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Living at The Maples
Supported accommodation for people living with autistic 
spectrum disorders and/or learning disabilities.
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Based near Reading, The Maples provides supported living 
accommodation and independent studio apartments for 
16 adults with autism and Asperger Syndrome. The service 
is run through Autism Spectrum Partners, part of the 
national charity; The Disabilities Trust.



What it’s like at The Maples
Michael has autism and has lived at The Maples  
for a number of years.

They’ve helped me set my own 
housekeeping goals too. I keep my 
room clean and tidy – it’s part of 
my routine.”

More independence
“I’ve started to do more things 
since moving to The Maples. I go 
to college once a week to study 
Maths and English and I volunteer 
at the local Oxfam shop. I organise 
stock and help customers find 
what they are looking for. I’ve 
also written a novel called ‘A 
Trio of Cartels’ which has been 
published. The novel is a thriller 
set in America. It was inspired by 
American cop shows such as Miami 
Vice and Hill Street Blues.

I’m looking forward to the future. 
I’ve been talking to my support 
worker about starting to plan a 
holiday with some of the other 
people that live here.”
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Approach: Service users guide 
everything that we do.

Listening: We encourage service 
users to express their views and 
concerns by regularly talking to 
staff at The Maples, as well as their 
family, carers and health and social 
care support team.

Communication: We find  
new ways to understand  
the views of people who have 
communication difficulties.

Support: Everyone who lives  
at The Maples gets the support 
they need to grow and live as 
independently as possible.  
They work with staff to reach 
personal goals.

Choice: Our aim is to give 
service users choice, control and 
independence in their lives. We 
promote their right to privacy, 
respect and inclusion.

How we help people  
fulfil their potential
Autism Spectrum Partners supports people to live  
their lives, their way.

 “I used to feel insecure and get 
anxiety attacks before I moved 
to The Maples.

The staff here helped me come 
up with a plan to change my 
behaviour. Now I’ve lived here 
for a few years, I don’t have as 
many panic attacks.
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Housing options
Service users can choose to live in a house with others 
in the local community or within the supported housing 
complex, depending on what they want and need.

Studio apartments
‘The Foxes’ and ‘The Badgers’ are 
the latest addition to The Maples. 
These are eight purpose-built, new 
studio apartments that promote 
independent living skills. Each 
studio has:
·  an en-suite bathroom
· modern appliances, such  

as cookers with special  
induction hobs which  
prevent burns or injury
· an attractive open-plan layout.

Current service users helped name 
these studios. They drew the 
names out of a suggestion box and 
staff showed them pictures of the 
animals that were picked. Service 
users decided that they liked foxes 
and badgers best.

Expert support
Everyone who works at The Maples has had training in 
working with people with autism. They support service users 
to achieve their aspirations and reach long-term goals.
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Residential accommodation
‘The Red Kites’ 1 and 2 provide, 
in total, an eight-bedroom home 
for people who require additional 
support. They have:
·  individual bedrooms with  

en-suite bathrooms 
· each house has a large  

living room/diner
· activities area
· launderette
· meals that are provided
· a nearby spacious sensory room; 

recently renovated and which has  
a new colour projector.

Community houses
For more independent service users, 
we have four community-based 
houses, two in nearby Sonning 
Common, one in Caversham and 
another in Maidenhead. Up to three 
adults on the autistic spectrum live  
in each.

Therapy team
We have a specialist team of staff 
who can offer service users speech 
and language, and music and art 
therapy. The Maples also runs a 
psychiatry clinic once a month 
where service users can talk to 
a psychiatrist from the local GP 
surgery, either confidentially or  
with staff support.

Psychology service
The Maples has access to Autism 
Spectrum Partners’ Clinical 
Psychology Service which works  
with service users and their families, 
as well as social workers and 
occupational therapists. The aim  
is to better understand each 
individual’s psychological issues,  
such as emotional distress, and 
improve their well-being.
Staff from the service:
· work alongside the therapy team 

to assess whether potential new 
service users can cope with living  
at The Maples
·  help service users and staff agree 

support packages
·  support service users to review 

their goals and make sure they are 
achieving what they want in their lives
·  monitor service users who have 

challenging behaviour and  
support them to improve it. 

Since joining The Maples  
I have found it exciting;  
at times challenging but  
I find my role very 
rewarding. I am looking 
forward to the future.
Jackie Dandridge, Service Manager  
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Research: We assess each individual’s 
needs by collating reports from 
professionals, having meetings with 
the potential service user and their 
family and talking to staff at other 
services they may have been to.

Assessment: After we’ve done 
our research, we get a detailed 
assessment of the potential service 
user’s autism profile, behaviour and 
support needs. This shapes their 
support plan if they move  
to The Maples.

Evaluation: When a person moves 
into The Maples, we explore their 
unique autism profile. We focus on:
· social interaction
· communication skills
· flexibility of thought (lack of 

imagination or flexibility)
·  sensory issues (how they react 

to sounds, bright lights, textures, 
colours and tastes).

This means we can evaluate how 
autism affects their daily lives and 
work out how to best support them. 

Governance: As well as being 
fully compliant with Care Quality 
Commission standards, our 
corporate Quality Assurance 
Department oversees a regular 
external inspection and ad-hoc 
visits set against the CQC’s own 
quality outcomes. This ensures that 
standards are maintained and built 
upon regularly. The inspections and 
audits include seeking feedback 
from all stakeholders, including 
service users, 
families, 
and local 
authorities. 

Our quality 
report 
outcomes 
are also 
published 
annually.

A unique package of support
Local health professionals and social services departments refer 
people to The Maples, then the following happens:

I have always been  
totally happy with regards 
to the service you offer  
our client. Staff are  
well trained and 
committed. Decisions 
made at meetings are 
carried through in a 
professional manner. 
Lesley Rickards, Care Manager  
at Wandsworth Council

Our strategy of lifelong learning 
encourages service users to 
access educational courses and 
vocational training so that they 
have an opportunity to secure 
paid employment if they choose 
and to live more independently. 
A Specialist Placement Manager 
advises and trains staff to create 
bespoke packages for individuals. 
These include courses that 
are accredited by educational 
institutions or are recognised 
qualifications such as QCF and 
GCSE, or equivalent. There 
are also opportunities to take 
up apprenticeships with local 
businesses. The curriculum includes 
functional skills, employability and 
life skills with a focus on teamwork, 
assisting with social inclusion and 
community integration. 

Lifelong Learning
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For further information about  
The Maples please contact the  
Service Manager at:

The Maples
Tokers Green
Reading RG4 9EY
Tel 01189 071 982
Fax 0118 972 3479
Email autism@thedtgroup.org

How to contact
The Maples

The Maples is in the village 
of Tokers Green and within 
walking distance are local 
amenities and a bus service. 
The town of Reading is about 
four miles away, providing 
frequent rail links to London 
and the rest of the UK. The 
Maples also has three people 
carriers, with space for six 
service 
users in 
each, which 
are always 
available.

Location

Other benefits of living at 
The Maples
Outdoor space
·  Large spacious garden; We have 

six acres of private grounds with 
seating areas. It is a place where 
service users can enjoy barbecues 
and outdoor activities.

·  Woodland area; Rejuvenated  
by volunteers, the woodland  
includes a picnic area, brightly 
coloured tree decorations and 
various textures on the path  
which create interesting sounds 
when walked over.

Learning centre
Run by a learning co-ordinator, 
this centre offers arts and crafts 
sessions, IT classes as well as puzzles 
and games. Service users also have 
access to: swimming, trampolining, 
pottery, bowling, the Thames Valley 
adventure playground (an adult only 
session), Magnet Leisure Centre, 
Friday Night Project (disco and 
games) and local pubs, restaurants 
and shops.

Service users can go to a monthly 
music night at a local community 
hall along with those from three 
other community homes. If they 
need additional support to take part 
in off-site activities or outings, this 
can be arranged in liaison with the 
learning co-ordinator.



Information
Autism Spectrum Partners.
Autism Spectrum Partners, which is 
part of The Disabilities Trust, provides 
a range of care and support services to 
adults and children with autism.

Autism is a complex condition, which 
requires full understanding of each 
person’s needs and aspirations. The 
services we provide place the person 
with autism at their centre and are 
unique for each individual. 

For further information about 
Autism Spectrum Partners or The 
Disabilities Trust, please contact:
The Disabilities Trust 
32 Market Place 
Burgess Hill 
West Sussex RH15 9NP
Tel 01444 239123  
Fax 01444 244978  
Email autism@thedtgroup.org
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Find out more about The Disabilities Trust and Autism Spectrum Partners at: 

The Disabilities Trust is a company limited by 
guarantee incorporated in England and Wales 
under 2334589 and registered as a charity in England 
and Wales under 800797 and in Scotland under 
SCO38972. Registered office as above.


