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Irene Sobowale Chief Executive

elcome to the latest edition of dtVoice. There have been so many
exciting developments at the Trust from our #ConnectAbility appeal
reaching the £100k point (page 13), to celebrating the 30th anniversary
of our Disability Lifestyles service Ernest Kleinwort Court (page 5).
I am delighted that our Clinical Neuropsychologist from York House, Dr Miles
Rogish has been presented with the Clinician of the Year Award at United
Kingdom Aquired Brain Injury Forum (UKABIF’s) 7th Annual Conference (page
6). It is also wonderful to see the varied achievements by the Trust’s service
users such as Michael Elia from our autism division’s community house,
Welby Close, who has self published his third book (page 4) and Dave and
John from Jane Percy House who took on the Baltic Zip Wire Challenge
to raise funds for the #ConnectAbility appeal.
We have inspiring interviews from service users Carol and Graham
who share their story of rehabilitation plus there is exciting news
about our new ‘BIRT Guide to Living for adults living with brain
injury’ (page 8). There are so many fascinating accounts from
the people at The Disabilities Trust and I hope you enjoy
reading them.
dtVoice is also available on our website
www.thedtgroup.org and accessible using our
screenreader. I welcome your comments via
csscommunications@thedtgroup.org
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Ambassador Nick Thatcher (Centre)

Students from Heathermount

L A T E S T N E W S F R O M T H E D isa b ilities T r u st
Nick Thatcher appointed as Ambassador
The Disabilities Trust are delighted to announce that Nick Thatcher
is now an Ambassador for us.
To date, an astonishing £100,000 has been raised by The Huw Thatcher
Trust, a charity set up by Nick to remember his son Huw who sadly
passed away after suffering a brain haemorrhage. The money raised has
been spent on IT, physiotherapy equipment and redesigned gardens for
BIRT service users. The Trust is grateful for the ongoing support from
Nick Thatcher and everyone involved in fundraising in Huw’s memory.

The Disabilities Trust Annual
Review 2015
The Disabilities Trust’s Annual Review focuses
on wellbeing and happiness. The Chair of
Trustees, Peter Jackson, reflects on the fact
that despite being a very established charity,
the Trust continues to innovate and Irene
Sobowale, Chief Executive, talks about new
developments in a challenging care environment. As
always, we celebrate the achievements of those we support,
including Giles who completed the Brighton 10k (BM10k) in his
wheelchair, raising £1,000 for the #ConnectAbility appeal.
news

Student visit to the Houses of
Parliament
In September the Student Council at
Heathermount, our school for pupils with autism,
attended a debating workshop and tour at the
Houses of Parliament. The students participated
in the workshop which taught the student
councillors key debating skills, incorporating
body language, assertiveness, and intonation.
Heathermount teacher Priya Pillay said “The students
proved worthy debating opponents and later posed
thought provoking questions to the MP for Windsor,
Adam Afriye on the armed forces, and autism.
The staff from the Parliament Education Centre
were skilled at adapting their language to suit the
students’ understanding and were impressed at
the students’ knowledge. The student councillors
thoroughly enjoyed this experience and would love
to visit again”.
Mathew, one of student councillors, said “The day
was awesome, I had never seen the Houses of
Parliament before and now I have been inside.”
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BIRT 2015 Conference
The Brain Injury Rehabilitation Trust
(BIRT) hosted its sixth biennial conference
in Manchester on 30th September and 1st October 2015. The BIRT
Conference is the foremost brain injury conference in the UK, with
42 highly prestigious expert speakers from across the globe sharing
research strategies, discussing developments in the treatment and
rehabilitation of people with brain injury and sparking debate around
new ideas and approaches.
Highlights included symposium presentations covering topics such as
‘The Psyche in Neuropsychology’, ‘Working with Alcohol and Related
Brain Damage’, ‘Overcoming Barriers: Reaching and supporting vulnerable
people with brain injury (including offenders and the homeless)’ and
‘Assistive Technology for Cognition’. A celebratory Gala Dinner with guest
speaker, comedian and activist, Francesca Martinez was held. Delegates
enjoyed pre dinner networking in the Cloud 23 Bar, with the backdrop of
a stunning sunset over the Manchester skyline.
More than 350 delegates attended during the two day event, with
delegates and speakers travelling from across the UK and Europe and as
far afield as Australia, South Africa and Israel.

Third novel by autism service’s Michael Elia
Michael Elia, a service user from our autism division’s Welby Close, has
written and published his third novel titled ‘Nature’s Revenge’. This is
Michael’s first printed novel, but is his third piece of work following
his books ‘A Trio of Cartels’ and ‘Web of Crime’.
With the support of staff at the community house Michael selected
Rowanvale Books to publish his story and liaised with them over the
design of the front cover.
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Duchess of Northumberland
visits Jane Percy House
The Trust was delighted to welcome our
Patron, the Duchess of Northumberland, to
our centre, Jane Percy House in Cramlington,
Northumberland, on Thursday 22nd October.
Jane Percy House is a specialist centre providing
bespoke support and skills development for
people with physical disabilities. The centre
hosted an afternoon tea and the Duchess
presented three members of staff with Long
Service Awards.
The Duchess said, “As Patron for over 11 years,
I have watched The Disabilities Trust grow and
develop in order to meet the needs of people
with complex needs. Its mission to encourage
those it supports to lead independent, fulfilling
lives so that they can achieve their individual
goals and aspirations, is something that I fully
endorse.
“I very much enjoyed meeting everyone who
lives and works at Jane Percy House and hearing
about the positive impact that communications
technology is having on their lives.”
news

Ribbon cutting
ceremony for £2.5m
development ‘Eastfields’
BIRT is delighted to announce that
a new development; Eastfields,
located at our brain injury
rehabilitation hospital, Graham
Anderson House, in Glasgow,
held a ribbon cutting ceremony
with guest of honour, Bailie Allan
Stewart (pictured centre) on 2nd September 2015.
This exciting new development is part of the continuum of care provided by
BIRT. Eastfields comprises four brand new four-bed single storey properties;
Bluebell, Thistle, Hawthorn and Heather. As a response to demand from
Health Boards across Scotland BIRT has designed these bespoke services
and accommodation for individuals who require specialist rehabilitation and
support.
Irene Sobowale, our Chief Executive said: “We are delighted to be able to
provide additional services for people in Scotland who have sustained a
brain injury”.

Heathermount School receives new
accreditation
The National Autistic Society has awarded Heathermount School
with ‘Autism Accreditation’ after finding that they are compliant
with their core standards.

Ernest Kleinwort Court
celebrates thirty years
The Trust celebrated the 30th anniversary
of our first service, Ernest Kleinwort
Court, on 4th September.
The service hosted a ceremony on Friday
4th September with tours of the service and
a plaque unveiling by Edmund Christopher
Pery, 7th Earl of Limerick, Trustee of The
Ernest Kleinwort Charitable Trust. From
6pm onwards guests enjoyed celebrations
including food and live music.
In 1979 The Disabilities Trust was founded
and shortly after purchased a 3.5 acre site
in Oakenfield, Burgess Hill, West Sussex,
for purpose-built bungalows for disabled
people and their families. Shortly after,
Ernest Kleinwort Court, the Trust’s first
residential service to support thirty-five
people with complex and multiple physical
disabilities was built in the same area. The
development was substantially funded by
The Ernest Kleinwort Charitable Trust after
which the building was named. The Centre
was formally opened in 1985 by HRH Diana,
Princess of Wales.
The Earl of Limerick unveils plaque

The school was visited over a three day period where the staff’s
knowledge of autism was observed through teaching practice, along with
the classroom environment, interaction with students, senior leadership
and other key areas; these were then considered against criteria set out
by the National Autistic Society.
Head Teacher Ruth Bovill said “We are extremely proud to announce that
once again we have achieved our ‘Autism Accreditation’ status which is
reflective of the hard work and dedication of every single member of
staff.”
news
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BIRT Neuropsychologist
wins top award
York House Clinical Neuropsychologist
Dr Miles Rogish has been awarded the
Clinician of the Year Award at UKABIF’s 7th Annual Conference.
The event saw speakers from the medical and legal world presenting
topics ranging from the future of specialised commissioning, the
clinical tools required for neurobehavioural rehabilitation and the
issues surrounding acquired brain injury and offending behaviour.
Dr Rogish said “I am absolutely delighted to have been honoured with
this award. These services don’t run without the commitment and
dedication of our nurses and clinicians. I want to do what I can to
ensure I support my staff team and our service users, and promote
better working across the Trust.”
Dr Miles Rogish, pictured left

Service users achieve qualification
Service users Barry Dobson and Ben Stanford (left to right) from
Buckinghamshire community houses, Stolford Rise and Westfield
Road respectively have both been working through the opportunities
to achieve programme and
gained entry level QCF’s in
household skills including
food hygiene.
Barry currently works as a
volunteer supporting the catering
staff at BIRT Service Thomas Edward
Mitton House and Ben volunteers in
a café near to where he lives.
Ben is looking to the future and hopes
to be taken on in a salaried role and will
be adding the QCF qualification he has
been supported to achieve by his support
staff to his CV.

news

F E A T U R E S F R O M T H E D isa b ilities T r u st
Service user hires new team member
Andrew, a service user from our autism division’s community house, Rosewood
in West Sussex, has been supporting the service in recruiting a new member
of the team. This is the first time the Trust’s autism division has formally had
service users contribute to the interview process for the clinical team and they
were very pleased with the outcome.
Andrew was been involved in interviewing for a new assistant psychologist post and
had devised a series of questions to ask in a group discussion, which he ran twice.
Andrew asked:
“What do you think would be important to help me in my life?”
“How do you communicate with people who have Asperger’s or autism?”
“I have Bipolar. How would you help me when I am upset or over-excited?”
He was supported by the Team Senior from his house team, led by Ashwin Ndlovu and Assistant Psychologist Rebecca Efford.
“Andrew was a valued member of the interview team. His contribution was invaluable in helping us decide who would work
well in this service. We would like to thank Andrew and also his team at Rosewood for all their help” said Sally Morgan, Clinical
Psychologist.

Speaking a new language
Leisha Peters, a service user supported by the Trust’s
Community Services has been developing her interest in
German with the help of her Support Worker Elaine Hall.
Elaine has worked with Leisha for over seven years and
has taught Leisha basic German expressions, how to form
sentences and how to order food and drink when she is
eating out on community activities.
After finding out that Leisha’s grandfather came from
Germany, Elaine has worked with Leisha to develop her
German language skills. This is a great achievement for Leisha
as she has some communication difficulties, so this has been
an important part of her therapy.
Elaine plans to develop Leisha’s skills by carrying out role
play, and the pair enjoy conversing in German so much this is
how they choose to communicate throughout Elaine’s shifts.
features
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Introducing BIRT’s
brand new resource
The BIRT Guide to Living for adults
with brain injury is a 70-page
publication for people with brain
injury, their families, carers and
professionals working with them.
FREE copies are now available
from BIRT services across the UK
and at our seminars and conferences,
or via post by sending us a SAE.
Ann Buckler, Director of BIRT said: “The BIRT Guide to Living is the
first comprehensive guide of its kind. Written by BIRT’s clinicians,
therapists and experts in brain injury, BIRT’s Guide is designed
to offer support, practical advice and helpful information to
those living with, or affected by, brain injury, and a copy will
be given to all our service users and their families. Our hope
is that, through our extensive networks, we can get the Guide
into the hands of people with brain injury and their families, and
that it will become a trusted source of information to them and
professionals supporting them.”
Chapters in the guide include:
• Causes and effects of brain injury
• Family life
• Communication
• Technology for brain injury
• Leisure
• Vocational rehabilitation
• Personal relationships and sex
• Alcohol and substance use
• Money and capacity
• Legal advice and welfare benefits
Copies are available from BIRT Services and at events where BIRT
is exhibiting. You can also send an A4 padded self-addressed
envelope with postage to the value of £2.50 to: Guide to Living
Requests, c/o Hayley Briddon, The Brain Injury Rehabilitation
Trust, 3 Westgate Court, Silkwood Park, Wakefield, WF5 9TJ
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Staff awards celebration
On the 23rd September, we celebrated our first Annual
Staff Awards ceremony at Rathbones Brothers PLC, in
Mayfair, London.
The Trust employs over 2000 staff with a range of skills
and backgrounds to deliver outstanding care and support
to people with brain injuries, physical disabilities and
autism. The Annual Staff Awards saw previous quarterly
winners invited to a ceremony to celebrate the overall
team and the overall individual winner.
Chief Executive, Irene Sobowale, led the ceremony and
presented Community Service Support Worker, Marika
Mausolf with the Overall Individual Winner Award for
the outstanding support she provided for a service user
diagnosed with cancer. Irene also announced Thomas
Edward Mitton House as the Overall Team Winner
Award for going above and beyond to raise awareness of
the effects of brain injury during this year’s Brain Injury
Awareness Week.
Head of Finance Planning, Analysis and Payroll, Carol
Pattenden was announced the winner of the Chief
Executive’s Special Award. She was selected for her
dedication and hard work to ensure that the new payroll
system was smoothly integrated.
features

Nadia joins The Prince’s Trust for 12 weeks of adventure
Staff at our BIRT centre at Redford Court, Liverpool, have been supporting service user Nadia who has enrolled on
The Prince’s Trust 12 week programme. The course is designed to encourage participants to get involved in their local
community, gain new experiences, build confidence and make new friends.
When Nadia was asked what her goals were when starting she said she wanted to make friends and gain more confidence. Nadia
was extremely excited to be starting her first week and was up early raring to go. She got involved in team games and later in the
week the group went to Williamsons Tunnels underground maze in Liverpool. The group climbed a mountain on the Friday and
although she was apprehensive at first, Nadia was helped by other members of the group and said afterwards that it had been “a
mission but good fun”.
Week two started with planning and packing for the team building residential which Nadia attended independent of Redford
Court staff. Residential week was in Llanberis from Tuesday to Friday. Tuesday was filled with coasteering (a combination of rock
scrambling, caving and swimming along the coastline) and a night walk, Wednesday started with gorge scrambling. Support staff
from Redford Court visited on the Wednesday evening and said that Nadia was very tired but ‘having a ball’. Nadia confirmed she
had been up till the early hours having girly chats in her dorm. She had helped cook and clean and set tables and felt like part of
the group.
When asked during the residential, Nadia said she was really enjoying herself and said she didn’t want to leave.
Nikki Shaw, Vocational Trainer at Redford Court said today: “Throughout the experience Nadia has grown in confidence and she
is gaining new friends. We are delighted that we have been able to support Nadia in finding something to help her develop her
skills and enjoy her independence.”
Nadia (centre) with the group from The Prince’s Trust

features
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Graham’s #ConnectAbility story
The Disabilities Trust’s #ConnectAbility campaign - a national £250k,
three year fundraising appeal - is aimed at providing service users
with technology to allow them to communicate with those around
them and increase their quality of life and levels of independence.
Graham Black is a service user at Ernest Kleinwort Court in
Burgess Hill, West Sussex. The purpose built centre provides
accommodation and support for people with a range of disabilities
including cerebral palsy, muscular dystrophy and spina bifida.
During Graham’s time at Ernest Kleinwort Court he has taken part
in iPad training sessions to learn how to access the internet and
social media sites.
Graham has learnt the basic functions of an iPad and can now
confidently use one independently. He has a keen interest in local
and worldwide news and uses his new IT skills to keep up-to-date
with his favourite news sites.
Graham, who was previously in the Navy, has also used the iPad
to research and contact his old colleagues. He is delighted to have
found many of them and hopes to meet with them in the near
future.
Graham is currently using his new IT skills and equipment to source
old films that he can watch and even plans to write his autobiography
using the iPad.
Graham remarked
that he had not
realised what the
iPad/internet was
and is looking forward
to using them for
different projects in the
future.

Graham shows his support (right) and
demonstrates his boat skills (left)

features

Carol’s story
The onset of Carol’s brain injury started whilst she was at work.
She thought she had a virus but it soon became apparent
that Carol had developed swelling of the brain and was
admitted to a Liverpool hospital on an acute ward where
she remained for several weeks.
Carol was then admitted to the Brain Injury Rehabilitation
Trust’s Redford Court in Liverpool. On assessment it was
recognised that she had difficulty in understanding risk,
orientation to time and place and was unable to manage
complex tasks of daily living. Over a period of 24 weeks,
Carol made a remarkable recovery through intensive
therapeutic interventions. Using the psychological
support, occupational therapy and graded home leave,
Carol and her family were supported to understand and
adapt to the impact of her acquired brain injury.
Carol benefitted from the fact that Redford Court
offers a range of rehabilitative therapies including
neuropsychology, occupational therapy, physiotherapy,
hydrotherapy, speech and language therapy and
vocational support and guidance. Carol had a structured
weekly planner which involved therapeutic activities such as
painting and craft, with a focus for her to return to life before
her injury. Engagement with her employer and occupational
health doctors supported a
planned and phased return to
work.
Carol’s self awareness of her
difficulties that resulted from the
brain injury was a significant barrier
to her successful rehabilitation. The
clinical team at Redford Court worked
with Carol in a number of activities
of daily living to help her recognise her
shortcomings, recognise risks and to use
appropriate compensatory strategies. Carol’s
family benefitted from the support Redford
Court is able to offer through face to face
meetings and family education seminars.
features

F U N D R A I S I N G F O R T H E D isa b ilities T r u st
Fundraising Events
We are now recruiting for;
• Just Walk – 7th May 2016
• Leeds Half Marathon – 8th May 2016
• London Bupa 10k – 30th May 2016
• London – Paris Cycle including Tour de France
Final Day – 20-24th July 2016
• Brighton Marathon – 2017
• London Marathon – 2016 now full, enquire for
2017

Volunteers needed
Our services rely on volunteers to come in regularly and assist with
fundraising; planning events and sourcing prizes. Help is also welcomed
with gardening and transporting service users. Visit our ‘Support Us’
page to register you interest www.thedtgroup.org/support-us

Our fundraisers
Rachel Mumford, Natalie
Holman, (pictured left to
right) Emma Armstrong,
John Armstrong and Mark
Whitney raised money for
#ConnectAbility running in
the Great North Run.
A group of 22 friends and
family of the Huw Thatcher
Trust raised over £2,000
for the appeal after scaling
Ben Nevis, Scafell Pike and
Snowdon in just 24 hours.
All of our fantastic stories
about fundraising can be
found on our website.
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Zip Wire challenge raises
funds for #ConnectAbility

Our #ConnectAbility
appeal has reached
£100,000!
Everyone here at the Trust would like
to say a huge thank you to all of our
#ConnectAbility supporters who have
helped us to raise £100,000 for this
important appeal before the end of its
first year.
This three year appeal aims to raise
£250,000 for life-changing assistive
communications technology to help
our Disability Lifestyles service users
live more independently. We have been
overwhelmed by your generous support,
which has already helped us provide
service users with essential assistive
technology to help them communicate
without having to rely on other people.

Dave and John from Jane Percy House, our
physical disability centre in Cramlington,
Northumberland, took on the Baltic Zip
Wire challenge to raise funds for the
#ConnectAbility Appeal.
The Baltic Zip Wire challenge sees daredevils
soar nearly 1,000ft off the Baltic Centre
for Contemporary Art in Gateshead across
the river to the quayside in Newcastle.
Dave and John fearlessly whizzed along the
wire with the support of families, friends
and onlookers. Dave, an avid fan of fancy
dress added more fun to the occasion by
completing the event dressed as a werewolf.
Dave and John, live at Jane Percy House, a
purpose built centre to support people with
complex and multiple physical disabilities.
The pair decided to take on this impressive
challenge to raise money for #ConnectAbility.
and have so far raised a fantastic £465.
Dave from Jane Percy House

We are now into year two of the appeal and any future donations
will help purchase technology to help our service users communicate
with other people and access technology
in a variety of new ways. Each
Disability Lifestyles service will have a
#ConnectAbility ‘Hub’ where service users
can access a range of assistive technology.
Members of the local community will
also be referred to use the assistive
communications equipment.

Support from Tesco

fundraising
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New brain injury
assessment tool launched
The Brain Injury Needs Indicator (BINI)
was launched at the BIRT Conference 2015
in October. Developed at the request of
the Department of Health, the BINI is a free
resource for use by local authorities during an
adult social care assessment.
Traditional adult social care assessments often do
not capture the life-changing problems with memory,
judgement, emotions and behaviour that can occur
following a brain injury. People with a brain injury may
be highly vulnerable if the lack of insight caused by their
injury is not recognised. The BINI is a straightforward
questionnaire designed to ensure any social care
assessment accurately captures these deficits.
The BINI asks identical questions about daily living and
changes in behaviour to the individual with a brain injury,
a member of their ‘support network’ such as a relative or
friend, and a clinical professional who has been involved
in their care. Through this approach it is possible to
determine the level of risk associated with the brain
injury and the likely level of social care support
needed. The updated Care Act 2014 guidance makes
specific reference to the BINI as a supportive tool
for people with a brain injury.
Information for families and professionals is
available on our website, along with short
animated videos on brain injury and the BINI.
Social care professionals can also register
to access their free download.
www.birt.co.uk/bini
To learn more about the BINI,
including about our training
for professionals, contact
bini@thedtgroup.org
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Register online to access the BISI!
The Brain Injury Screening Index (BISI®) is now available for professionals to download from our website free of charge.
The BISI is a short screening tool to help identify people with a history of brain injury, and it also gives an indication of
the level of severity. It has been developed for use by all levels of practitioners, and is available together with guidelines
for its use www.thedtgroup.org/bisi
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Brain injury Tips and Tricks leaflets
The Disabilities Trust Foundation has recently launched a series of Tips and Tricks leaflets for people with mild to moderate
brain injuries, and the families and professionals who support them. These leaflets have been produced to answer common
questions following brain injury and to offer practical advice for both young people and adults. Topics include dealing
with emotions, getting organised, remembering and tips on relating to others. Visit www.thedtgroup.org/foundation for
more information.
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The Disabilities Trust is a leading
national charity, providing innovative care,
rehabilitation and support solutions for people
with profound physical impairments, acquired brain
injury and learning disabilities as well as children and
adults with autism.

@theDTgroup
Search for Disabilities Trust
Search for The Disabilities Trust

For more information about our work please contact:
The Disabilities Trust
First Floor,
32 Market Place,
Burgess Hill,
West Sussex, RH15 9NP
Tel: 01444 239 123
Fax: 01444 244 978
Email: info@thedtgroup.org
www.thedtgroup.org

The Disabilities Trust is a company limited by guarantee incorporated in England and
Wales under 2334589 and registered as a charity in England and Wales under 800797
and in Scotland under SC038972. Registered office as shown.

