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Irene Sobowale, Chief Executive

elcome to our latest edition to dtVoice and my first as Chief Executive.
There have been so many exciting developments at the Trust, from
appointing Harry and Izzy Judd as Trust Ambassadors (page 4) to
building new brain injury and autism services (page 12).
I am delighted that our Foundation have won the Disability category at The
Charity Awards 2015 for their remarkable work in supporting offenders and
homeless people with a brain injury. It’s also wonderful to see the varied
achievements by the Trust’s service users. Giles Martin from our Disability
Lifestyles service Ernest Kleinwort Court, undertook the Brighton 10k
challenge (page 11) and Simon Pooley from Victoria House fulfilled a
dream of becoming a DJ on BBC Radio Humberside.
We have amazing stories from service users Chris and Jonathan
who share the details of their rehabilitation plus there is exciting
news about our national brain injury awareness campaign
‘Show Your Brain Some Love’ (page 7).
I hope you enjoy reading dtVoice, which is also available
on our website www.thedtgroup.org and accessible
using our screenreader. I welcome your comments
via csscommunications@thedtgroup.org
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WINNERS

L A T E S T N E W S F R O M T H E D i sa b i l i t i es T r u st
The Foundation win at the
Charity Awards 2015
The Disabilities Trust is delighted to have won the Disability
category at The Charity Awards 2015, for the work of its Foundation
supporting offenders and homeless people who have sustained a
brain injury.
The Foundation seeks to identify new ways of supporting people
affected by brain injury, autism and physical disabilities who are unable
to access core services. They had been nominated for the Disability
category of the Awards for their work supporting people with brain
injury within vulnerable groups in the homeless community and
custodial settings, including the provision of a brain injury Linkworker
service in three prisons and Young Offender Institutions.
Awards judge John Low, commented on the work of The Foundation,
“This was a nicely run programme, it was well managed with good
outcomes.”
Head of Foundation, Deborah Fortescue said, “It is truly humbling
to have won this award alongside such impressive colleagues in the
charity arena. It is a reflection of the amazing work of the whole
Foundation team supporting people with brain injuries both in prison
and in the community.”

The BIRT Outcome and
Impact Report 2014
Hot off the press is BIRT’s sixth annual Outcome Report.
This year, as well as providing hard data about our clinical
outcomes, we aim to highlight the human impact on the
service user and how rehabilitation has changed their lives
www.birt.co.uk/outcomes
news

The Trust makes a commitment
The Trust is proud to have signed up to the
Department of Health initiative the Social Care
Commitment (SCC).
The SCC is the adult social care sector’s promise to
provide people who need care and support with
high quality services. The SCC signifies the Trust’s
commitment to consistently deliver the highest
standards of care to the people we support.
The commitment is made by signing up to seven ‘I
will…’ statements and their supporting tasks. The
Trust has pledged to do so by committing to the
following promises:
 Recruit staff who care
 Provide thorough induction training
 Help staff develop the skills they need
 Ensure staff understand safety and
quality standards
 Take responsibility for how staff work
 Supervise staff effectively
 Support staff to put their commitment
into practice everyday
“Our service users are at the heart of everything
we do and as an organisation we recognise the
value of introducing the Social Care Commitment
and hope to continue to champion high quality
care through this initiative.” Naomi Carey, Director
of Human Resources
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New tool
developed by Trust

Izzy and Harry Judd
appointed as Ambassadors
The Disabilities Trust are delighted to
announce that Izzy and Harry Judd (front
cover) have agreed to become Ambassadors
for the Trust.

Spirit of Hull announce The Trust’s
Victoria House as chosen charity
Victoria House has been announced as one of Hull FC’s chosen
charities for the ‘Spirit of Hull’.
The ‘Spirit of Hull’ offers the community the chance to engage in
multiple activities and charitable ventures with Hull FC Foundation
across 2015. Events this year include a 24hr walk and a cycle ride to the
south of France. Funds raised will support the #ConnectAbility Appeal
– a national three year £250k fundraising appeal to raise money for
assistive communications technology for The Disabilities Trust’s service
users.
Hull FC has shown dedication to supporting the local community and
service users and staff are delighted that the football club has decided
to fundraise with Victoria House this year.
The decision was officially announced on 5th March at Hull’s football
stadium before the Hull FC v Leeds Rhinos Match. Service users and
staff from Victoria House attended the game and were invited onto the
pitch for the big announcement.

“

To date an astonishing £184,000 has been
raised by Eyes Alight, an appeal set up by
Izzy. This money has been spent on over 100
individual wishes which have included a visit
to the ballet, VIP trips to see favourite football
teams and life-changing communications
equipment such as laptops and tablets, as
well as the Garden Room.

The BIRT Conference 2015
BIRT has again been able to attract
internationally renowned speakers, workshop
and symposia leaders to present at its sixth
flagship conference being held in Manchester
30th September to 1st October 2015. You can
find the full programme, speaker information
and online booking, now at www.birt.co.uk/
conference

Service Manager, Clare Smith, says, “This is a great opportunity for Victoria House and the service
users, and is something that we are really excited about.”

The Trust has developed a
new tool to monitor and
understand behaviour that challenges people with
autism and learning disabilities: the Overt Behaviour
Scale for Learning Disabilities and Autism Spectrum
Conditions (OBS-LDASC).
The OBS-LDASC allows continuous monitoring of a number
of behaviours that challenge. For example, different types of
aggression, and pica, which is the eating of non-food items.
It also allows the user to record what happened before
and after each behaviour. This information helps us to
understand why these behaviours occur and in turn, aids
the development of effective interventions to support
service users and improve their well-being.
The development of this tool is part of a larger research
project led by the Trust’s autism division. One aim of the
project is to assess the technical properties of the tool (e.g.
validity and reliability). The project also includes developing
and evaluating training approaches to support staff’s
understanding of behaviours that challenge, and their use of
the tool.
This work has been presented at national conferences
including the Faculty for Intellectual Disabilities
Annual Conference and the British
Psychological Society Annual
Conference.

Ofsted praises school
In the recently published Ofsted report,
Heathermount School, in Sunningdale, was judged to
be ‘Good’ and was praised for its “Strong leadership
by the Headteacher, ably supported by other leaders,
Governors and the Disabilities Trust.”
The report continues to note that the school “has
successfully improved provision and outcomes for
students since the previous inspection” and that teaching
was deemed to be “good and sometimes outstanding”.
This has led to all students acquiring accreditation results,
including GCSEs, which means that most students go on
to study in the sixth form or attend college. Progress in
English and mathematics is particularly good.
Ofsted also noted that “Parents are very pleased with
the school and the vast majority would recommend it
to others”. Students are also happy: “Students show how
much they value the school by their exceptionally high
levels of attendance.”
Ruth Bovill, Headteacher, expressed the school team’s
feelings: “This is the beginning of a very exciting new
era for Heathermount and the Disabilities Trust. Having
been recognised as being a ‘Good school’ by Ofsted will
ensure that we will attract many young people who will
be able to have the educational opportunities they so
richly deserve.”
Teachers and students
from Heathermount
School

Hull FC commented, “This year the club have also chosen to partner with two charities – The
Disabilities Trust and Life for a Kid - with strong roots to the city, who tirelessly work to deliver the
best possible outcomes to the people in need in our community.”
Celebrating the Partnership, Richard Munson, FC Community Director said “I’m really pleased we
have these two prestigious charities on board with us. Both do so much work within the city and
help so many of the people we work with. Seeing and reading about what both The Disabilities Trust
and Life for a Kid deliver is astounding and is inspiring to the whole team. Together we feel we can
support one another in providing the best quality for our community and helping those who need
us the most.”
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Simon Pooley

F E A T U R E S F R O M T H E D i sa b i l i t i es T r u st
Simon Pooley interviewed on
BBC Humberside Radio
Victoria House service user, Simon Pooley, discusses
#ConnectAbility and his ambition to become a DJ
with BBC Humberside presenter, David Burns.
Simon, who has Cerebral Palsy, was interviewed live
on BBC Humberside by radio presenter David Burns
and told listeners how he doesn’t let his disability hold
him back. Simon discussed his aspirations to become a
Radio DJ and even plugged his Sound Cloud webpage
to listeners.
Simon was on air from 11.10am on Wednesday 11th
March where he highlighted the Disabilities Trust
#ConnectAbility Appeal – a national £250k fundraising
appeal for assistive communications technology for
service users.
After his appearance, Simon enjoyed a tour of the
studio with Victoria House Activities Co-ordinator,
Angela Hardie. He also received an autograph from
David Burns and an invite back to discuss the
#ConnectAbility Appeal.
Simon said, “I had such an amazing time with Burnsy, it
was great to be live on the radio. I am a fan of trance
music and have followed it since I was sixteen. I finally got
round to mixing it for the first time in December 2013 and
now I practice nearly everyday. The important thing for
me is to show that people with disabilities can achieve
their goals and should not let the fact that they are in a
wheel chair stop them from fulfilling their dreams.”
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New iCare system
for Community Services

Dr Ohr Barak

It’s out with paper and in with the digital age as
Community Services rolls out the new electronic iCare
rostering and timesheet system. After several years in
planning the new mobile phone based system has been
implemented in Leeds, the South East and Birmingham,
with the rest of the country following with an expected
completion date in July.
The system allows staff to view their rota on a Trust
provided smartphone. Staff log in and out of shift using
the phone and this information is used to provide payroll
information, doing away with the time consuming paper
timesheets. The system provides a reminder to staff and
managers of shifts to be covered and staff availability,
thereby removing the problem of relying on memory and
post-it notes.
Having a Trust phone also allows Community Service staff,
who often lone work, to have access to support from
managers and colleagues and provides the additional
security of recording that staff have safely logged off at
the end of their shift.
The most recent area to go live is in Birmingham where Mo
Fafanah, Team Leader said “The staff are looking forward
to using the system and the training has made them feel
part of the whole process. They are also happy to have
the reassurance of having a phone for emergency support
if needed.” Mo has been enthusiastic in embracing this new
development which will benefit service users and staff.
features

BIRT
Neuropsychologist
presents in Israel
Dr Ohr Barak, Consultant
Neuropsychologist at Chalkdown
House, was invited by the Israeli
Ministry of Health to present at
the 15th National Conference
of Psychiatrists.
The presentation covered
the theoretical background
of the neurobehavioural
model, typical challenging
behaviour, the tools used to
measure challenging behaviour,
the
concept
of
goal-based
interventions, the importance of
outcome measures in monitoring
rehabilitation efficacy, and the
concept of constant risk monitoring to
allow gradual and safe re-integration of
these complex service users into the
community.
This was a good opportunity to
demonstrate the excellence of the BIRT
model and to assist in countries where such
services are non-existent.
features

BIRT is very excited to introduce a new campaign
aimed at highlighting awareness of how to look after
your brain. The national ‘Show your brain some love!’
campaign was launched to coincide with the 2015 Brain
Injury Awareness Week from 18th to 24th May, and gives
six top tips on how to look after your brain. ‘Birt’ our
new character, shows how this is done!
For more information on the campaign visit www.birt.
co.uk/showyourbrainsomelove and to find out what
our services have been up to during Brain Injury Awareness
Week.
How you can show your brain some love
1. Protection – Wearing a well-fastened helmet helps
give you protection from head injuries.
2. Nutrition – A balanced diet can prevent age related
cognitive decline and help preserve brain function.
3. Learning – Practising new skills will have a positive
impact on your brain.
4. Exercise – A daily brisk walk of one mile can change
the size of your brain and improve memory.
5. Mindfulness – Daily experiences of positive
emotions build personal resources and increase
well-being.
6. Awareness – Chronic heavy drinking can make your
brain shrink and drug use can affect your decisions.
All the top tips are based on academic, peer reviewed
research and these references are contained on our
website.
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Jonathan’s story

Chris’ story

In 1988 Jonathan was admitted to hospital with a brain injury
after being involved in a road traffic accident. He spent five
months in hospital with severe cognitive and behavioural
problems, short term memory, difficulty with his speech and
sensory impairment. Jonathan was also paralysed along his
right side requiring the aid of a wheelchair. He was eventually
discharged, moving to live at home with support from his
mother in Somerset.
After the death of his mother in 2013, Jonathan heath was in
decline which contributed to him being hospitalised twice. It
was agreed that Jonathan needed to be in the best place to
suit his needs and following an assessment, Jonathan moved
to Thomas Edward Mitton (TEM) House. After monitoring and
assessing Jonathan, the clinical team at TEM House produced a
personalised plan for him. This covered a range of rehabilitation
and support including physiotherapy, occupational therapy,
psychology and community access.
Jonathan had regular sessions with the clinical psychologist
at TEM, receiving emotional support and coping strategies in
relation to his bereavement. This was part of his rehabilitation
plan which also included intensive physiotherapy five days a
week, building his muscle strength, stability and stamina to the
point where he moved on to a frame and is now using a forward
walker for support.
Goals were set up relating to his personal care and his desire to lose
weight. The occupational therapists formulated guidelines to plan
his morning routines, with support from the rehabilitation support
workers. Jonathan can now address all aspects of his personal care.
He attended the TEM House Healthy Living and Lifestyle Group
and focussed on his diet being healthier when planning his meals and
improving his skills in the kitchen.
Jonathan has now moved to Browns Wood, TEM House’s transitional living
service in Milton Keynes that has support staff on site 24 hours a day but
also gives service users the independence to cater and look after themselves.
Jonathan continues to get the help and rehabilitation support that he needs
but in a much more independent setting.
“Being at TEM and Browns Wood has made a big difference to me, and being near
family is good so I get to see my brother and spend time with him.” Jonathan
features

Chris Ryan suffered a traumatic brain injury after falling
down a flight of stairs. He was admitted to an acute
hospital ward for four months before being admitted
to West Heath House.
After having his initial assessment by the Clinical Team
at West Heath House, Chris received ongoing input
from clinical psychologists, occupational therapists
and physiotherapists on a regular basis throughout the
duration of his stay.
At the point of admission his aggressive behaviour
was being managed through the prescription of antipsychotic medication and he had one to one support
whilst on the acute hospital ward. Chris’ limited
awareness of the impairments resulting from his
brain injury was one of the most significant barriers
to his successful rehabilitation, as discussion of these
difficulties often acted as a trigger for aggression. One
of the main areas of intervention was therefore finding
effective ways of engaging him in a nonthreatening
way so that he was able to maximise his participation in
meaningful activity.
Chris’ aggression was reduced significantly through the
introduction of regular access to structured activities
developed collaboratively with him at his desired level.
Doing this enabled him to develop a level of trust with the
staff, making him less likely to experience anxiety through
social interaction. He was supported to use his room as a
place of safety to withdraw to as a way of avoiding exposure to
triggers that might make him aggressive towards other people.
During his rehabilitation these behavioural management strategies
meant that the medication prescribed to manage his mood and
aggressive behaviour could gradually be withdrawn. At the point
of discharge Chris no longer required any psychoactive medication.
Just before discharge, Chris required the support of only one member
of staff when accessing the community. His physical fitness and balance
improved as a result of an increase in community activities. Furthermore,
the support provided a significant increase in opportunities for social
participation.
features

Giles Martin triumphs
in 10km wheelchair
challenge
On Sunday 12th April, Giles Martin, 23,
completed the impressive challenge
of the BM10km, in his wheelchair.
Steve Lawson from TEM House

Out in front

F U N D R A I S I N G F R O M T H E D i sa b i l i t i es T r u st
Our fundraisers

Our runners

Events

We are now recruiting for;

Trek Fest
3 Peaks Trek 13/29/54 miles
September 5th & 6th 2015

York Marathon
October 11 2015
th

Zip Wire Tyne Bridge
– Halloween Spooktacular

31st October / 1st November 2015

Brighton Marathon
April 17th 2016

London Marathon
April 24th 2016

London to Paris
+ Tour De France edition

July 20th-25th 2016
Contact:
fundraising@thedtgroup.org
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Daniel Brown (right), a former
service
user
from
Goole
Neurological Rehabilitation Centre
has raised over £2,600 after
completing the Lincoln 10k run
on the 22nd of March.

With the help of his support workers,
Connor O’Brien and Keri Heasman,
Giles finished the race in 1 hour 23
minutes and to date has raised nearly
£1000 for the #ConnectAbility Appeal
– a national £250,000 fundraising
appeal for assistive communications
technology for Disability Lifestyle
service users.
Giles, lives in Ernest Kleinwort
Court in Burgess Hill, a purpose built
centre, providing accommodation
and support. Giles has a passion
for technology and uses it in his
everyday life – this was his motivation
to hopes to raise money for the
appeal.

Thomas Edward Mitton House’s
maintenance team member Steve
Lawson has recently undertaken the
Cambridge 100 mile challenge in aid
of the BIRT service.

Giles says, “I decided to take part in
the Brighton 10km to raise money for
#ConnectAbility because I want other
service users to be able to use technology
the way I can.”

The highly anticipated London
Marathon 2015 took place on Sunday
26th April and the Trust would like
to thank Margaret McCaig, Amanda
Steward, Sophie Ledhill and Sam
Rahman for taking on the impressive
challenge.

The BM10k was Giles’ first race and he is
delighted to have completed it in such an
impressive time. He is especially grateful to
Connor and Keri for pushing his wheelchair the
length of the race.

Volunteers needed
Our services rely on volunteers to come in regularly and assist with
fundraising; planning events and sourcing prizes. Help is also welcomed
with gardening and transporting service users. Please contact Emma Millar
fundraising@thedtgroup.org
fundraising

Giles was met at the finish line by his mum, dad,
brother and staff from The Disabilities Trust.

fundraising
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The Trust is investing over £7million
in new developments to provide
lifechanging support for even more
people with disabilities. Below are
the highlights of this major expansion
programme.

Celebrating
Tŷ Aberdafen opening
The Woodmill Family Centre

NEW DEVELOPMENTS

F R O M T H E D i sa b i l i t i es T r u st

Breaking new ground in Wales

New brain injury services in Scotland

The Brain Injury Rehabilitation Trust (BIRT)
was delighted to officially open its first
brain injury service in Wales; Tŷ Aberdafen
in Llanelli on 25th March 2015. A plaque was
unveiled by Dr Rodger Ll. Wood, DCP, PhD,
DSc, C Psych, FBPsS. Emeritus Professor
of Clinical Neuropsychology at Swansea
University.

Graham Anderson House, BIRT’s independent hospital in Glasgow,
opened in 2009 and is already extending its provision and facilities
for people with acquired brain injury in Scotland.

The Centre offers a range of high quality
assessment and rehabilitation options for
people with complex psychological and
physical needs following an acquired brain
injury and is BIRT’s most environmentally
friendly building to date and uses some of
the latest technology and design features.
The service incorporated recyclable materials,
energy saving technology and energy efficient
resources into the building process to meet
the BREEAM Excellent standard required.
Service Manager, Dilwyn Jones, said: “We were
extremely proud to officially open the centre
which is already having a positive impact in
Wales by providing a first class brain injury
rehabilitation service. The feedback we have
received from the families of our service users
has been amazing and so encouraging, there
has been clear progress with service users’
rehabilitation.”
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In response to demand from Health Boards across Scotland, BIRT has
designed additional bespoke services and accommodation for individuals
who require a different type of specialist rehabilitation and support.

New Family Centre at
The Woodmill
A brand new Family Centre has been opened
at The Woodmill, Devon by local Exeter
Chiefs Rugby player Ben Moon (pictured).
Designed to offer a welcoming, attractive
and safe environment for service users and
their families, the new Family Centre will
include educational resources, a safe play
area for children, tea and coffee making
facilities as well as comfortable seating in
a pleasant environment.

Kent House Garden Room

Kent House unveils
new Eyes Alight Garden
Room
The BIRT service Kent House
welcomed musician Izzy Judd and
her husband, McBusted’s Harry
Judd, to see their fundraising for
the Eyes Alight appeal come to
fruition and open a new garden
room.
The garden room had been built to
give service users at Kent House more
room for recreation and enjoying
time with friends and family.

Hamilton Lodge
Ben Moon

With the team from The Woodmill close at hand to provide support
if needed, the new Family Centre is a place for recreation, learning,
sharing and supporting people with brain injury and their families.
Abi Cheeseman, Acting Consultant Neuropsychologist at The
Woodmill, said ‘We are very excited about the opening of the new
Family Centre, as it will make such a difference to our service users
and their families.’
new developments

The Trust’s autism division has announced the development of an additional autism service at Hamilton Lodge
in Great Bromley, on the outskirts of Colchester.
For this new service, the autism division has developed apartments for people who may be making the transition
from residential to supported living. The apartments will offer a degree of independence within the safety of the site,
with training and support to develop functional skills, thus enabling individuals to grow in confidence. The transition
period and support will be planned with, and around each individual, taking into account all their existing skills and
interests, whilst also recognising any limitations or anxieties that may be present.
Dedicated staff are trained to enable each individual to achieve their aspirations and enjoy a good quality of life. The
team respects each person’s choice, dignity, independence and fulfilment.
new developments
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Brain Injury
Screening Index
The Disabilities Trust Foundation has developed the Brain Injury Screening Index (BISI®) to identify people with a
history of brain injury. This screening questionnaire has been developed for use by all levels of practitioners and is
a key tool for people working with offenders and those at risk of homelessness.
Following the publication of the Foundation’s Brain Injury Linkworker Service report in early 2015 we have received
ongoing enquiries for the BISI and the Foundation’s Brain Injury Awareness training. We have received requests from a
wide range of organisations including homeless hostels, NHS Mental Health Trusts, street outreach programmes and PhD
research students. The BISI is not limited for use in the UK and has been distributed to individuals and organisations in
Holland and New Zealand.  
For more information on the BISI and the work of the Foundation, please see www.thedtgroup.org/foundation or call
01444 239123.
If you would like a copy of the BISI please contact foundation@thedtgroup.org

The Care Act 2014
The Care Act: Part One has now come into force and will see the biggest
shake-up to social care reform for more than 60 years.

The BISI is provided free of charge subject to a
licence agreement. This agreement is so we can
ensure organisations and individuals use the BISI
in its entirety, do not amend or edit it, follow the
accompanying guidelines and acknowledge that
we hold Copyright for the BISI.

The Care Act is about care and support for adults in England, making one new law stating what
people will be able to receive and what councils will have to do during the social care journey.
BIRT has worked closely with the Department of Health over the last year to ensure that the new social
care processes for local authorities recognise the needs of individuals with a brain injury.
The Care Act guidance is a legal document that provides practical direction for local authorities to implement
these new changes and crucially, following BIRT’s lobbying, now contains specific references to brain injury.
We have also had confirmation from the Department of Health that our unique Brain Injury Needs Indicator (BINI) will
be included in the Care Act guidance as a free tool for social workers to use during a social care needs assessment for
individuals with a suspected or known brain injury.
The Care Act will have a direct impact on them and we’re keen to empower staff to support our service users and their
families by providing them with information and advice on the Care Act, and steps to take should they require support.
Therefore all of our service managers will receive training and follow-up sessions on key parts of the Act during the next
12 months.

Brain Injury Linkworker service report

There will be more information on the BIRT website about our campaigning work, case studies and brain injury training
soon. In the meantime please visit www.birt.co.uk/bini
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The Disabilities Trust is a leading
national charity, providing innovative care,
rehabilitation and support solutions for people
with profound physical impairments, acquired brain
injury and learning disabilities as well as children and
adults with autism.

@theDTgroup
Search for Disabilities Trust
Search for The Disabilities Trust

For more information about our work please contact:
The Disabilities Trust
First Floor,
32 Market Place,
Burgess Hill,
West Sussex, RH15 9NP
Tel: 01444 239 123
Fax: 01444 244 978
Email: info@thedtgroup.org

The Disabilities Trust is a company limited by guarantee incorporated in England and
Wales under 2334589 and registered as a charity in England and Wales under 800797
and in Scotland under SC038972. Registered office as shown.

