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“Giving people real 
choice, options  

and control over 
their lives.”

Philosophy
Inspired by the potential of the people 
who use The Disabilities Trust’s services, 
Autism Spectrum Partners supports 
people to live their lives, their way.

We aim to offer specifically tailored 
support to best meet the individual 
needs of the person to achieve his or 
her own particular potential and to 
empower them to live their lives as 
independently as possible. Our person 
centred approach puts the people 
who use our services at the heart of 
everything that we do. 

Through a comprehensive and multi-
disciplinary assessment process, we 
develop outcome focused, person 
centred plans to not only meet each 
individual’s needs but also to achieve 
their aspirations.

Our focus is to highlight and further 
support ‘ability’ where there may be 
disability. We aim to facilitate everybody 
to have choice, control and independence 
in their lives.

We promote the individual’s right to 
privacy, respect, choice and inclusion and 
encourage people to express their views 
and concerns through regular liaison with 
the person, their family, carers and the 
multi-disciplinary team. We always seek 
to find new ways of understanding the 
views of those who have communication 
difficulties and will tailor individualised 
communication methods to best meet 
the needs of that person. 

Hollyrood provides residential 
and day services for 32 
adults, aged 18+ who have 
been diagnosed as being 
on the autism spectrum, or 
have autistic tendencies. 
We also support individuals 
with behaviours that might 
challenge alternative services 
and those with epilepsy.
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Our service users
Hollyrood is committed to providing 
life-long learning and development. As 
an ASDAN registered centre, it offers 
an environment which encourages 
personal development, confidence and 
independence using IT and educational 
packages. We support service users to 
develop their social, vocational and 
recreational skills and ensure that each 
person is fully involved in all decisions 
affecting their lives. We make sure that 
any complaints are listened to and 

responded to within given timescales 
and regularly review and monitor  
our service to ensure effectiveness  
and quality. 

Hollyrood provides a calm and happy 
environment. Community inclusion 
is central to our ethos and we have 
forged excellent relationships with 
colleges, leisure centres and local 
facilities to ensure that our service 
users get the best opportunities from 
the local community.
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M moved to Hollyrood when 
his placement broke down. He 
required waking night staff and 
constant support to manage 
his insecurities and disruptive 
behaviours. M’s worst fear is not 
feeling secure. As a result of this  
he was initially terrified of 
meetings where his future was 
being discussed.

With support, M has learnt 
strategies of independence and 
his disruptive behaviour is better 
managed. M now follows an 
activity planner to reduce anxiety 
and manage his daily routine. As 
a result, M now enjoys cooking for 
others which has increased  
his confidence. Last summer, he 
made the huge step of organising  
a short break. He said: “There  
was lots of entertainment and 
it was nice to eat out too. I took 
many photographs using my  
digital camera.”

M has recently moved to a 
community house, where he works 
closely with staff to agree social 
rules and person centred planning. 
He continues to take steps in a 
positive direction.

One person’s story
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Trained and dedicated staff

Our members of staff are selected  
for their qualifications and  
experience; their passion to respect 
service users as individuals and their 
ability to support people to achieve 
their own individual potential and 
long-term goals.

All members of staff receive autism 
specific training. The team has 
developed foundation level person 
centred training courses consisting 
of four days – Attitudes and Values, 
Autism Awareness, Communicating 

Effectively and Person Centred 
approaches. This is in the process  
of being accredited. 

Staff also have licensed Makaton 
training. This is a language programme 
using speech, signs and symbols, 
providing basic communication and 
everyday vocabulary which helps 
develop language and literacy skills

We have trained staff to deliver this 
in-house to ensure consistency and  
to tailor training for appropriate 
environments in which individuals  
are living.

“I have worked for the 
Trust for more than 11 
years. The best thing 
about working here is 
seeing the service users 
grow in confidence. We 
have been developing 
each individual’s 
community presence 
and are seeing fantastic 
results. I have helped 
service users to fully 
take advantage of the 
opportunities available. 
Every day is exciting  
and fulfilling”.
Tracy, Senior  
Support Worker

“We support service users 
to shape their own lives. 
We help them to achieve 
their goals by making 
choices and planning  
their own futures. Each 
service user is valued 
by staff who care and 
understand autism”. 
Simon, Support Worker

Therapy 
expertise 
The therapy team is essential  
to Autism Spectrum Partner’s  
positive ethos.

We have a bespoke team whose 
expertise includes Psychology and 
Speech and Language Therapy. 
Psychiatry and Music and Art  
Therapy can also be accessed. 

The team plays a key role in person 
centred planning, being involved 
in progress reviews and transition 
planning. They help to facilitate  
person centred planning meetings  
and review the service users’ goals  
to ensure that they are achieving  
what they want in their lives.
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Facilities
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Local Health Authorities and Social 
Services departments initially refer 
people to us. We also work with 
parents who want help with transition 
for their children to adult services. 
We use a combination of methods 
to accurately assess each individual’s 
needs, including collating reports from 
professionals, having meetings with the 
individual and their family and talking 
to previous service providers. 

A multi-disciplinary team then 
provides a detailed assessment of each 

individual’s autism profile, behaviour 
and support needs. This will then 
inform the needs-driven support plan 
for the individual’s move to one of the 
Autism Spectrum Partner’s services.

When a person moves into Hollyrood, 
their unique autism profile is explored 
in depth. By focusing on social 
interaction, communication, flexibility 
of thought and sensory issues, we can 
evaluate the impact of autism on daily 
functioning and offer strategies to 
support this.

Assessment

Hollyrood comprises four houses and 
a flat on one site and two community 
houses in nearby locations. At the 
main service all rooms are for one 
person and many are en-suite and 
individually designed with input 
from each individual to reflect their 

interests and needs. Each house has its 
own kitchen and laundry.

The ample grounds contain a sensory 
garden, greenhouse and a well 
established allotment.

The two community houses in nearby 
Haywards Heath and Burgess Hill are 
four bedroomed houses in residential 
areas. All service users enjoy the 
activity and events centre which 
offers a broad range of resources 
throughout the day, into the evenings 
and at weekends. These include a gym, 
woodwork centre, cement works, 
pottery, trampoline, training kitchen, 
music room, computer station and a 
sensory room which was built with 
individual and charitable donations. 
Community inclusion is a priority and 
service users have access to swimming, 
trampolining and gymnastics, bowling 
and horse riding. Hollyrood and the 
community houses also have their 
own transport for service users.
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Location
Hollyrood is less than half a mile from 
the village of Lindfield and 2 miles 
from Haywards Heath, which has 
mainline railway links to London and 
Brighton as well as a good selection 
of shops, colleges and leisure facilities. 
The two community houses also 
benefit from excellent local facilities 
and transport links.

Independent endorsement
Over the last nine years, as an external consultant, I have watched 
Hollyrood change and grow, expanding both its therapeutic provision 
and onsite facilities; both are some of the best I have experienced in  
this kind of service.

Hollyrood’s strengths seem to stem from its efforts to constantly try  
to improve itself. The team are always looking for ways to enable 
residents to have more control over their lives within a friendly and 
reassuring environment.

It is a pleasure to be involved with the service.

Martin Hay, Music Therapist

For further information about 
Hollyrood please contact the  
Service Manager: 

Hollyrood
Buxshalls Hill
Ardingly Road
Lindfield
West Sussex
RH16 2QY
Tel 01444 483883
Email hollyrood.admin@thedtgroup.org

Hollyrood 
contact information

Hollyrood is less than half a mile from 
the village of Lindfield and 2 miles 
from Haywards Heath, which has 
mainline railway links to London and 
Brighton as well as a good selection 
of shops, colleges and leisure facilities. 
The two community houses also 
benefit from excellent local facilities 
and transport links.



Information
Autistic Spectrum Partners.

Autism Spectrum Partners, which is 
part of The Disabilities Trust, provides 
a range of care and support services to 
both adults and children with autism.

Autism is a complex condition, which 
requires full understanding of each 
person’s needs and aspirations so 
that the services we provide are 
individualised and person centred. 

For further information about 
Autism Spectrum Partners or The 
Disabilities Trust please contact:
The Disabilities Trust 
32 Market Place 
Burgess Hill 
West Sussex RH15 9NP
Tel 01444 239123  
Fax 01444 244978  
Email info@thedtgroup.org

www.thedtgroup.org
Find out more about working or fundraising for us at:

 

 “I have been supported to 
accept making mistakes  
and being corrected 
because I’m going to be 
 an actor”

Liam

The Disabilities Trust is a company limited by 
guarantee incorporated in England and Wales 
under 2334589 and registered as a charity in England 
and Wales under 800797 and in Scotland under 
SCO38972. Registered office as shown.


