I have persevered. The staff also helped me to manage my 
epilepsy and were reassuring when I had seizures.

Before my accident, I was drinking a lot so staff at West 
Heath House supported me to get counselling to manage 
my alcohol intake.

I am more mindful of how I do things now. I can be sure I 
am doing things correctly. I do misunderstand information 
and have difficulty completing forms and letters, so I have 
to seek guidance. I find this frustrating as I used to be an 
accountant which involved forms and figures. 

Finding ways forward
“I was able to move into one of the independent flats at West Heath 
House which allowed me to live as independently as possible. I cooked 
and planned activities for myself.  

I would recommend West Heath House, as it shows you how to find 
ways forward after a brain injury. The staff were great and supported 
my family.

It has been a long journey to get myself to a position where I can now 
move forward onto my next step. I am not as independent as I want to 
be but there is life ahead of me that I can live fully. I want to rebuild my 
life back in the community and, eventually, hope to move back home 
with my family.”



Frequently asked questions
We work closely with people with brain injuries and their families to make them 
feel safe and comfortable. Here are answers to some of the most common 
questions we get asked:

A brain injury can cause physical difficulties including movement 
and vision, cognitive problems affecting memory and 
concentration, and social issues such as appropriate behaviour 
and interactions with others. It also affects a person’s emotions 
and personality. Our staff work closely with families to help them 
understand the effects of a brain injury on their loved one.

1. How does a brain injury affect someone?

Clothes and personal items. It is important to 
get back into a routine and dressed for the day 
as this is an important part of the rehab journey.    
We encourage people to bring personal items for 
their rooms, like photos, blankets and soft toys, 
to help provide comfort. There is wifi available 
so people can bring phones and tablets to stay in 
touch with family and friends. TVs are provided.

5. What do people need to bring with 
them for their stay?

We don’t have set visiting hours but ask families 
to let us know when they are coming to see a 
loved one. The people staying at West Heath 
House have a full therapy timetable each day, so 
we arrange visits to fit in with schedules.

6. What are your visiting hours?

If you are coming by train, you will need to get a 
local connection from Birmingham New Street 
to Longbridge or Northfield. The M5 and M42 
motorways are a 5-10 minute drive away.

7. How do families get to the service? 

Some people may be discharged after 12 weeks, but others 
may need longer.  It depends on personal circumstances. Once 
someone has gone through their 12-week assessment, we will make 
recommendations for their rehabilitation and let them know how 
long they may need to stay with us. We review people’s progress 
with families and commissioners. 

When people leave West Heath House, some are discharged home, 
but others may move into supported accommodation or continue 
their rehabilitation or specialist care elsewhere. 

2. How long do people stay at West Heath House?

When someone has a brain injury, they can seem very different. 
They may be more emotional, feel fatigued, laugh at different 
things, not like the same TV programmes or hobbies, or be 
disinhibited in their behaviour. 

Many people with brain injuries are unaware of the problems they 
face. This can be difficult for everyone and may make relationships 
stressful. Our specialist team help people to understand what has 
happened and become more aware of the effect it has had on 
them and their family and friends. We help them learn ways to 
manage these behaviours and understand these changes. 

3. How does a brain injury affect someone’s 
relationships?

Our staff keep families up to date on their loved 
one’s progress. We encourage people to visit and 
keep in touch on the phone or through video 
calls. Wherever possible, we encourage the people 
we support to go home to visit family during their 
stay. We will invite families to planning meetings 
and regular reviews. We are always open about 
someone’s rehabilitation progress.

4. How do you work with families?

If you have any other questions, please get in touch with our friendly team 
at West Heath House using the contact details on the back of this leaflet.



About The Disabilities Trust 
West Heath House is part of The Disabilities Trust. 
We are a charity that works alongside people with an 
acquired brain injury, autism, and learning or physical 
disabilities to help them live as independently as 
possible.  

We improve the lives of people with brain injuries 
across the UK. Our two hospitals, seven assessment and 
rehabilitation centres, and 26 services in the community 
support them to regain the skills they have lost. From 
rehabilitation to long-term care, our brain injury services 
help people to move forward with their lives. 

www.thedtgroup.org/brain-injury/our-services

Registered Charity No. 800797 and SC038972

Find out more 
Do get in touch if you want to know more about how 
we can help you or a loved one, or to refer someone to 
West Heath House.

Phone: 0121 459 0909 

Email: west.heath@thedtgroup.org

Address: West Heath House, 54 Ivy House Road, 
Birmingham, B38 8JW


