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“Giving people real choice, 
options and control over  
their lives.”
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A person centred approach
Disability Lifestyles is a part of 
The Disabilities Trust and the means 
by which we provide specialist 
services for people with complex and 
high dependency needs. We have 30 
years experience in tailoring quality 
support packages for individuals, to 
enhance their independence and 
deliver cost effective outcomes in a 
person centred environment. 

Our focus is on maintaining and 
maximising a lifestyle as well as 
providing physical care. We do this 
by giving people real choice, options 

and control over their lives whether 
this is as floating support in their own 
homes, in a community house, or in a 
residential setting. 

Person centred plans and a range 
of purpose built or customised 
accommodation ensure we can offer 
the users of our services a continuum 
of support which people with physical 
disabilities can join or move through as 
needs and desires dictate.

Jane Percy House is a purpose 
built centre in Cramlington, 
Northumberland, providing 
accommodation and support 
for people with complex and 
high dependency needs, giving 
independence and lifestyle choices 
for adults with physical disabilities.
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Our service users

Leigh’s story

Throughout our services we are 
able to support a range of physical 
disabilities which include cerebral 
palsy, spina bifida, Huntington’s 
Disease and muscular dystrophy. 
Increasingly people are coming to 
us whose disability has been caused 
by stroke, multiple sclerosis or 
accidents. We recognise that different 
life experiences need a different 
provision and Disability Lifestyles is 
adapting and evolving to meet these 
challenges. Each service user has an 
individual programme which outlines 

how independent living skills can be 
developed or maintained. There are a 
wide range of activities available including 
cooking, exercise, arts and crafts and 
computer skills. We also support service 
users to attend college or work if 
they wish to do so. There is choice to 
participate in prearranged activities or 
pursue personal interests if preferred, 
with support from staff.

We have an active service user 
committee that is involved in decision 
making, which includes Health and Safety, 
menu planning and recruitment of staff.
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Leigh has developed an interest in IT and 
has recently been teaching computer 
skills to adults at the community centre. 
He also likes to help others at Jane Percy 
House to improve on their skills. 
Recently, he showed a service user how to set up an 
email account so that they could keep in touch with 
relatives in Australia.



Leigh’s story
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Leigh likes to go out 
independently and he enjoys 
socialising at the pub. He has a 
close relationship with his family 
and next year hopes to go and 
visit them in South Africa. This is 
something he’s working towards 
and beginning to plan for.

Leigh said: “I enjoy going out to teach 
others in the community; I meet new 
people and it makes me feel like I have 
a purpose. Not everybody knows 
how to use a computer and I’d like to 
change that because they’re great for 
communication.”



Trained and
dedicated staff
We have a comprehensive and 
experienced staff team who are 
selected for their attitude, and 
commitment to respecting service 
users, and their ability to support 
people to achieve their own individual 
potential and long-term goals.

“I originally started working 
for The Disabilities Trust as 
a Domestic. Then a position 
came up in the kitchen for 
an Assistant Cook which 
enabled me to work full 
time. Eventually, I decided 
that support work was 
what I wanted to do as I 
enjoy working closely with 
service users. I have been 
afforded a number of training 
opportunities to assist those 
we support in their chosen 
lifestyles and I have since 
become a Senior Carer. This 
has all happened in 11 years 
and I am still enjoying my job 
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very much. I think Jane Percy 
House caters for the needs 
and wishes of the service users 
very well and I am proud to be 
part of it.”

Lynn, Senior Carer



Assessment 
Disability Lifestyles’ assessment model 
comprises in-house assessment using 
assistive technology and facilitation 
geared to each individual’s ability, 
rather than their disability.

We have a therapeutic team 
whose range of expertise includes 
physiotherapy, speech and language 
and occupational therapy.

Assistive technology aims to establish 
which equipment and environmental 
controls will allow an individual to be 
as independent as possible. By finding 
out what equipment helps and what 
does not, we can adjust the living 
environment to suit the individual; 
accommodation can be modified 
knowing it will be right first time.
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Short breaks
We are developing short break 
opportunities which will accommodate 
personal budgets. Aiming to be as flexible 
as possible, we carry out assessments for 
a support package which enables people 
with complex needs to try out specialist 
equipment in an electric wheelchair-
friendly environment with fully trained staff 
on hand to offer support.

Facilities
Built around a sunny private garden 
and courtyard, Jane Percy House is a 
modern, single storey, purpose-built 
bungalow for up to 26 people. Each 
private bedroom has en-suite shower 
facilities, with a hoist tracking system. 
All rooms have an intercom system  
and television facilities. There are 
also two independent living kitchens, 
Jacuzzi bathing facilities and two 
additional specialist bathrooms.

Fully furnished to a high specification, 
Jane Percy House has many communal 
areas including a dining room and 
various small lounges, a licensed bar 
and function room. The award winning 

gardens have seating areas and raised 
flower beds where service users can 
grow their own plants. There is also an 
activity room equipped with IT facilities.

Meals are available in the main dining 
room, where there is a wide choice of 
menu and special diets can be catered 
for. The bar is often used for parties 
and discos, to which service users invite 
families and guests. Sky television is 
available in the function room.

There are 2 wheelchair accessible 
vehicles on site and access to local 
taxis, trains and buses.
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“The award winning 
gardens have seating areas 
and raised flower beds 
where service users can 
grow their own plants.”
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Location

Independent endorsement

Anthony Metcalff, Chiropodist

“I have been visiting individuals at Jane Percy House for the past 
five years. The staff have always been professional, helpful, 
understanding and friendly which creates a pleasant environment 
for service users and visitors alike.“

Situated at the Brockwell Centre, 
Cramlington, the service is within 
two minutes walk of local amenities. 
These include shops, restaurants, 

takeaways, public houses and 
GP, pharmacy, beauty salons and 
hairdressers. Cramlington also has an 
excellent leisure centre.
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For further information about Jane Percy House 
please contact the Service Manager:

Jane Percy House
Brockwell Centre
Northumbrian Road
Cramlington
Northumberland
NE23 1XX
Tel 01670 590333
Email janepercy.house@thedtgroup.org

contact information
Jane Percy House
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Find out more about working or fundraising for us at:

Information
Disability Lifestyles is part of   
The Disabilities Trust.

The Disabilities Trust is a leading 
national charity, providing innovative 
care, rehabilitation and support 
solutions for people with profound 
physical impairments, acquired brain 
injury and learning disabilities as well 
as for children and adults with autism.

For further information about The 
Disabilities Trust please see our 
website or contact:
The Disabilities Trust 
32 Market Place 
Burgess Hill 
West Sussex RH15 9NP
Tel 01444 239123  
Fax 01444 244978  
Email info@thedtgroup.org

The Disabilities Trust is a company limited by 
guarantee incorporated in England and Wales under 
2334589 and registered as a charity in England and 
Wales under 800797 and in Scotland under SC038972. 
Registered office as shown.

 “I am on a hair 
and beauty 
course at the local 
college. I get the 
most out of life.”

Abigail


