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Whenever I visit one of the Trust’s services, I am always so
impressed by the staff members’ professionalism and passion
for their jobs.
Whilst signing Long Service Awards recently, I was struck by how
many have supported people with complex disabilities for many
years and by a good number who have clearly found the
necessary opportunities to progress through their chosen careers.
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One of the highlights of my year was the evening that Kenny
and I attended Heathermount School’s Certificate Presentation
evening for upper school students.
It was so lovely to see the young people again, to hear how they
have been progressing and see them being rewarded for their
effort. It really is a happy place.
We shall be along again soon I am sure.
Gabby Logan, Vice Patron

a message from the chair
As we get older, it seems
that Christmas comes
around faster, cricket
seasons get shorter and
it feels like no time at all
since the last Annual
Review, when I talked
about the difficulties the
Trust was facing and the
need for us all to adapt
to a tougher world.
Those difficulties are still
with us but we’re still
moving forward. Our
financial performance,
although down on the
previous year, was
impressive and, as a sign
of our confidence, we
have invested almost
£4.5 million in capital.
Already this year I’ve
stood up to my ankles in
mud to assist the Lady
Mayor of Swindon lay
the first brick at our new
independent hospital
there; attended the
opening of the

“Our service users are remarkable,
demonstrating innovation and
indefatigable spirit every day of
their lives.”
wonderful new
bungalows at Hamilton
Lodge; seen plans for
our Llanelli independent
hospital and also visited
our new service, Osman
House.

I’ve also been thrilled to
be at presentations by
our Foundation, who
themselves are now
making a real difference
to the lives of people
who would never

otherwise get funding.
These achievements are
remarkable and the
reason is because we
have remarkable people
throughout the
organisation.
Our service users are
remarkable,
demonstrating
innovation and
indefatigable spirit every
day of their lives. We
have astonishing
supporters and our
Trustees give their time
and talent in making a
major impact with their
various skills; but at the
heart of the organisation
are our remarkable
members of staff. It is
their skills, caring
attitude, innovation and
application that go so far
towards making our
charity special and
providing the outcomes
that we’re so proud of.
It is worth reflecting on
the importance of being

a charity. To continue to
make a difference and to
meet the needs of a
growing number of
stakeholders, we have to
stay economically viable,
but commercial
organisations are
increasingly making
inroads into our areas,
offering what are often
weaker products aimed
at the short term needs
of pressurised funders
but do not necessarily
meet individuals’ longer
term needs. We will
continue to be clear
about our difference
and then make sure that
the people who matter
know about it and
recognise its value.
I would like to finish by
thanking all who make
the Trust what it is. We
owe them our very
deepest gratitude.
Peter Jackson
Chair

“At the heart
of the
organisation
are our
remarkable
members of
staff.”
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chief executive
Health and Social Care is
a very difficult market
place at the moment.
Everyone is not just
running to stand still,
they are sprinting.
The financial climate for
organisations such as
ours is the worst I have
ever known. Fees are
being arbitrarily cut by as
much as 15%. Many
people with a disability
are receiving less care
and rehabilitation. The

“Recently one of our service users
went out to lunch with his family
for the first time in ten years.”
Government has stated
that billions of pounds
more will come out of
current welfare
payments and the
change from DLA to PIP
(Personal Independence
Payments) will mean that
most people will need to
be reassessed.
There are also a number
of other influences
which are providing
problems for us. The
ongoing NHS
reforms mean that
we do not know who will
be commissioning our
services in the future.
Regulatory bodies
continue to change
and emerge with
different names
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and briefs. Whilst we
welcome progress, all
these changes seem to
bring is confusion and
uncertainty.
In spite of all the
negative issues, there are
a lot of positive ones.
We have developed
many services this year,
including ReNew in
Australia for people with
acquired brain injury.
There are additional
Community Services in
The Wirral, Lancashire
and Sussex. Disability
Lifestyles continues to
support people in very
innovative ways. Autism
Spectrum Partners is
facilitating transition

from child to adult
provision. The
Foundation is making a
difference in a number
of areas. BIRT has
achieved CARF, the ‘gold
standard’ of
accreditation, again. We
also have new branding
and an updated website.
There is a lot to
celebrate in terms of the
achievements of those
we support and our staff:
recently one of our
service users went out to
lunch with his family for
the first time in ten
years; another had a
book published and a
number of service users
got married. Many
individuals have been
gaining employment and
nine students at
Heathermount passed
their GCSEs this summer.
A number of staff have
received National Care
Awards and services have
also received awards for

Quality, Health & Safety
and Gardens.
I would like to pay a
personal tribute to Sindy
Fortescue, Director of
Finance and Lynn Turley,
Director of BIRT who will
retire shortly. Without
them, my job would have
been impossible.
I would also like to thank
the Trustees, Senior
Management Team,
Extended Senior

Management Team, and
all the staff who work
for the Trust who are the
best in the business.
Barrie Oldham
Chief Executive

dedicated staff, quality services
Human Resources,
Learning and
Development
Over the last 12 months
the division has
continued to support
operational objectives
across the Trust,
contributing to divisional
strategies and working
with people at all levels
to facilitate effective
change management and
meeting challenging

business demands. This
has included
restructuring of services
and promoting effective
people management and
learning and
development initiatives.
In responding to
increased demand, the
Human Resources
department has
expanded its professional
expertise by adding two
new roles; Assistant HR

Advisor and HR Advisor.
The latter role will focus
on recruitment activity
with the aim of
increasing competence
across all divisions to
attract and select quality
candidates, thereby
enhancing delivery of the
Trust’s operational and
succession planning
objectives.

Quality Assurance
The Quality Assurance
division gives service
users, families and
stakeholders a voice by
gathering and using their
views to improve the
service. The division also
ensures services are
compliant with
regulatory standards.
This year auditing tools
have been developed to
support staff with health
& safety and compliance
issues. These have been
praised by staff, and
regulators have been
positive about services

following their
unannounced
inspections this year.
The focus for the
coming year will be to
increase service users’
and families’
participation in
evidencing quality. The
feedback gathered from
service users, families
and other stakeholders
is carefully reviewed and
already ensures they
make a positive
difference to our
services and in
promoting the values
of the Trust.
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community services
The Community
Services division
provides home
support and
enablement services
to 175 people with
acquired brain injury,
physical/sensory
disability, learning
difficulties and autism.
Ensuring there is a
continuum of support,
developed with each
service user and
tailored to meet their

individual
circumstances and
goals is at the heart of
the division’s work.
Maximising service
users’ independence,
choice and
participation in a wide
range of activities
including employment,
vocational education,
training and leisure
pursuits, is also key.
Many of our service

users also receive
personal budgets,
which enable them to
buy self-directed
support.
Our services continue
to evolve and the
division is always
looking for new and
imaginative solutions
to ensure greater
choice and control.

Case management
workers are
supporting solicitors
with their criminal
injuries business and
further business
opportunities are
being forged with the
medico-legal sector.
Independent
community services
accreditor CARF has
given the division a
full three-year
accreditation and
rated its person
centred plans as
“exemplary”.
This year Community
Services successfully
tendered to provide
support in Devon,
Cumbria and Barnsley.
Work in Barnsley
includes developing
online tools to
support individuals on
a personal budget.
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David suffered a brain haemorrhage at 43
and was first supported by BIRT when he
went to Redford Court Lodge. Having
progressed well, he is now in a
Community Services shared bungalow
but what should have been cause for
celebration has turned into a nightmare.
Whilst in residential care he was fully
funded by the NHS but now, because
he took out insurance against long term
illness, the savings he has are being
threatened as they exceed the current
cap and he is being told that he must
contribute fully to his care needs.
David’s sister, Anne, is currently fighting
his case to maintain the excellent level
of staff support provided by the Trust.
“David had to start all over again. He
had to learn how to eat, talk and walk
again. It’s almost as if he’s being
punished for making good progress.”

“I love my
home.”
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disability lifestyles
Together with families
and carers, The
Disabilities Trust
ensures people with
physical disabilities
have the power to
choose the best
package of support for
their needs. Support
includes residential
and day services in five
purpose built centres
across England.

Respite care is also
provided to help
families and service
users, who are
involved in carrying
out assessments of
their own needs and
aspirations. Courses,
jobs and voluntary
placements are sought
for those able to find
work and the charity
meets regularly with

commissioners to
develop services and
implement personal
budgets.
A focus over the year
has been developing
support for college
leavers with physical
disabilities who want
to live independently.

“The Disabilities Trust ensures
people with physical disabilities
have the power to choose the
best package of support for
their needs.”
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Service users have
the ability to self
determine a tailor
made package of
services to support
their independence
and achieve their
goals.
Cutting edge
support technology
such as the Tobii
device, which
controls a computer
with eye
movements, will be
rolled out across
physical disability
services next year.
Partnerships have
been developed
with local
community groups
to improve access to
leisure and
education as well as
drop-in sessions for
older people.

Leigh was born with spina bifida
and at the age of eight had a shunt
infection which led to seizures and
short term memory loss.
At the National Star Centre,
Cheltenham, he developed his
independence and knowledge of IT
which he studied at college.
Leigh’s move to Jane Percy House in
Cramlington allows him to have the
adult life he wants to live. He has a
close relationship with his family who are full of praise for the Trust’s
support. He visits them often but
likes to get back to his home.
Leigh uses his IT skills to the full by
volunteering with older people. He
feels confident about giving advice
and loves being able to help.

“Jane Percy
House suits
me. I like my
independence.
Staff look out
for me but
don’t tell me
how to live
my life.”
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the foundation
Accessing the right
services can be a
lifelong struggle for
people with complex
disabilities. The
Disabilities Trust
Foundation, a
designated fund
within the charity’s
reserves, designs and
develops specialist

support for the most
vulnerable.
This year the
Foundation’s work has
included publishing
groundbreaking
research into the
prevalence of brain
injury among the
homeless population.
A free, local
telephone line to help
homeless people with
a brain injury contact

a dedicated
linkworker in Leeds
has also been
launched.

The first community
support clinic for
socially excluded
people with a brain
injury was launched
in Leeds in May 2012.

Research into the
prevalence of brain
injury among
prisoners at HM
Prison Leeds is now
complete. Discussions
with other prisons to
carry out similar
research and support
are underway.

Follow-on research,
in partnership with
universities has
started in Glasgow,
as have discussions
with homeless
hostels to roll out a
linkworker service
to other cities.

“The Foundation’s work has
included publishing
groundbreaking research into the
prevalence of brain injury among
the homeless population.”
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Brain injury training
is being delivered to
frontline services
working with the
homeless, offenders
and other socially
vulnerable groups.

Richard was diagnosed with epilepsy at
the age of 16, with resultant seizures
leading to numerous head injuries.
Finding himself homeless, he turned to
St George’s Crypt where he was
introduced to the Foundation’s
linkworker. Together they have turned
Richard’s world around. He has a
tenancy on a flat and now that he is
more independent can access the
epilepsy clinic on his own and regulate
his medication. Happily, he has rebuilt
relationships with his family. Richard is
passionate about music and drama and,
as a volunteer, mentors students,
increasing his confidence and giving
him a sense of responsibility.
“I was very grateful that the linkworker
was able to support me, and help
change my circumstances because my
life was a mess. Others turned their
backs on me and I did not know who
to turn to for appropriate help.”

“Richard is
passionate
about music
and drama
and mentors
students.”
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autism spectrum partners
The needs of adults
and young people with
autism are met
through a person
centred approach that
includes residential,
educational, clinical
and community
support which enable
service users to
maximise their
independence.

We also offer
specialist employment
support to people
with autism, as well as
working with families
and carers.
This year independence
is being further
promoted through the
construction of
purpose built studio
apartments at The
Maples, formerly
Dysons Wood, in
Reading.

Around 50 young
people are taught
using a specialist
curriculum at the
charity’s school
Heathermount in
Ascot.
In addition, 18 people
with learning
disabilities and
complex needs are
supported at Selborne
Court at Hamilton
Lodge, Essex, which
has been redesigned
to enable individuals
to live more
independently.

“We offer specialist
employment support to people
with autism, as well as working
with families and carers.”
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Heathermount has
been restructured
this year to increase
learning
opportunities for 19
to 25 year olds.

A new service has
opened in Milton
Keynes after we
were asked by
commissioners to
provide specialist
placements for
individuals with
complex needs.

New accommodation
at Bristowe Close, at
Hamilton Lodge, has
proved successful
with service users,
local providers and
commissioners.

Naomi was 22 when she had a mental
breakdown and then waited six years
for a diagnosis of autism. The effect on
her family was devastating; relief at
diagnosis but anxiety about the future.
At Hollyrood, Naomi initially needed 2-1
care and, when she arrived, had a loss
of memory and had virtually lost all
speech. The team supported her,
working out a routine of life skills and
activities which included drumming for which Naomi has a real talent.
Gradually, in the words of her mother,
shades of the old Naomi returned. She
now enjoys regular meetings with her
four sisters and the only worry is the
uncertainty of funding to keep Naomi
where she wants to be.
Naomi’s mum says; “Naomi has come a
long way, which has been only possible
by the fantastic input, love and care
from her carers and the staff.”

“The team
supported
her, working
out a routine
of life skills
and activities
which
included
drumming,
for which
Naomi has a
real talent.”
11

brain injury rehabilitation trust (BIRT)
Widely recognised as
one of Europe’s leading
providers of brain
injury rehabilitation,
the Brain Injury
Rehabilitation Trust
(BIRT) is led by an
expert team of
neuropsychology
consultants, who are
focused on giving
those with an acquired

brain injury the best
chance of
rehabilitation.
A new independent
hospital in Swindon is
due to be opened in
Spring 2013 to give
better access to those
with an acquired brain
injury in the south and
west of England.

Across the UK more
than 550 people are
supported by BIRT,
which also supports
people with an
acquired brain injury in
Melbourne, Australia,
through the ReNew
service, which is run
jointly with the E W
Tipping Foundation.

“A new independent hospital
in Swindon is due to be
opened in Spring 2013.”
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The charity is working
with health
professionals to
ensure BIRT services
become part of
regional major trauma
care pathways.

A service user audit
was launched this
year and will be
reviewed regularly
by service users.

BIRT has been
reaccredited by
independent
accreditors CARF and
received Information
Standard accreditation
from the Department
of Health for the
strength of
information given to
the public and
stakeholders.

In August 2001, Mark was the
innocent victim of a road crash and
sustained a serious brain injury. He is
now supported at York House.
Mark’s family were and remain
devastated. Mark's sister misses the
older brother that she knew; the
support and help which he was
always ready to give her, his nephew
and niece.
Mark suffers from memory loss and
can get very frustrated but he keeps
up with Leeds’ football results and
loves going to the pub or out for the
day. Staff also take him to garden
centres and supermarkets and
gradually he is learning to cope with
crowds which will enhance his life as
he becomes able to enjoy a wider
range of environments.

“He is
learning to
cope with
crowds
which will
enhance his
life.”
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raising funds
Families and friends of
service users have
always been amongst
our most dedicated
supporters. Izzy
Johnston’s Eyes Alight
appeal continues to
thrive with continued
input from Izzy
Johnston and her
fiancé Harry Judd.
This year saw the
inauguration of The
Huw Thatcher Trust.

Huw tragically died
from a brain aneurysm
after collapsing while
playing football. His
family decided to set
up the Trust and
friends, family and the
local community have
rallied together and
taken part in all sorts
of activities, including
running the Great
North Run, a long
distance bike ride and
various sponsored

events to raise money
to remember Huw.
The funds – nearly
£70,000 - have
supported projects
including Eyes Alight
wishes and IT
equipment for service
users at Daniel Yorath
House as well as
contributing to
therapy equipment at
our new service in
Swindon.

“Izzy Johnston’s Eyes Alight appeal
continues to thrive with continued
input from Izzy Johnston and
her fiancé Harry Judd.”
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Community support
continues, from
substantial companies
such as Fisher Clinical
Services and Core
Telecom to sports
clubs and schools and
individuals who all
contribute as they are
able. We are grateful
to you all.
Grants from the
David Solomons
Charitable Trust,
Ernest Kleinwort
Charitable Trust,
Sir Jules Thorn
Charitable Trust, The
Grace Trust and
Awards for All
England, amongst
others, have enabled
us to buy
physiotherapy
equipment, create
sensory rooms and
training kitchens to
enhance the lives of
those we support.

With our audiences
increasingly focused
on digital
communication,
the Trust’s website
was redesigned from
scratch to ensure
that information was
tailored and
accessible for the
Trust’s supporters,
funders and
service users.

The new branding
placed service users
right at its heart,
and introduced a
vibrant colour
palette which
highlights the
charity’s innovative
approach.

The year saw
significant changes to
the external face of
the Trust and to the
charity’s work to
influence policymakers
and practitioners in its
field of expertise.
A review of the Trust’s
branding requirements
established that each
division needed to
have an identity of its
own, but also to be
part of the wider Trust
‘family’ so that service
users, commissioners
and supporters could
understand the
breadth of the Trust’s
expertise.
The Trust’s policy and
campaigns work was
strengthened during
the year as the Trust
monitored, and acted
to influence, the
Government’s changes

to health and social
care structures and to
welfare funding.
Widespread publicity
was generated for the
Trust’s launch of
groundbreaking
research into brain
injury and
homelessness, and
local awareness
achieved for a wide
range of Trust
activities, including
the Trust’s new
developments at our
Hamilton Lodge
autism service in Essex.
The Trust’s social
media presence
continues to develop.
Follow us on Twitter
@theDTgroup and
Disabilities Trust on
Facebook.

“New
branding
placed
service users
right at its
heart.”
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finance
The developments
that have been
undertaken in the year
have been highlighted
previously, as have the
constraints that the
Trust has been under,
as well as the
successes achieved
despite the continued
upheaval in the health
sector. Considering
the ongoing pressures
from funders for us to
absorb steadily rising
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costs, whilst
steadfastly refusing to
recompense for any

Costs are continually
monitored and, where
possible, negotiations

“At all times the needs of our
service users are paramount.”
inflationary increase,
these results are
exceptionally sound.
The investment
markets have been
extremely volatile but
we undertook a full
review of our
investment policy and
the performance of the
investment managers.
These have been
ratified by the
Finance Committee.

made with major
suppliers to minimise
inflationary increases
by entering into more
equitable contracts.
At all times the needs
of our service users
are paramount and no
compromise is ever
made in relation to
the standard of
support and care
provided, as our
outcomes
demonstrate.

The Disabilities Trust
32 Market Place,
Burgess Hill,
West Sussex RH15 9NP
Tel: 01444 239123
Fax: 01444 244978
Email:
info@thedtgroup.org
Community and
Domiciliary Services
and Case Management:
60 Queen Street,
Normanton,
Wakefield WF6 2BU
Tel: 01924 896100
Fax: 01924 899264
Email:
info@thedtgroup.org
from March 2013:
3 West Gate Court
Silkwood Park
Wakefield
WF5 9AD

Ernest Kleinwort Court
BURGESS HILL
Tel: 01444 247892
Shinewater Court
EASTBOURNE
Tel: 01323 769196
Victoria House
HULL
Tel: 01482 213010
Jane Percy House
CRAMLINGTON
Tel: 01670 590333
Carlton Centre
BARNSLEY
Tel: 01226 727668
Gregory Court
NOTTINGHAM
Tel: 01159 790750

The Maples
READING
Tel: 0118 972 4553

Community Based
Services:
BEDFORDSHIRE &
BUCKINGHAMSHIRE
Tel: 01223 265567
NEW MILTON
Tel: 01425 620880
Selborne Court
Hamilton Lodge
COLCHESTER
Tel: 01206 230298

Thomas Edward Mitton
House
MILTON KEYNES
Tel: 01908 504778
Daniel Yorath House
LEEDS
Tel: 0113 287 3871
Osman House
LEEDS
Tel: 0113 887 9765

Hollyrood
LINDFIELD
Tel: 01444 483883

Kent House
AYLESBURY
Tel: 01296 330101

Bristowe Close
Hamilton Lodge
COLCHESTER
Tel: 01206 230298

Redford Court and
Redford Court Lodge
LIVERPOOL
Tel: 0151 280 8181

Heathermount School
ASCOT
Tel: 01344 875101

Fen House
ELY
Tel: 01353 667340

The Woodmill
CULLOMPTON
Tel: 01884 836220
West Heath House
BIRMINGHAM
Tel: 0121 459 0909
Bristol Road
BIRMINGHAM
Tel: 0121 478 1847

Brain Injury Services
Autism & Learning Disability Services
Physical Disability Services
Glasgow

Kerwin Court
HORSHAM
Tel: 01403 799160

Cramlington

York House
YORK
Tel: 01904 412666
Goole NeuroRehabilitation Centre
GOOLE
Tel: 01724 290065
Graham Anderson House
GLASGOW
Tel: 0141 4046060

York
Leeds
Liverpool

Hull
Goole

Barnsley

Nottingham
Birmingham
Ely
Bedford
Milton Keynes
Llanelli

Cullompton

Colchester

Aylesbury
Swindon
Horsham
Reading
Lindfield
Ascot
Burgess Hill
Eastbourne
New Milton

Edison Park
SWINDON
Tel: 01924 896100
LLANELLI - in development

Community Services:
Tel: 01924 896100

In addition to the core services listed here,
The Disabilities Trust also provides services
for people with disabilities in community
settings across the country.
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