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Welcome
Our aim is to make a signiﬁcant improvement to the lives of
people with disabilities who fall within our area of expertise.
We are committed to meet the individual and ever
changing needs of all the people we support, by striving
to be the country’s most progressive and respected
provider of services.
Message from the Chief Executive
We all feel that The Disabilities Trust is a special organisation and as
we grow it is important to maintain our culture and values.
The Trust is about people and making a difference through our
rehabilitation, care and education services. We believe in respect,
honesty, choice and dignity for all citizens who are involved in our
operations including service users, family, friends, staff and
volunteers.
To help maintain the culture and values the Trust has developed an
Ethics Statement and Code of Conduct which lays out a set of rules
to be followed. In seeking to describe the behaviours that the Trust
requires, encourages, as well as prohibits, it clariﬁes the ethical
standards of the Trust and therefore applies to us all.
J Barrie Oldham

DT_Ethics2013_3 27/03/2013 16:58 Page 3

The Disabilities Trust welcomes every opportunity to
make differences to the lives of its service users by
enabling them to achieve their desired outcomes, and by
helping them to continually expand the boundaries of
what they can achieve.
We recognise our obligation to set and uphold the highest
standards of professionalism, and to promote ethical behaviour,
attitudes and judgement on the part of our staff and volunteers.
We achieve this by expressing clear ethical
principles, values and standards:
• protecting the interests of service users;
• promoting such standards by education
and consultation;
• helping staff and volunteers monitor
their behaviour and attitudes;
• assisting staff and volunteers
with ethical decision making;
• investigating complaints
of unethical behaviour,
taking corrective
action when
appropriate, and
learning from
experience.
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Respect
The Disabilities Trust values the dignity of all people. It is sensitive
to its perceived and actual authority and inﬂuence over service
users and recognises the rights of all individuals including those
of privacy, conﬁdentiality and self-determination.
Service users:
We view all individuals as equal and respect cultural, individual
and role differences including those based on gender, race,
ethnicity, age, religion, disability and sexual orientation.
We have a person-centred approach and do our utmost to
empower service users in exercising personal choices and
support their right to freedom of expression. We
recognise the vulnerabilities of service users that may
impair autonomous decision making and the need for
special safeguards that may be necessary to protect
their welfare.
We create innovative programmes to ensure that
every individual has the opportunity to reach their
highest potential.
Conﬁdentiality of information is maintained at all
times except when we are authorised or legally
obligated to disclose.

Families:
We will involve families and support networks as
partners in decisions relating to service users, ensuring
they are listened to and give them the conﬁdence that we
value our service users.
We provide all stakeholders with information that is accurate,
objective, timely and understandable.
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Integrity
The Trust promotes accuracy, transparency and clarity in all
its transactions and all aspects of its professional activity
ensuring that commitments are clearly communicated and
met to the best of its ability. It promotes honesty in all
conduct including handling of apparent or actual conﬂicts
of interest that could lead to exploitation or harm.
Financial:
We recognise our responsibility to oversee ﬁnancial
management at all levels, review business plans, ﬁnancial
statements, and accounts to ensure compliance with legal
standards. We uphold ﬁnancial propriety in all transactions
with an expectation of accountability from all partners
and stakeholders.
Every Trustee, volunteer and employee
undertakes to act with integrity and
refrain from stealing, cheating, and engaging in
fraud, subterfuge or intentional misrepresentation
of facts from service users or the Trust. Should any
wrongdoing be discovered, we will ensure full
disclosure and co-operation with relevant authorities.
All Trustees, volunteers and employees undertake to
protect and ensure the proper use of company assets.

Partners:
We welcome the opportunity to work in partnership
with like-minded organisations and ensures sharing of
accurate and relevant information, act with
transparency and fairness in all dealings with all
stakeholders and endeavours to make the partnership
mutually beneﬁcial.
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Responsibility
The Disabilities Trust is aware of its professional and legal
responsibilities to all service users, social and health care
professionals as well as to society in general. The Trust
upholds professional standards of conduct, fulﬁls its roles
and obligations, accepts appropriate responsibility for its
actions and seeks to serve the best interests of all
those with whom it works, including avoidance of
harm and prevention of misuse and abuse.
Government, regulators and governance:
We recognise the importance of legislation and our
policies ensures adherence to these at all times.
We keep abreast of and are responsive to changes by
altering management and operational practices to
ensure compliance.
We contribute towards the development of
policies and standards by central and local
government as well as the Charity Commission
wherever possible, through lobbying on areas that
are within our expertise and participating in
consultations.
We treat regulators with respect and transparency
and work collaboratively with them to ensure that we
are up to date with all relevant legislation and regulations
are fully adhered to.
We maintain appropriate records and fully disclose any
required information for inspections or registration, cooperate fully with announced and unannounced
inspections and assist in any way that is helpful to the
regulatory process.
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Commissioners:
In dealing with Commissioners and commissioning bodies we
undertake to listen to what is required and respond accordingly,
provide cost-efficient solutions, and ensure honest conduct when
making representations to supply support solutions.

Quality and development:
When expanding operations we promote the highest professional,
clinical and ethical standards in new services through education,
training and consultation to maintain the expertise of staff. We
undertake to develop and implement means to help new staff
to monitor their behaviour, attitudes and maintain
professional standards at all times.
We ensure that no detriment occurs to existing services as
a result of the secondment of staff or the diversion of
budgeted resources to new services.

Sustainability:
To ensure sustainability, we promote
environmental responsibility amongst all
stakeholders including service users,
contractors, suppliers and staff.
We conduct operations in a
way that minimises
consumption of natural
resources; manages waste through
responsible disposal, reuse and
recycling of material wherever
feasible and includes
environmental considerations in
its purchasing and
procurement processes.
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Whistleblowing is safer than silence
If you have any concerns about the
wellbeing of a service user you MUST
tell somebody about it TODAY!

Call 01444 258599

Founded in 1979, The Disabilities Trust is now established as one
of the UK’s leading charities offering imaginative, progressive
services to people with autism, brain injury, physical disability
and learning disability.
For more information please contact:
The Disabilities Trust, 32 Market Place, Burgess Hill,
West Sussex RH15 9NP. Tel: 01444 239123 Email: info@thedtgroup.org

www.thedtgroup.org
The Disabilities Trust is a company limited by guarantee, incorporated in England and Wales under
2334589; registered office as shown. It is registered as a charity in England and Wales under 800797
(BIRT 800797/1) and in Scotland under SCO38972 (BIRT SC043579)

